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EnterpriseRx® Specialty Solution™

Simplify specialty pharmacy with

One of the biggest challenges we were facing on a day-to-day 
basis prior to converting to EnterpriseRx® was being able to 
manage specialty orders that had a high number of prescriptions 
in each order.  After converting to EnterpriseRx, we were able 
to process refill orders and make sure our patients got their 
medications on time, and this was happening faster than we’d 
ever experienced before.”

Blossom Padikkala
SVP, Clinical Operations
LeMed Specialty Pharmacy

Contact 
Doug.Dietsche@McKesson.com  
to schedule a meeting during  
the NASP Conference.

866.682.8942
mckessonpharmacysystems.com

McKesson Pharmacy Systems LLC
© 2024 McKesson Corporation

In the complex world of specialty 
pharmacy, EnterpriseRx® 
Specialty Solution™ provides 
a single solution that allows 
you to build, administer, 
efficiently manage and report 
on specialty programs for all 
your stakeholders.  Seamlessly 
integrated with the EnterpriseRx 
pharmacy management 
system, EnterpriseRx Specialty 
Solution eliminates the need 
for an additional program, 
resulting in cost savings and 
improved operational efficiency.  
And when your pharmacy is 
running more smoothly, you 
can dedicate more time and 
attention to what truly matters— 
your patients.
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FOLLOW US ON OUR SOCIAL NETWORKS

Cvent Events  
is the official event app 

Scan to get the app

Attendees are encouraged  
to post about the 2024  
NASP Annual Meeting & Expo

#NASPAnnual2024

Get the most out of the 

2024 NASP Annual Meeting & Expo
Download the official app 

Wi-Fi Network: NASP2024 
Password: Brukinsa2024
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Dear NASP Members and Conference Attendees,

It is an honor and a pleasure to officially welcome you to the National Association of Specialty Pharmacy (NASP) 
2024 Annual Meeting & Expo! We are so excited to welcome you to the fabulous Gaylord Opryland Resort & 
Convention Center in Nashville, Tennessee.

This year’s conference promises to be our biggest and best yet! Building off the tremendous success we 
enjoyed last year, it will again offer everything that attendees love and have come to expect, as well as new 
events, activities, and educational opportunities as we come together to learn, share best practices and 
celebrate all that is special about specialty pharmacy. With riveting keynote addresses, thought-provoking 
conference workshops, four separate and extensive educational tracks, live CE credit, a full-scale exhibit hall, 
extensive Poster Hall, robust networking opportunities, the fabulous Women in Specialty Pharmacy Luncheon, 
our third annual Educate to Cultivate networking event, Certified Specialty Pharmacist (CSP) networking lunch, 
our industry, scholarship, and poster awards … the 2024 Annual Meeting & Expo simply has it all!

Conference Highlights Include 

•	40+ unique educational sessions and panel 
discussions organized into four CORE (Clinical, 
Operational, Regulatory, Specialty Experience) 
dynamic tracks to help you focus on what is most 
important to you

•	Six conference workshops 

•	 Accreditation

•	 Cell & Gene Therapy – New this year!

•	 Certified Specialty Pharmacist (CSP) Exam Prep 	
	 Course

•	 Hospital/Health System Specialty Pharmacy

•	 Specialty Pharmacy Law

•	 Technology

•	Live CE credits for pharmacists, pharmacy technicians, 
and nurses and CLE credits for legal professionals

•	Inspiring keynote presentations, including:

•	 Monday’s address by Rick Lozano-join us and 	
	 Find Your Jam

•	 Tuesday’s distinguished address by Charles 	
	 Esten

•	A bustling Exhibit Hall featuring 80+ exhibitors, 
representing all specialty pharmacy industry 
stakeholders

•	A unique selection of wellness activities sprinkled 
throughout the day including breathwork, morning 
meditation, aromatherapy, chair stretch, and an 
invitation to Boot, Scoot & Boogie with Us

•	The ever-popular Women in Specialty Pharmacy 
luncheon, featuring speaker Jessica N. Turner

•	Our back-by-popular-demand Educate to Cultivate 
Networking Event with a special speaker and creative 
activity

•	The latest research and trends and engaging author 
discussions during our live poster Q&A session, home 
study CE credit available

•	Product theaters and showcases to enhance your 
clinical and practical pharmacy knowledge

•	A celebration of excellence at the NASP Industry 
Awards Presentation

•	Recognition of the achievements and ambitions of our 
future leaders at the NASP Ron Bookman Scholarship 
Awards Presentation

•	Robust networking opportunities Sunday and Monday 
evening in the Exhibit Hall to mix, mingle and meet 
and learn about all the services and products offered 
by our sponsors and exhibitors

•	Three stories of good old-fashioned fun at The Nash 
Bash at the historic Acme Feed & Seed on Broadway 
on Tuesday night

•	US Healthcare Trends, Issues and Outlook presented 
by Doug Long, IQVIA's VP of Industry Relations, Scott 
Biggs, Director of Supplier Services

•	Everything You Need to Know About Medicare Price 
Negotiation featuring Massey Whorley, Principal at 
Avalere

•	Tina’s Warriors Packing Party, an event to prepare 
care packages for breast cancer patients, enjoy some 
perfectly pink refreshments and share some love and 
support, graciously sponsored by Hercules.

•	And more!

WELCOME 
A MESSAGE FROM THE PRESIDENT & CEO
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These are the highlights, but the conference has so much more to offer. Our diverse agenda provides many 
opportunities to learn about industry trends and innovations, the latest clinical information, and regulatory updates, 
as well as earn much-needed LIVE CE credit, connect with old friends, and make new connections.

I want to express my heartfelt gratitude and appreciation to all who have worked tirelessly and diligently for 
months to make this conference a success: 

•	 Our sponsors, exhibitors, and attendees: Without your generous support, the NASP Annual Meeting & Expo 
would not be possible.

•	 Our presenters and panelists: These are the nation’s leading industry experts who have generously 
volunteered to share their experience and expertise with us.

•	 Our NASP members who graciously volunteered to serve as Presentation and Abstract Reviewers, Room 
Bosses, and Meeting Ambassadors.

•	 The NASP Executive Committee, Board of Directors, and our nine NASP member-led committees: They 
volunteer countless hours and give generously of their time and energy to ensure our conference is a 
resounding success.

•	 The Annual Meeting & Expo Planning Committee: this incredible team has been hard at work throughout the 
year to plan the conference.

•	 The NASP Membership and Ron Bookman Scholarship Committees, who review and score all nominations for 
our Industry Awards and Scholarships.

•	 The NASP Education Committee workgroups including Accreditation Education, Annual Meeting Main 
Conference Programming, Annual Meeting Poster/Abstracts, CSP Exam Prep, Education Center, Hospital/
Health System Education, Innovative & Advanced Specialty Topics, Patient Education & Resources 
workgroups, as well as the Legal and Technology Committees for their tireless dedication and commitment 
to the development of best-in-class educational programming and an esteemed speaker faculty for the 
conference.

Throughout the conference, as we enhance our expertise and invest in our future, it is essential to keep the patient 
at the center of all that we do. Through all the educational offerings and conference activities, we strive to elevate 
the practice of specialty pharmacy. Our focus is and will always be ensuring patients have appropriate access to 
specialty medications in tandem with critical services, from the pharmacy of their choosing. 

Thank you to each of you for attending the NASP 2024 Annual Meeting & Expo and sharing your time, experience, 
expertise, and energy with us and each other. When the conference ends, I hope everyone has a renewed sense 
of commitment, inspiration, and passion for this amazing industry. You, as the industry leaders, have the vision, the 
knowledge, and the experience to help us shape our future. You are truly our greatest asset, and we simply could 
not accomplish what we do without your support and partnership. 

Experiences are more impactful when we share them together. Here’s to creating new memories in new places. 

Rock on!

Sheila M. Arquette
President & CEO
National Association of Specialty Pharmacy
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Convention Center Map 
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Conference Agenda At-A-Glance

Saturday, October 5

Start End Session Title

12:00 PM 4:00 PM Exhibit Hall Installation Hours

Sunday, October 6

Start End Session Title

7:00 AM 8:00 AM Breakfast for Workshop Attendees

8:00 AM 5:00 PM Workshops

8:00 AM 4:00 PM Exhibit Hall Installation Hours

12:00 PM 1:00 PM Workshop Networking Lunch

5:30 PM 7:30 PM Music City's Happiest Hour Reception in the Exhibit Hall

Monday, October 7

Start End Session Title

6:00 AM 11:30 AM Poster Hanging Times

7:00 AM 8:00 AM Exhibit Hall Hours and Breakfast in the Exhibit Hall

8:00 AM 9:50 AM Welcome, Keynote Presentation, 2024 Industry Awards

10:05 AM 12:20 PM CE Sessions

12:30 PM 3:00 PM Exhibit Hall Hours

12:30 PM 1:30 PM Lunch in the Exhibit Hall

12:30 PM 1:30 PM Certified Specialty Pharmacist (CSP) Networking Luncheon

1:30 PM 2:45 PM NASP Committee Fair

3:00 PM 5:15 PM CE Sessions

5:30 PM 7:00 PM Mix, Mingle & Meet Reception in the Exhibit Hall

Tuesday, October 8

Start End Session Title

6:30 AM 7:00 AM Breakfast for Symposium Attendees

7:00 AM 8:00 AM
Understanding Transthyretin Amyloid Cardiomyopathy (ATTR-CM) supported by 
an educational grant from BridgeBio

7:00 AM 8:00 AM Exhibit Hall Hours and Breakfast in the Exhibit Hall

8:15 AM 9:50 AM Welcome, Chair Remarks, Keynote

10:05 AM 12:20 PM CE Sessions

12:00 PM 3:30 PM Exhibit Hall Hours

12:30 PM 1:30 PM Lunch in the Exhibit Hall

12:30 PM 2:00 PM Special Events: Women in Specialty Pharmacy and Educate to Cultivate Networking Luncheons

2:00 PM 3:00 PM Poster Presentation Q & A Session

3:00 PM 6:00 PM Tina’s Warriors Packing Party

3:15 PM 5:30 PM CE Sessions

7:00 PM 10:00 PM The Nash Bash

Wednesday, October 9

Start End Session Title

7:00 AM 8:00 AM Exhibit Hall Hours and Breakfast in the Exhibit Hall

8:00 AM 9:00 AM Poster Awards Presentation & Scholarship Awards

9:15 AM 11:30 AM CE Sessions

10:30 AM 12:30 PM Exhibit Hall Hours

11:30 AM 12:30 PM Lunch in the Exhibit Hall

12:30 PM 2:45 PM CE Sessions

12:30 PM 5:00 PM Poster Removals and Exhibit Hall Breakdown 

2:45 PM Departure
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Daily Agenda : Sunday, October 6 

Time Session Title Track Meeting Room

6:30 AM-7:30 PM Registration G Tennessee Lobby A

7:00 AM-8:00 AM Conference Workshops Breakfast G Ryman Exhibit Hall B

8:00 AM-4:00 PM Exhibit Hall Installation EXH Ryman Exhibit Hall B 

8:00 AM-5:00 PM Accreditation Workshop ACC Cheekwood B

8:00 AM-5:00 PM Cell & Gene Therapy Workshop CGT Tennessee Ballroom B

8:00 AM-5:00 PM Certified Specialty Pharmacist (CSP) Exam Prep Course Workshop CSP Hermitage C

8:00 AM-5:00 PM Hospital/Health System Specialty Pharmacy Workshop HHS Magnolia Ballroom

8:00 AM-5:00 PM Specialty Pharmacy Law Workshop LAW Tennessee Ballroom D

8:00 AM-5:00 PM Student Programming STU Hermitage D

8:00 AM-5:00 PM Technology Workshop IT Hermitage A

9:55 AM-10:10 AM Refreshment Break G Magnolia Mezzanine & 
Tennessee Lobby B

12:00 PM-1:00 PM Conference Workshops Networking Lunch G Ryman Exhibit Hall B 

2:50 PM-3:05 PM Break G

5:30 PM-7:30 PM Music City's Happiest Hour Reception EXH Ryman Exhibit Hall B

5:30 PM-7:30 PM VIP Exhibit Hall Pass Hours EXH Ryman Exhibit Hall B

Agenda is subject to change. Please see mobile app and the Annual Meeting & Expo website for the most up-to-date agenda.

Conference Agendas

WITH NASP EDUCATION IS CORE
Clinical   |   Operational   |   Regulatory  |   Specialty Experience

Agenda Track Abbreviations

ACC – Accreditation 
CGT – Cell & Gene Therapy
CSP – CSP Exam Prep Course

EXH – Exhibitors  
G – General Session  
HHS – Hospital/Health System Specialty Pharmacy

IT – Technology 
LAW – Specialty Pharmacy Law 
STU – Student Programming

The educational agenda is organized into 4 dynamic tracks to help you focus on topics most important to you.



Conference Agendas
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Workshop Agenda: Accreditation	

Time Session  Title Track
Meeting  
Room

Contact  
Hours

CE Type  
Offered*

7:00 AM-8:00 AM Breakfast G Ryman Exhibit 
Hall B

8:00 AM-8:05 AM Welcome and Introduction ACC Cheekwood B

8:05 AM-8:55 AM Accreditation Offerings and Updates ACC Cheekwood B 1 P

9:05 AM-9:55 AM Creating a Culture of Accreditation ACC Cheekwood B 1 P/T/N

9:55 AM-10:10 AM Refreshment Break G Magnolia 
Mezzanine 

10:10 AM-12:00 PM Getting to the Root of the Problem: RCA Cases Scenario and 
Small Group Activity

ACC Cheekwood B 2 P

12:00 PM-1:00 PM Networking Lunch G Ryman Exhibit 
Hall B

1:00 PM-2:50 PM Deeper Dive into Accreditation Standards: Rotating 
Roundtable Discussion

ACC Cheekwood B 2 P

2:50 PM-3:05 PM Break G

3:05 PM-3:55 PM Common Accreditation Deficiencies and Strategies to 
Overcome: Panel Discussion

ACC Cheekwood B 1 P/T/N

4:05 PM-4:55 PM Work-Life Balance and Managing Stress in the Workplace ACC Cheekwood B 1 P

4:55 PM-5:00 PM Closing Remarks ACC Cheekwood B

*CE Type Offered: P=Pharmacist  |  T=Technician  |  N=Nurse  |  L-Legal 

Agenda is subject to change. Please see mobile app and the Annual Meeting & Expo website for the most up-to-date agenda.

Conference Agenda: Sunday

Music City’s Happiest Hour

Join us as we kick-off one of 

our favorite weeks of the year! 

Celebrate and connect with 

friends, clients, and colleagues.

Welcome reception
Sunday, October 6

Ryman Exhibit Hall B    

5:30 PM-7:30 PM
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Workshop Agenda: Cell & Gene Therapy

Time Session Title Track
Meeting  
Room

Contact  
Hours

CE Type  
Offered*

7:00 AM-8:00 AM Breakfast G Ryman Exhibit 
Hall B

8:00 AM-8:05 AM Welcome and Introduction CGT Tennessee B

8:05 AM-8:55 AM The Cell & Gene Therapy Basics CGT Tennessee B 1 P/T

9:05 AM-9:55 AM The Patient Journey CGT Tennessee B 1 P 

9:55 AM-10:10 AM Refreshment Break G Tennessee 
Lobby B

10:10 AM-11:00 AM An Examination of Payor Coverage-Benefit Design CGT Tennessee B 1 P 

11:10 AM-12:00 PM Centers of Excellence and Patient Support Services CGT Tennessee B 1 P/T

12:00 PM-1:00 PM Networking Lunch G Ryman Exhibit 
Hall B

1:00 PM-1:50 PM Cell and Gene Therapy Operational and Implementation 
Considerations for Specialty Pharmacy

CGT Tennessee B 1 P 

2:00 PM-2:50 PM Legislative Topics and Managing Risk CGT Tennessee B 1 P 

2:50 PM-3:05 PM Break G

3:05 PM-3:55 PM Current Strategies in Determining Value and Access CGT Tennessee B 1 P 

4:05 PM-4:55 PM Reimagining the CGT Care Model: the Future State CGT Tennessee B 1 P 

4:55 PM-5:00 Closing Remarks CGT Tennessee B

*CE Type Offered: P=Pharmacist  |  T=Technician  |  N=Nurse  |  L-Legal 

Agenda is subject to change. Please see mobile app and the Annual Meeting & Expo website for the most up-to-date agenda.

Conference Agenda: Sunday
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Workshop Agenda: Certified Specialty Pharmacist (CSP) Exam Prep Course

Time Session Title Track
Meeting  
Room

Contact  
Hours

CE Type  
Offered*

7:00 AM-8:00 AM Breakfast G Ryman Exhibit 
Hall B

8:00 AM-8:05 AM Welcome and Introduction CSP Hermitage C

8:05 AM-9:25 AM CSP Exam Prep: Oncology and Hematology CSP Hermitage C 1.5 P

9:25 AM-11:10 AM CSP Exam Prep: Inflammatory Diseases CSP Hermitage C 1.75 P

9:55 AM-10:10 AM Refreshment Break G Magnolia 
Mezzanine 

11:10 AM-11:55 AM CSP Exam Prep: Hepatitis CSP Hermitage C 0.75 P

11:55 AM-12:00 PM CSP Exam Prep: Part 1 Q&A CSP Hermitage C

12:00 PM-1:00 PM Networking Lunch G Ryman Exhibit 
Hall B

1:00 PM-2:30 PM CSP Exam Prep: Neurology CSP Hermitage C 1.5 P

2:30 PM-3:45 PM CSP Exam Prep: Operations CSP Hermitage C 1.25 P

3:45 PM-5:00 PM CSP Exam Prep: Pulmonary Disorders CSP Hermitage C 1.25 P

5:00 PM-5:05 PM CSP Exam Prep: Part 2 Q&A CSP Hermitage C

*CE Type Offered: P=Pharmacist  |  T=Technician  |  N=Nurse  |  L-Legal 

Agenda is subject to change. Please see mobile app and the Annual Meeting & Expo website for the most up-to-date agenda.

Conference Agenda: Sunday

WITH NASP
EDUCATION IS CORE

The Annual Meeting agenda is organized into four dynamic tracks to 
help you focus on topics of most importance to you.

CLINICAL   |   OPERATIONAL   |   REGULATORY   |   SPECIALTY EXPERIENCE

www.naspnet.org



Conference Agenda: Sunday

Workshop Agenda: Hospital/Health System Specialty Pharmacy

Time Session Title Track
Meeting  
Room

Contact  
Hours

CE Type  
Offered*

7:00 AM-8:00 AM Breakfast G Ryman Exhibit 
Hall B

8:00 AM-8:05 AM Welcome and Introduction HHS Magnolia 
Ballroom

8:05 AM-8:55 AM Challenges and Opportunities for the HSSP Model HHS Magnolia 
Ballroom

1 P

9:05 AM-9:55 AM Evolution of HSSP Discussion Session HHS Magnolia 
Ballroom

1 P 

9:55 AM-10:10 AM Refreshment Break G Magnolia 
Mezzanine

10:10 AM-11:00 AM Strategies to Address Access, Affordability, and Health 
Equity

HHS Magnolia 
Ballroom

1 P/T/N

11:10 AM-12:00 PM Optimizing Impact: Exploring Evidence and Outcomes 
Partnerships in Action

HHS Magnolia 
Ballroom

1 P 

12:00 PM-1:00 PM Networking Lunch G Ryman Exhibit 
Hall B

1:00 PM-1:50 PM Patient Voices for Clinical Choices: Leveraging PROs to Drive 
Clinical Excellence in HSSP Practice

HHS Magnolia 
Ballroom

1 P/T/N

2:00 PM-2:50 PM Strategic Foundations: Building and Sustaining High Quality 
HSSP Services

HHS Magnolia 
Ballroom

1 P 

2:50 PM-3:05 PM Break G

3:05 PM-3:55 PM Translating Health System Specialty Pharmacies’ Great 
Work into Value

HHS Magnolia 
Ballroom

1 P

4:05 PM-4:55 PM Leveraging the Alignment of Common Goals within the 
HSSP Space to Fuel Growth and Drive Outcomes

HHS Magnolia 
Ballroom

1 P

4:55 PM-5:00 PM Closing Remarks HHS Magnolia 
Ballroom

*CE Type Offered: P=Pharmacist  |  T=Technician  |  N=Nurse  |  L-Legal 

Agenda is subject to change. Please see mobile app and the Annual Meeting & Expo website for the most up-to-date agenda.
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Conference Agenda: Sunday

Workshop Agenda: Specialty Pharmacy Law

Time Session Title Track
Meeting  
Room

Contact  
Hours

CE Type  
Offered*

7:00 AM-8:00 AM Breakfast G Ryman Exhibit 
Hall B

8:00 AM-8:05 AM Welcome and Introduction LAW Tennessee  
Ballroom D

8:05 AM-8:55 AM Policy and Legal Solutions to Address Drug Shortages LAW Tennessee  
Ballroom D

1 P/L

9:05 AM-9:55 AM Opioid Misuse and Abuse: Regulatory Updates on Opioid 
REMS and MAT Access

LAW Tennessee  
Ballroom D

1 P/L

9:55 AM-10:10 AM Refreshment Break G Tennessee 
Lobby B

10:10 AM-11:00 AM It’s the End of The World as We Know It: Artificial 
Intelligence in Specialty Pharmacy

LAW Tennessee  
Ballroom D

1 P/L

11:10 AM-12:00 PM Patient Copayments: Collection, Waiver, and Patient 
Assistance Programs

LAW Tennessee  
Ballroom D

1 P/L

12:00 PM-1:00 PM Networking Lunch G Ryman Exhibit 
Hall B

1:00 PM-1:50 PM Shark Tank: Infusion Edition LAW Tennessee  
Ballroom D

1 P/L

2:00 PM-2:50 PM 340B Program Developments and What's Ahead LAW Tennessee  
Ballroom D

1 P/L

2:50 PM-3:05 PM Break G

3:05 PM-3:55 PM Preserving the Trust: Protecting the Security, Privacy & 
Unauthorized Use of Your Pharmacy’s Data

LAW Tennessee  
Ballroom D

1 P/L

4:05 PM-4:55 PM 2024-The Scales Finally Tip in Favor of Specialty 
Pharmacies in PBM Relationships

LAW Tennessee  
Ballroom D

1 P/L

4:55 PM-5:00 PM Closing Remarks LAW Tennessee  
Ballroom D

*CE Type Offered: P=Pharmacist  |  T=Technician  |  N=Nurse  | L-Legal 
**After the workshop, we will apply for up to 6.67 hours of CLE credit in 60-minute states and 8.00 hours of CLE credit 

in 50-minute states of general continuing legal education credits credit where applicable. 
Credit hours are estimated and subject to each state’s approval and credit rounding rules.

Agenda is subject to change. Please see mobile app and the Annual Meeting & Expo website for the most up-to-date agenda.



Workshop Agenda: Student Programming

Time Session Title Track
Meeting  
Room

Contact  
Hours

CE Type  
Offered*

7:00 AM-8:00 AM Breakfast G Ryman Exhibit 
Hall B

8:00 AM-8:05 AM Welcome and Introduction STU Hermitage D

8:05 AM-9:05 AM Specialty Pharmacy Past, Present & Future STU Hermitage D

9:05 AM-9:55 AM What Certification Means for YOU! STU Hermitage D

9:55 AM-10:10 AM Refreshment Break G Magnolia 
Mezzanine

10:15 AM-12:00 PM Careers in Specialty Pharmacy STU Hermitage D

12:00 PM-1:00 PM Networking Lunch G Ryman Exhibit 
Hall B

1:05 PM-2:05 PM 10 Things You Must Know About Specialty Pharmacy STU Hermitage D

2:05 PM-2:50 PM Clinical Skills Workshop Part 1 STU Hermitage D

2:50 PM-3:05 PM Break G

3:10 PM-3:55 PM Clinical Skills Workshop Part 2 STU Hermitage D

4:00 PM-4:45 PM Crafting Your Path to Success: Road from Resume to Hire STU Hermitage D

4:45 PM-5:00 PM Student Programming Questions & Closing by NEC STU Hermitage D

*CE Type Offered: P=Pharmacist  |  T=Technician  |  N=Nurse  |  L-Legal 

Agenda is subject to change. Please see mobile app and the Annual Meeting & Expo website for the most up-to-date agenda.
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Conference Agenda: Sunday
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Conference Agenda: Sunday

Workshop Agenda:  Technology

Time Session Title Track
Meeting  
Room

Contact  
Hours

CE Type  
Offered*

7:00 AM-8:00 AM Breakfast G Ryman Exhibit 
Hall B

8:00 AM-8:05 AM Welcome and Introduction IT Hermitage A

8:05 AM-8:55 AM Making Workflow Flow-Interoperability in Action IT Hermitage A 1 P

9:05 AM-9:55 AM From Constraint to Catalyst: Automating REMS to Improve 
Pharmacy Efficiency

IT Hermitage A 1 P

9:55 AM-10:10 AM Refreshment Break G Magnolia 
Mezzanine

10:10 AM-11:00 AM Strategic Insights: Empowering Specialty Pharmacies with 
Data Analytics

IT Hermitage A 1 P

11:10 AM-12:00 PM Unlocking AI Potential in Specialty Pharmacy: Practical 
Application for Pharmacy Operations

IT Hermitage A 1 P

12:00 PM-1:00 PM Networking Lunch G Ryman Exhibit 
Hall B

1:00 PM-1:50 PM The Patient Support Program of the Future IT Hermitage A 1 P

2:00 PM-2:50 PM AI Adoption and Specialty Pharmacy -  A Panel Discussion IT Hermitage A 1 P

2:50 PM-3:05 PM Break G

3:05 PM-3:55 PM Let's Get Personal: The Scoop on PGx and Its Role in the 
Precision Medicine Toolbox

IT Hermitage A 1 P

4:05 PM-4:55 PM The "Must-Haves" from an Accreditation Perspective When 
Considering Patient Management Platforms

IT Hermitage A 1 P

4:55 PM-5:00 PM Closing Remarks IT Hermitage A

*CE Type Offered: P=Pharmacist  |  T=Technician  |  N=Nurse  |  L-Legal 

Agenda is subject to change. Please see mobile app and the Annual Meeting & Expo website for the most up-to-date agenda.
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Conference Agenda: Monday

Daily Agenda: Monday, October 7

Time Session Title Track
Meeting  
Room

Contact  
Hours

CE Type  
Offered*

6:00 AM-11:30 AM Poster Hanging Times G Ryman Exhibit 
Hall B

6:30 AM-7:00 PM Registration G Tennessee 
Lobby A

7:00 AM-8:00 AM Breakfast in the Exhibit Hall EXH Ryman Exhibit 
Hall B

7:00 AM-8:00 AM Exhibit Hall Hours EXH Ryman Exhibit 
Hall B

7:00 AM-8:00 PM VIP Exhibit Hall Pass Hours EXH Ryman Exhibit 
Hall B

7:30 AM-8:00 AM Beginner Meditation G Hermitage E

8:00 AM-9:50 AM Welcome & Announcements, 2024 Industry Awards and 
Keynote Speaker: Rick Lozano

G Tennessee 
Ballroom 

10:05 AM-11:05 AM 2024 Specialty Medication Pipeline C Tennessee 
Ballroom 

1 P/T/N

10:05 AM-11:05 AM Cyber Security Solutions & How Artificial Intelligence Can 
Keep You Safe & Streamline Your Operation

O Magnolia 
Ballroom

1 P 

10:05 AM-11:05 AM Health System Specialty Pharmacy Integrated Delivery 
Model: How to Create the Value Story

E Hermitage C 1 P

10:05 AM-11:05 AM NASP In Action: State and Federal Advocacy Efforts and 
Wins

R Ryman Hall B 5 1 P

11:05 AM-11:20 AM Refreshment Break G Magnolia Mezzanine, Tennessee Lobby B, 
& Ryman Hall B 5 Foyer

11:20 AM-12:20 PM ISMP Update 2024: Incorporating Safety and Error 
Prevention into Pharmacy Practice

R Tennessee 
Ballroom 

1 P/T/N

11:20 AM-12:20 PM Patient Access Champions: Unleashing the Power of 
Specialty Pharmacies in Biopharma Partnerships

O Ryman Hall B 5 1 P

11:20 AM-12:20 PM Targeted Oral Therapies for Non-Small Cell Lung Cancer C Magnolia 
Ballroom

1 P

11:20 AM-12:20 PM Tennessee Healthcare Innovation and Trends E Hermitage C 1 P

12:30 PM-1:30 PM Certified Specialty Pharmacist Networking Luncheon CSP Ryman Exhibit 
Hall B

12:30 PM-1:30 PM Lunch in the Exhibit Hall EXH Ryman Exhibit 
Hall B

12:30 PM-3:00 PM Exhibit Hall Hours EXH Ryman Exhibit 
Hall B

*CE Type Offered: P=Pharmacist  |  T=Technician  |  N=Nurse  |  L-Legal 

Agenda is subject to change. Please see mobile app and the Annual Meeting & Expo website for the most up-to-date agenda.
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Conference Agenda: Monday

Daily Agenda: Monday, October 7 (continued)

Time Session Title Track
Meeting  
Room

Contact  
Hours

CE Type  
Offered*

12:30 PM-3:00 PM Poster Viewing G Ryman Exhibit 
Hall B

1:30 PM-2:45 PM NASP Committee Fair G Ryman Exhibit 
Hall B

2:30 PM-3:00 PM Chair Stretch + Breath G Hermitage E

3:00 PM-4:00 PM A Specialty Pharmacist's Role in Holistic Oncology Patient 
Care

E Magnolia 
Ballroom

1 P

3:00 PM-4:00 PM Navigating the Journey from Reference Products to Biosimilars O Tennessee 
Ballroom 

1 P/T

3:00 PM-4:00 PM State of Care: Inflammatory Bowel Disease C Hermitage C 1 P/N

3:00 PM-4:00 PM The Law of Pharmacy Reimbursement: Trends and Legal 
Tools Available to Providers

R Ryman Hall B 5 1 P

4:00 PM-4:15 PM Beverage Break G Magnolia Mezzanine, Tennessee Lobby B, 
& Ryman Hall B 5 Foyer

4:15 PM-5:15 PM 2024 US Specialty Pharmaceutical Trends, Issues and 
Outlook

G Tennessee 
Ballroom 

1 P/T/N

5:30 PM-7:00 PM Mix, Mingle & Meet Reception in the Exhibit Hall G Ryman Exhibit 
Hall B

*CE Type Offered: P=Pharmacist  |  T=Technician  |  N=Nurse  |  L-Legal 

Agenda is subject to change. Please see mobile app and the Annual Meeting & Expo website for the most up-to-date agenda.

Connect and catch up with colleagues and friends and meet the NASP 
Board of Directors at this lively reception in Ryman Exhibit Hall B. Live 
entertainment, light refreshments and cocktails await!

Mix, Mingle 
& Meet
RECEPTION

5:30 PM - 7:00 PM Ryman Exhibit Hall BMonday, Oct. 7



Daily Agenda: Tuesday, October 8

Time Session Title Track
Meeting  
Room

Contact  
Hours

CE Type  
Offered*

6:30 AM-7:00 AM Breakfast for Symposium Attendees G Magnolia Foyer

6:30 AM-5:30 PM Registration G Tennessee 
Lobby A

7:00 AM-8:00 AM Understanding Transthyretin Amyloid Cardiomyopathy 
(ATTR-CM) supported by an educational grant 
from BridgeBio

G Magnolia 
Ballroom

1 P

7:00 AM-8:00 AM Breakfast in the Exhibit Hall EXH Ryman Exhibit 
Hall B

7:00 AM-8:00 AM Exhibit Hall Hours EXH Ryman Exhibit 
Hall B

7:00 AM-8:00 AM Poster Viewing G Ryman Exhibit 
Hall B

7:00 AM-5:00 PM VIP Exhibit Hall Pass Hours EXH Ryman Exhibit 
Hall B

7:30 AM-8:00 AM Sound Bath G Hermitage E

8:15 AM-9:50 AM Welcome, Chair Remarks, Keynote: Charles Esten G Tennessee 
Ballroom 

10:05 AM-11:05 AM 2024 Oncology Market Trends and Pipeline Update C Tennessee 
Ballroom 

1 P/N 

10:05 AM-11:05 AM If You Think Your Specialty Pharmacy Doesn’t Have a 
Project Manager… It Might Be You!

O Hermitage C 1 P/T

10:05 AM-11:05 AM NASP Customer Experience Survey Results E Hermitage A 1 P

10:05 AM-11:05 AM Specialty Pharmacy Interoperability: Policy & Standards 
Roadmap

R Ryman Hall B 5 1 P

11:05 AM-11:20 AM Refreshment Break G Magnolia Mezzanine, Tennessee Lobby B, 
& Ryman Hall B 5 Foyer

11:20 AM-12:20 PM Business Economics of Specialty Pharmacy E Ryman Hall B 5 1 P

11:20 AM-12:20 PM DSCSA: Steps to Comply and Pitfalls to Avoid R Hermitage A 1 P

11:20 AM-12:20 PM Optimizing Patient Outcomes: A Specialty Pharmacy 
Framework for Interventions

O Tennessee 
Ballroom 

1 P/T

11:20 AM-12:20 PM Welcome to NASH-ville: A Primer on Non-Alcoholic Fatty 
Liver Disease

C Hermitage C 1 P/N

12:00 PM-3:30 PM Exhibit Hall Hours EXH Ryman Exhibit 
Hall B

12:30 PM-1:30 PM Lunch in the Exhibit Hall EXH Ryman Exhibit 
Hall B

12:30 PM-2:00 PM Educate to Cultivate Networking Event Special 
Events

Cheekwood B

12:30 PM-2:00 PM Women in Specialty Pharmacy Luncheon Special 
Events

Magnolia 
Ballroom

*CE Type Offered: P=Pharmacist  |  T=Technician  |  N=Nurse  |  L-Legal 

Agenda is subject to change. Please see mobile app and the 
Annual Meeting & Expo website for the most up-to-date agenda.
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Conference Agenda: Tuesday

Daily Agenda: Tuesday, October 8 (continued)

Time Session Title Track
Meeting  
Room

Contact  
Hours

CE Type  
Offered*

2:00 PM-3:00 PM Poster Presentation Q & A Session G Ryman Exhibit 
Hall B

2:30 PM-3:00 PM Aromatherapy + Ambient Music G Hermitage E

3:15 PM-4:15 PM US Health Policy Landscape – Implications for Specialty 
Pharmacy

G Tennessee 
Ballroom 

1 P/T/N

4:15 PM-4:30 PM Beverage Break G Magnolia Mezzanine, Tennessee Lobby B, 
& Ryman Hall B 5 Foyer

4:30 PM-5:30 PM How Pharmacists Reached the Apex of Managing Cost of 
Care

E Magnolia 
Ballroom

1 P

4:30 PM-5:30 PM Impact of the Inflation Reduction Act Panel Discussion R Tennessee 
Ballroom 

1 P

4:30 PM-5:30 PM Myasthenia Gravis - An Overview of Medication 
Management

C Hermitage A 1 P

4:30 PM-5:30 PM Piloting a Specialty Pharmacy Turnaround Time Quality 
Measure: Findings and Lessons Learned

O Hermitage C 1 P

4:30 PM-5:30 PM The Patient Behind the Prescription - Why the Specialty 
Pharmacy Experience Matters

E Ryman Hall B 5 1 P/T/N

7:00 PM-10:00 PM The Nash Bash Special 
Events

Acme Feed & 
Seed

*CE Type Offered: P=Pharmacist  |  T=Technician  |  N=Nurse  |  L-Legal 

Agenda is subject to change. Please see mobile app and the Annual Meeting & Expo website for the most up-to-date agenda.

Dust off your cowboy boots, don your favorite pair of 
imogene + willies, and get ready for a real Nashville 
experience. Join us Tuesday evening at Acme Feed & 
Seed, a national treasure and local's favorite, for three 
stories of good old-fashioned fun!

At  The:



Daily Agenda: Wednesday, October 9

Time Session Title Track
Meeting  
Room

Contact  
Hours

CE Type  
Offered*

6:30 AM-3:00 PM Registration G Tennessee 
Lobby A

7:00 AM-8:00 AM Breakfast in the Exhibit Hall EXH Ryman Exhibit 
Hall B

7:00 AM-8:00 AM Exhibit Hall Hours EXH Ryman Exhibit 
Hall B

7:00 AM-12:30 PM VIP Exhibit Hall Pass Hours EXH Ryman Exhibit 
Hall B

8:00 AM-9:00 AM Poster Awards Presentation & Scholarship Awards G Tennessee 
Ballroom 

8:30 AM-9:00 AM Aromatherapy + Ambient Music G Hermitage E

9:15 AM-10:15 AM 2024 Gene and Cell Therapy Landscape: Recent Approvals 
and What's to Come in the Future

C Ryman Hall B 5 1 P/N

9:15 AM-10:15 AM Federal Efforts to Address DIR Reform and Fair Payment to 
Pharmacies

R Hermitage C 1 P

9:15 AM-10:15 AM Specialty Pharmacy in the Pediatric Population E Magnolia 
Ballroom

1 P/T

9:15 AM-10:15 AM The Role of AI in the Modern Specialty Pharmacy O Tennessee 
Ballroom 

1 P

10:15 AM-10:30 AM Refreshment Break G Magnolia Mezzanine, Tennessee Lobby B, 
& Ryman Hall B 5 Foyer

10:30 AM-11:30 AM Beyond the Surface: Specialized Insights into Epidermolysis 
Bullosa

C Hermitage C 1 P/N

10:30 AM-11:30 AM Excellence in Rare Diseases O Tennessee 
Ballroom 

1 P

10:30 AM-11:30 AM State of Care: Multiple Sclerosis C Ryman Hall B 5 1 P/T

10:30 AM-12:30 PM Exhibit Hall Hours EXH Ryman Exhibit 
Hall B

11:30 AM-12:00 PM Mindful Meditation G Hermitage E

11:30 AM-12:30 PM Lunch in the Exhibit Hall EXH Ryman Exhibit 
Hall B

12:30 PM-1:30 PM Enhancing Clinical Operations with Technology Solutions 
and Data Science

O Magnolia 
Ballroom

1 P

12:30 PM-1:30 PM Looking Back 2020-2024: How Did You Do With Disaster 
Management?

R Hermitage C 1 P

12:30 PM-1:30 PM State of Care: Duchenne Muscular Dystrophy C Ryman Hall B 5 1 P

12:30 PM-1:30 PM We've Got Nerve, Too: Creating Impactful and Sustainable 
Neurology Specialty Pharmacy Services

E Tennessee 
Ballroom 

1 P

*CE Type Offered: P=Pharmacist  |  T=Technician  |  N=Nurse  |  L-Legal 

Agenda is subject to change. Please see mobile app and the Annual Meeting & Expo website for the most up-to-date agenda.
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Conference Agenda: Wednesday

Daily Agenda: Wednesday, October 9 (continued)

Time Session Title Track
Meeting  
Room

Contact  
Hours

CE Type  
Offered*

12:30 PM-5:00 PM Exhibit Hall Dismantle EXH Ryman Exhibit 
Hall B

12:30 PM-5:00 PM Poster Pick-Up G Ryman Exhibit 
Hall B

1:30 PM-1:45 PM Break G

1:45 PM-2:45 PM Catching Up With the Shifting Paradigm in Systemic Lupus 
Erythematosus & Lupus Nephritis Management

C Ryman Hall B 5 1 P

1:45 PM-2:45 PM Implementation of a Productivity Dashboard for a Remote 
Work Specialty Pharmacy Team

E Magnolia 
Ballroom

1 P

1:45 PM-2:45 PM Navigating the Rocky Waters of the 340B Landscape - How 
to Stay Ahead of the Storm

R Tennessee 
Ballroom 

1 P

1:45 PM-2:45 PM Streamlining Clinic Administered Medications Within an 
Integrated Health System SP

O Hermitage C 1 P

2:45 PM Departure G

*CE Type Offered: P=Pharmacist  |  T=Technician  |  N=Nurse  |  L-Legal 

Agenda is subject to change. Please see mobile app and the Annual Meeting & Expo website for the most up-to-date agenda.

September 14-17

Gaylord Rockies Resort & Convention Center

Mark your calendars and plan to join us in the Mile High City!

#NASPAnnual2025

Denver, CO
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Posters

No. Title Category Authors Correspondence

OPR1-
OR

Assessing value of pharmacist 
interventions through cost 
avoidance estimation in an 
integrated pediatric health-
system specialty pharmacy 
setting

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Jennifer Yen, Children's Hospital of Orange County; 
Alice Kim, Children's Hospital of Orange County; 
Allison Nguyen, Children's Hospital of Orange 
County*; Khang Tran, CPS Solutions; Amanda Cooper, 
CPS Solutions; Andrew Wash, CPS Solutions; Katie Tu, 
Children's Hospital of Orange County

allison.nguyen@choc.org

OPR2-
OR

Exploring the impact of 
alternative funding programs on 
medication access and clinical 
outcomes

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Ana Lopez-Medina, CPS Solutions*; Trent Towne, 
CPS Solution; Logan Franke, CPS Solution; Toni 
Zahorian, CPS Solution; Lori Lane, CPS Solutions; 
Amber Skrtic, CPS Solutions; Casey Fitzpatrick, CPS 
Solutions; Carly Giavatto, CPS Solutions; Andrew 
Wash, CPS Solutions; Jessica Mourani, CPS Solutions

ana.lopezmedina@cps.com

OPR3-
EN

Assessment of the implementation 
of collaborative pharmacy practice 
agreements in an integrated health 
system specialty pharmacy

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Ailsa Watson, Vanderbilt Specialty Pharmacy 
Student Research Program*; Chelsea Renfro, 
Vanderbilt Specialty Pharmacy, Vanderbilt Health; 
Autumn Zuckerman, Vanderbilt Specialty Pharmacy, 
Vanderbilt Health; Bridget Lynch, Vanderbilt 
Specialty Pharmacy, Vanderbilt Health; Amy Mitchell, 
Vanderbilt Specialty Pharmacy, Vanderbilt Health

awatson@mail.lipscomb.
edu

OPR4-
EN

Immunization screening prior to 
initiation of immune modulating 
medications: a multi-site study

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Amanuel Kehasse, Clearway Health*; Kimhouy Tong, 
Yale New Haven Health; Rena Gosser, UW Medicine; 
Kate Lewis, Froedtert & the Medical College of 
Wisconsin; Karen Thomas, University of Illinois Chicago; 
Stephanie Pilat, University of Rochester Medical Center; 
Katharine McCarthy, University of Rochester Medical 
Center

amanuel.kehasse@bmc.org

OPR5-
OR

Beyond viral load suppression: 
Role of health system specialty 
pharmacy in HIV management 
and opportunistic infections 
prevention

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Amanuel Kehasse, Clearway Health* amanuel.kehasse@bmc.org

OPR6-
OR

Values and pitfalls of using 
Routine Assessment of Patient 
Index Data 3 (RAPID3) aggregate 
scores in making clinical 
interventions in patients with 
Rheumatoid Arthritis

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Amanuel Kehasse, Clearway Health* amanuel.kehasse@bmc.org

OPR7-
OR

Leveraging patient reported 
outcomes data to develop 
targeted pharmacist 
interventions in the management 
of migraine

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Shawn Stanford, Clearway Health; Amanuel 
Kehasse, Clearway Health*

amanuel.kehasse@bmc.org

OPR8-
EN

Assessment of appropriate 
anticoagulation in Multiple 
Myeloma patients- a health 
system specialty pharmacy 
retrospective evaluation

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Addie Planas, Baptist Health South Florida*; 
Brittany Alvarez, Baptist Health Specialty Pharmacy; 
Beatriz Jimenez Cadilla, Baptist Health South Florida; 
Karina Delgado, Baptist Health Specialty Pharmacy; 
Jacqualine Igwe, Baptist Health Specialty Pharmacy; 
Michelle Linh Le, Baptist Health Specialty Pharmacy; 
Maria Pulido, Baptist Health Specialty Pharmacy; 
Cristina Vargas, Baptist Health Specialty Pharmacy

addiep214@yahoo.com

OPR9-
OR

Analysis of Hepatitis B screening 
with oral anticancer therapy 
initiation within a large academic 
medical center specialty 
pharmacy

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Anthony Angyal, Cleveland Clinic*; Mckay Herpel, 
Cleveland Clinic; Kristel Geyer, Cleveland Clinic; 
Shubha Bhat, Cleveland Clinic; Leighton Boquist, 
Cleveland Clinic

angyala@ccf.org

OPR10-
EN

Quantifying health-system 
specialty pharmacists’ 
interventions for patients utilizing 
external pharmacies

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Autumn Zuckerman, Vanderbilt Specialty Pharmacy*; 
Amy Mitchell, Vanderbilt Specialty Pharmacy, Vanderbilt 
Health; Ryan Nix, Vanderbilt Specialty Pharmacy; Kristen 
Whelchel, Vanderbilt Specialty Pharmacy

autumn.zuckerman@vumc.
org

* Presenting Author    ** Poster Presenter
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Posters

No. Title Category Authors Correspondence

OPR11-
EN

Pharmacist-led monitoring for 
patients initiating PARP inhibitor 
therapy

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Autumn Zuckerman, Vanderbilt Specialty Pharmacy*; 
Brooke Looney, Vanderbilt Specialty Pharmacy; 
Stephanie White, Vanderbilt Specialty Pharmacy; 
Ryan Moore, Vanderbilt University Medical Center; 
Leena Choi, Vanderbilt University Medical Center; Paul 
Hueseman, AstraZeneca; Kristen Whelchel, Vanderbilt 
Specialty Pharmacy

autumn.zuckerman@vumc.
org

OPR12-
EN

Risankizumab dose escalation in 
patients with Crohn’s disease

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Autumn Zuckerman, Vanderbilt Specialty 
Pharmacy*; Patrick Nichols, Vanderbilt Specialty 
Pharmacy; Jessica Fann, Vanderbilt Specialty 
Pharmacy; Miranda Kozlicki, Vanderbilt Specialty 
Pharmacy; Robin Dalal, Vanderbilt University Medical 
Center

autumn.zuckerman@vumc.
org

OPR13-
OR

Adherence, persistence, and 
molecular response patterns 
in patients with CML treated 
with tyrosine kinase inhibitors 
in an integrated health system 
specialty pharmacy

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Bisni Narayanan, Yale New Haven Health*; Michele 
Riccardi, Yale New Haven Health; Christopher Territo, 
Yale New Haven Health; Thomas Levay, Yale New 
Haven Health; Andrew Cadorette, Yale New Haven 
Health; Terri Sue Rubino, Yale New Haven Health; 
Sam Abdelghany, Yale New Haven Health; Vinay 
Sawant, Yale New Haven Health; Tina Do, Yale New 
Haven Health

Bisni.Narayanan@ynhh.org

OPR14-
OR

Oral oncology waste in an 
integrated health system 
specialty pharmacy

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Bisni Narayanan, Yale New Haven Health*; Kimhouy 
Tong, Yale New Haven Health; Terri Sue Rubino, Yale 
New Haven Health; Vinay Sawant, Yale New Haven 
Health

Bisni.Narayanan@ynhh.org

OPR15-
EN

A comparison of viral suppression 
rates of patients receiving Long-
Acting Injectable Antiretroviral 
Therapy (ART) versus oral therapy

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Lillian Gates, Maxor; Justin Lamarca, Maxor; Bonnie 
Dugie, Maxor*

bdugie@maxor.com

OPR16-
OR

Improving ponatinib therapy 
persistence through nurse-led 
specialty pharmacy outreach 
program

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Brittney Lager, AcariaHealth Specialty Pharmacy*; 
Rachel Wiechert, AcariaHealth Specialty Pharmacy; 
Roy Youn, Takeda Pharmaceuticals; Thomas Pouliot, 
AcariaHealth Specialty Pharmacy; Robert Allender, 
AcariaHealth Specialty Pharmacy

blager@route3partners.
com

OPR17-
OR

Big interventions for little 
patients-A review of pediatric 
pharmacist interventions 
within health system specialty 
pharmacy

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Carly Giavatto, CPS Solutions*; Jonathan Weil, 
CPS Solutions; Mindy Roselli, CPS Solutions; Jessica 
Mourani, CPS Solutions; Casey Fitzpatrick, CPS 
Solutions; Andrew Wash, CPS Solutions; Ana Lopez-
Medina, CPS Solutions

carly.giavatto@cps.com

OPR18-
EN

Evaluation of a social 
determinants of health screening 
and intervention framework 
within an integrated health 
system specialty pharmacy 
care model using a closed-loop 
referral process

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Carolkim Huynh, Shields Health Solutions*; Irfana 
Lakada, Shields Health Solutions; Andrea Idusuyi, 
Shields Health Solutions; Shreevidya Periyasamy, 
Shields Health Solutions; Martha Stutsky, Shields 
Health Solutions

chuynh@shieldsrx.com

OPR19-
OR

A health-system specialty 
pharmacy strategy to optimize 
medication regimens among 
patients diagnosed with type 2 
diabetes mellitus

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Casey Fitzpatrick, CPS Solutions*; Sali Askar, Mercer 
College of Pharmacy; Carly Giavatto, CPS Solutions; 
Ana Lopez-Medina, CPS Solutions; Andrew Wash, 
CPS Solutions; Lauren Bryant, CPS Solutions; Nicholas 
McDonald, CPS Solutions; Elizabeth Carpenter, CPS 
Solutions; Jessica Mourani, CPS Solutions

casey.fitzpatrick@cps.com

OPR20-
EN

Barriers to growth hormone access 
in pediatric patients at an academic 
medical center

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Chardé Parrish, Vanderbilt Specialty Pharmacy*; 
Danielle Baird, Vanderbilt Specialty Pharmacy; 
Terra Redd, Vanderbilt Specialty Pharmacy; Ryan 
Moore, Vanderbilt University Medical Center; Leena 
Choi, Vanderbilt University Medical Center; Katie 
Cruchelow, Vanderbilt Specialty Pharmacy

charde.parrish@vumc.org

* Presenting Author    ** Poster Presenter
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Posters

No. Title Category Authors Correspondence

OPR21-
EN

Real-world outcomes of patients 
receiving oral specialty therapy 
for the treatment of chronic 
lymphocytic leukemia/small 
lymphocytic leukemia at an 
integrated health system in the 
United States

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Chelsea Renfro, Vanderbilt Specialty Pharmacy, 
Vanderbilt Health*; Houston Wyatt, Vanderbilt 
Specialty Pharmacy, Vanderbilt Health; Stephanie 
White, Vanderbilt Specialty Pharmacy; Autumn 
Zuckerman, Vanderbilt Specialty Pharmacy, 
Vanderbilt Health; Hannah Holloway, University 
of Tennessee Health Science Center College 
of Pharmacy; Josh DeClercq, Department of 
Biostatistics, Vanderbilt University Medical Center; 
Leena Choi, Vanderbilt University Medical Center; 
Karen Carr, BeiGene; Mei Xue, BeiGene USA, Inc.; 
Swetha Challagulla, BeiGene USA, Inc.; Keri Yang, 
BeiGene USA, Inc.

chelsea.renfro@vumc.org

OPR22-
EN

Development and 
implementation of collaborative 
practice agreements in an 
integrated health system 
specialty pharmacy: A 
quantitative analysis

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Chelsea Renfro, Vanderbilt Specialty Pharmacy, 
Vanderbilt Health*; Katie Cruchelow, Vanderbilt 
Specialty Pharmacy, Vanderbilt Health; Josh 
DeClercq, Department of Biostatistics, Vanderbilt 
University Medical Center; Ailsa Watson, Lipscomb 
University College of Pharmacy; Autumn Zuckerman, 
Vanderbilt Specialty Pharmacy, Vanderbilt Health

chelsea.renfro@vumc.org

OPR23-
EN

Ustekinumab infusion to 
subcutaneous transition: 
Coordinating care and identifying 
potential gaps

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Chelsea Renfro, Vanderbilt Specialty Pharmacy, 
Vanderbilt Health*; Patrick Nichols, Vanderbilt 
Specialty Pharmacy, Vanderbilt Health; Rachael 
Baggett, University of Tennessee Health Science 
Center College of Pharmacy; Jessica Fann, Vanderbilt 
Specialty Pharmacy; Miranda Kozlicki, Vanderbilt 
Specialty Pharmacy, Vanderbilt Health; Josh DeClercq, 
Department of Biostatistics, Vanderbilt University Medical 
Center; Leena Choi, Vanderbilt University Medical Center; 
Autumn Zuckerman, Vanderbilt Specialty Pharmacy, 
Vanderbilt Health

chelsea.renfro@vumc.org

OPR24-
OR

Development of computer-
based adherence monitoring of 
immunosuppressant adherence 
in kidney transplant patients

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Chris Hayes, Vanderbilt University Medical Center*; 
Keren Rodriguez, Vanderbilt University Medical 
Center; Rachel Chelewski, Vanderbilt University 
Medical Center; Autumn Zuckerman, Vanderbilt 
Specialty Pharmacy, Vanderbilt Health; Katie 
Cruchelow, Vanderbilt Specialty Pharmacy

chris.hayes@vumc.org

OPR25-
OR

Improving oral oncolytic program: 
Phase II financial stewardship

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Christine Hong, UT Southwestern; Peggy 
Bartholomew, UT Southwestern; X. De'Anne 
Carmichael, UT Southwestern*; Shraddha Kansagra, 
UT Southwestern; Kevin Yutani, UT Southwestern; 
Arif Shamsul, UT Southwestern; Tayebeh Monabbat, 
UT Southwestern; Sonali Niyogi, UT Southwestern; 
Cristina Hernandez, UT Southwestern;  Denise 
McCauley, UT Southwestern;  Waddah Arafat, UT 
Southwestern; Hetalkumari Patel, UT Southwestern; 
Donna Bryant, UT Southwestern

Sonali.Niyogi@
UTSouthwestern.edu

OPR26-
OR

Using real-world data to better 
understand biosimilar adoption 
variation across healthcare 
provider specialties

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Diane Faraone, PurpleLab*; Russell Robbins, PurpleLab; 
Grace Kane, PurpleLab; Douglas Londono, PurpleLab

dfaraone@purplelab.com

OPR27-
OR

Impact of clinical pharmacist-
led non-oncology infusion 
management in tertiary academic 
medical center rheumatology 
clinic

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Douglas Schneidmuller, Boston Medical Center*; 
Amanuel Kehasse, Clearway Health

douglas.schneidmuller@
bmc.org

** Presenting Author    ** Poster Presenter
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No. Title Category Authors Correspondence

OPR28-
EN

Mirikizumab improves fatigue, 
bowel urgency, and quality of life in 
patients with moderately to severely 
active Crohn’s disease: results from a 
phase 3 clinical trial

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Subrata Ghosh, APC Microbiome Ireland, College of 
Medicine and Health, University College Cork, Cork, 
Ireland; Minhu Chen, The First Affiliated Hospital of 
Sun Yat-sen University, Guangzhou, China; Monika 
Fischer, Indiana University, Indianapolis, Indiana, USA; 
Marla Dubinsky, Icahn School of Medicine at Mt Sinai, 
New York, NY, USA; Vipul Jairath, Western University, 
London, ON, Canada; Alimentiv, London, ON, Canada; 
Tadakazu Hisamatsu, Kyorin University, Tokyo, Japan; 
Marc Ferrante, Department of Gastroenterology and 
Hepatology University Hospitals Leuven, KU Leuven, 
Belgium; Laurent Peyrin-Biroulet, Nancy University 
Hospital, Inserm U1256 NGERE, Lorraine University, 
Lorraine, France; Britta Siegmund, Infectiology and 
Rheumatology, Charite-Universitatsmedizin, Berlin, 
Germany; Theresa Gibble, Eli Lilly and Company;  
Zhantao Lin, Eli Lilly and Company;  Marijana 
Protic, Eli Lilly and Company; Nathan Morris, Eli 
Lilly and Company; Simon Travis, Kenney Institute, 
Translational Gastroenterology Unit and Biomedical 
Research Centre, University of Oxford; Elizabeth 
Lubelczyk, Eli Lilly and Company**

sunanda.das@lilly.com

OPR29-
RP

Utilizing a transdisciplinary team 
to enhance specialty pharmacy 
team’s perception of their 
readiness to provide PEP patient 
care

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Catherine Cerulli, University of Rochester Medical 
Center, Department of Psychiatry, Jennifer Cerulli, 
Albany College of Pharmacy and Health Sciences; 
Diane Morse, University of Rochester School of 
Medicine; Sarahmona Przybyla, University at Buffalo, 
School of Public Health and Health Professions; John 
Cullen, University of Rochester Medical Center; Alisha 
Roberts, Northeast Shared Services; Scott Guisinger, 
Northeast Shared Services; Janany Jeyakumar; 
Albany College of Pharmacy*

janany.jeyakumar1@gmail.
com

OPR30-
OR

An integrated health system 
specialty pharmacy impacts 
HIV viral load suppression and 
maintenance

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Jeremy Spires, Sentara Proprium Pharmacy; James 
Schwamburger, Sentara Proprium Pharmacy*; 
Patricia Ver Schneider, Sentara Health; Angela Toepp, 
Sentara Health; Kurayi Mahachi, Sentara Health; 
Martha Stutsky, Shields Health Solutions; Angelo 
Jones, Shields Health Solutions

jxspires@sentara.com

OPR31-
OR

Evaluating health literacy and 
disease activity in patients with 
rheumatoid arthritis within health-
system specialty pharmacy

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Carly Giavatto, CPS Solutions; Brooke Stephen, 
Mercer University College of Pharmacy; Casey 
Fitzpatrick, CPS Solutions; Andrew Wash, CPS 
Solutions; Ana Lopez-Medina, CPS Solutions; Amber 
Skrtic, CPS Solutions; Jami Schell, Pfizer; Jessica 
Mourani, CPS Solutions*

carly.giavatto@cps.com

OPR32-
EN

Cation exchange 
chromatography: An effective 
means of removing FXIa 
from a new 10% intravenous 
immunoglobulin preparation

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Gil Bu Kang, GC Biopharma; Alan Huber, GC 
Biopharma USA; Jeungwoon Hong, GC Biopharma; 
Jihye Lee, GC Biopharma; Min-Jung Kim, GC 
Biopharma; Eun Bang, GC Biopharma; Seulgi Park, GC 
Biopharma; Stacy Ness, GC Biopharma USA*

sness@gcbiopharmausa.
com

OPR33-
OR

Optimizing mavacamten clinical 
and dispensing practices at an 
integrated specialty pharmacy

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Justin Bivona, Yale New Haven Health; Alec Fouche, 
Yale New Haven Health; Lauren Voide, Yale New 
Haven Health; Bisni Narayanan, Yale New Haven 
Health; Michele Riccardi, Yale New Haven Health; Terri 
Sue Rubino, Yale New Haven Health*; Vinay Sawant, 
Yale New Haven Health

Justin.Bivona@ynhh.org

* Presenting Author    ** Poster Presenter
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OPR34-
OR

Clinical outcomes in cystic 
fibrosis patients enrolled in 
an integrated Health System 
Specialty Pharmacy (HSSP) Care 
Model

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Tatyana Cohen, Shields Health Solutions*; Carolkim 
Huynh, Shields Health Solutions; Michaela Wachal, 
Shields Health Solutions; Shreevidya Periyasamy, Shields 
Health Solutions; Kate Smullen, Shields Health Solutions; 
Martha Stutsky, Shields Health Solutions

tcohen@shieldsrx.com

OPR35-
RP

Effect of specialty pharmacist 
intervention on recombinant 
zoster vaccine immunization rates 
in immunocompromised adults in 
oncology and HIV clinics

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Katie Richey, Inova Health System*; Caitlin Prather, 
Inova Health System; Mariam Mirkhel, Inova Retail and 
Specialty Pharmacy

katie.richey@inova.org

OPR36-
OR

Enhancing specialty care: 
Analysis of interventions by 
clinical pharmacists within 
a health-system specialty 
pharmacy

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Kiersi Harmon, CHRISTUS Health*; Alexandra 
Ritenour, CHRISTUS Health

Kiersi.Harmon@
christushealth.org

OPR37-
EN

Pediatric hepatitis C patient 
outcomes in a tertiary academic 
medical center utilizing an 
integrated health system 
specialty pharmacy model

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Alicia Carver, Vanderbilt Specialty Pharmacy; Kristen 
Whelchel, Vanderbilt Specialty Pharmacy*; Cori 
Edmonds, Vanderbilt Specialty Pharmacy; Ryan Moore, 
Vanderbilt University Medical Center; Leena Choi, 
Vanderbilt University Medical Center

kristen.w.whelchel@vumc.
org

OPR38-
EN

DAA treatment failure and 
retreatment strategies following 
NAT+HCV solid organ transplantation 
in HCV-negative recipients: A case 
series

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Alicia Carver, Vanderbilt Specialty Pharmacy; Morgan 
Lange, The Medical University of South Carolina; 
Alysa Martin, University of Rochester Medical Center; 
Claire Ozoral, Ochsner Health; Kristen Whelchel, 
Vanderbilt Specialty Pharmacy*

kristen.w.whelchel@vumc.
org

OPR39-
OR

Implementation of the PozQoL 
in a specialty pharmacy 
setting: Assessing the impact 
of pharmacist interventions to 
improve quality of life in people 
with HIV

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Advit Shah, CPS Solutions; Khang Tran, CPS Solutions; 
Andrew Wash, CPS Solutions; Abbas Dewji, CPS Solution; 
Lily Duong, CPS Solutions*; Ana Lopez-Medina, CPS 
Solutions; Amanda Cooper, CPS Solutions

Andrew.wash@cps.com

OPR40-
EN

Evaluating the safety of anti-
amyloid monoclonal antibody 
infusions in alternative sites of 
care

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Lisa Seifert, Soleo Health*; Lauren Pica, Soleo Health; 
Barbara Prosser, Soleo Health; Christine Miller, Soleo 
Health; Lynn Janssen, Soleo Health* 

cmiller@soleohealth.com

OPR41-
OR

Impact of integrated health 
system specialty pharmacy 
services and associated patient 
factors on inflammatory bowel 
disease outcomes 

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Malerie Fiedler, Shields Health Solutions*; Bahareh 
Sameti, Shields Health Solutions; Shreevidya 
Periyasamy, Shields Health Solutions; Caleb Chun, 
Shields Health Solutions; Martha Stutsky, Shields 
Health Solutions; Carolkim Huynh, Shields Health 
Solutions

mfiedler@shieldsrx.com

OPR42-
EN

A preliminary analysis of oral 
edaravone-treated patients 
with amyotrophic lateral 
sclerosis enrolled in a US-based 
administrative claims database

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Malgorzata Ciepielewska, Mitsubishi Tanabe 
Pharma America, Inc.*; Jeffrey Zhang, Princeton 
Pharmatech, LLC; Ying Liu, Princeton Pharmatech, 
LLC; Polina Da Silva, Mitsubishi Tanabe Pharma 
America, Inc.

malgorzata_ciepielewska@
mt-pharma-us.com

OPR43-
EN

Healthcare resource utilization 
of oral edaravone–treated 
patients with amyotrophic 
lateral sclerosis enrolled in an 
administrative claims database

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Malgorzata Ciepielewska, Mitsubishi Tanabe 
Pharma America, Inc.*; Jeffrey Zhang, Princeton 
Pharmatech, LLC; Ying Liu, Princeton Pharmatech, 
LLC; Polina Da Silva, Mitsubishi Tanabe Pharma 
America, Inc.

malgorzata_ciepielewska@
mt-pharma-us.com

OPR44-
RP

Evaluating the role of social 
determinants of health and 
patient demographics on CDK 
4/6 inhibitor adherence for 
breast cancer treatment

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Lena Lebada, AMCP Foundation/Pfizer Oncology 
Intern with MaxorPlus; Maria Roberts, MaxorPlus**

maroberts@maxor.com
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OPR45-
OR

Clinical and financial impact of 
clinical pharmacist interventions 
in a rural, integrated-health 
system specialty pharmacy

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Maria Wuerch, Clearway Health*; Macy Miller, Clearway 
Health; Amanuel Kehasse, Clearway Health

maria.wuerch@bmc.org

OPR46-
RP

Evaluation of pharmacist-driven 
clinical interventions in oncology 
and hematology patients

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Morgan Petitte, West Virginia University Medicine 
Specialty Pharmacy; Marisa Barton, West Virginia 
University Medicine Specialty Pharmacy*

morgan.petitte@
wvumedicine.org

OPR47-
EN

Impact of pharmacist 
intervention on herpes zoster 
vaccination rates in patients 
with inflammatory disorders 
prescribed Janus kinase inhibitors 
(JAKi)

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Marisa Barton, West Virginia University Medicine 
Specialty Pharmacy*; Deborah Pope, West Virginia 
University Medicine Specialty Pharmacy; Madelyn Harvey, 
West Virginia University Medicine Specialty Pharmacy; 
Morgan Petitte, West Virginia University Medicine Specialty 
Pharmacy

marisa.barton@
wvumedicine.org

OPR48-
OR

Trajectory of asthma control test 
scores among patients treated 
within specialty pharmacy

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Alicia Zagel, Fairview Pharmacy Services; Marjorie 
Wittenbog, Fairview Pharmacy Services*; Sandra Ill, 
Fairview Pharmacy Services; Ann McNamara, Fairview 
Pharmacy Services

mwitten2@fairview.org

OPR49-
OR

Oral oncology inventory 
management interventions by a 
specialty pharmacy

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Marjorie Wittenbog, Fairview Pharmacy Services*; Erin 
Kelley, Fairview Pharmacy Services; Tori Grier, Fairview 
Pharmacy Services; Alicia Zagel, Fairview Pharmacy 
Services; Ann McNamara, Fairview Pharmacy Services

mwitten2@fairview.org

OPR50-
EN

Clinical outcomes of migraine 
patients receiving calcitonin 
gene-related peptide antagonists 
from an integrated health system 
specialty pharmacy

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Martha Stutsky, Shields Health Solutions*; Elizabeth 
Ilowiecki, Shields Health Solutions; Shreevidya Periyasamy, 
Shields Health Solutions; Caleb Chun, Shields Health 
Solutions; Carolkim Huynh, Shields Health Solutions; Kenny 
Yu, NYU Langone Health

mstutsky@shieldsrx.com

OPR51-
EN

Getting to specialty treatment 
in dermatologic inflammatory 
conditions: Treatment 
requirements and patient journey

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Matthew G Bowles, Vanderbilt Specialty Pharmacy, 
Vanderbilt Health*; Mackenzie Ellis, Lipscomb 
University College of Pharmacy; Josh DeClercq, 
Department of Biostatistics, Vanderbilt University 
Medical Center; Leena Choi, Department of Biostatistics, 
Vanderbilt University Medical Center; Autumn 
Zuckerman, Vanderbilt Specialty Pharmacy, Vanderbilt 
Health; Chelsea Renfro, Vanderbilt Specialty Pharmacy, 
Vanderbilt Health

matthew.bowles@vumc.org

OPR52-
EN

Clinical and economic burden in 
people with relapsing-remitting 
multiple sclerosis in the United 
States: A matched-cohort study

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Nupur Greene, Sanofi, Cambridge, MA, USA; Ashis K. 
Das, PHAR, Beverly Hills, CA, USA; Ines Hemim, Sanofi, 
Cambridge, MA, USA; Eunice Chang, PHAR, Beverly 
Hills, CA, USA; Marian H. Tarbox, PHAR, Beverly Hills, 
CA, USA; Keiko Higuchi, Sanofi, Cambridge, MA, USA; 
Melissa A Geyer, Sanofi**

sanjeev.kallapari@sanofi.
com

OPR53-
EN

Understanding the burden of 
illness in people with nonrelapsing 
secondary progressive multiple 
sclerosis in the United States: A 
matched-cohort study

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Nupur Greene, Sanofi, Cambridge, MA, USA; Ashis K. 
Das, PHAR, Beverly Hills, CA, USA; Ines Hemim, Sanofi, 
Cambridge, MA, USA; Eunice Chang, PHAR, Beverly 
Hills, CA, USA; Marian H. Tarbox, PHAR, Beverly Hills, 
CA, USA; Keiko Higuchi, Sanofi, Cambridge, MA, USA;  
Melissa A Geyer, Sanofi**

shreya.dam@sanofi.com

OPR54-
EN

Early achievement of 3- and 
6-month treat-to-target goals 
after 4 weeks of Abrocitinib 
monotherapy in patients With 
moderate-to-severe Atopic 
Dermatitis: A post hoc analysis

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Jonathan Silverberg, The George Washington 
University School of Medicine and Health Sciences, 
Washington, DC, USA; Eric Simpson, Oregon Health 
& Science University, Portland, OR, USA; Marjolein de 
Bruin-Weller, National Expertise Centre for Atopic 
Dermatitis, University Medical Centre Utrecht, The 
Netherlands; Stephan Weidinger, University Hospital 
Schleswig-Holstein, Kiel, Germany; Peter Nilsson, 
Pfizer AB, Stockholm, Sweden; Dan Henrohn, Pfizer AB, 
Stockholm, Sweden; Irina Lazariciu, IQVIA, Kirkland, 
Quebec, Canada; William Romero, Pfizer Ltd., Surrey, 
UK; Kris Jaho, Pfizer Inc., New York, NY, USA; Minh 
Nguyen, Pfizer, Inc.**

adam.seighman@
apothecom.com

* Presenting Author    ** Poster Presenter
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OPR55-
RP

Analysis of real-world 
adalimumab biosimilar clinical 
outcomes in the specialty 
pharmacy setting

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Miranda Fortier, Lumicera Health Services*; Amitoj Singh, 
Lumicera Health Services; Kyle Miller, Lumicera Health 
Services; Chelsea Hustad, Lumicera Health Services; 
Kelly Janssens, Lumicera Health Services; Anna Riemer, 
Lumicera Health Services

miranda.fortier@lumicera.
com

OPR56-
OR

Impact of an integrated health 
system specialty pharmacy 
liaison-managed care model 
within an uncontrolled diabetes 
population

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Nicholas Bull, CHRISTUS Health; Justin Simon, 
CHRISTUS Health; Brian Badal, CHRISTUS Health; 
Shreevidya Periyasamy, Shields Health Solutions; 
Lillian Piz, Shields Health Solutions; Brandon 
Vachirasudlekha, Shields Health Solutions; Kristen 
Lawrence, CHRISTUS Health**

nbull@shieldsrx.com

OPR57-
RP

The impact of a pharmacist-led 
patient management program 
on Inflammatory Disease (ID) 
for patients of Vivo Health, a 
health-system owned specialty 
pharmacy

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Nina Chhabra, Northwell Health- Vivo Health*; 
Agnes Cha, Northwell Health, Vivo Health Pharmacy; 
Florence Chan, Vivo Health Pharmacy, Northwell 
Health; Carissa Escober Doran, Vivo Health Pharmacy, 
Northwell Health; Ashley Galla, Vivo Health 
Pharmacy, Northwell Health; Almas Hussain, Vivo 
Health Pharmacy, Northwell Health; Sarah Labib, Vivo 
Health Pharmacy, Northwell Health; Kerrie Morris, 
Northwell Health

nchhabra1@northwell.edu

OPR58-
EN

Comparative effectiveness 
of denosumab versus 
bisphosphonates among 
treatment-experienced 
postmenopausal women with 
osteoporosis in the U.S. Medicare 
program

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Jeffrey R. Curtis, University of Alabama at 
Birmingham; Tarun Arora, University of Alabama 
at Birmingham; Ye Liu, University of Alabama at 
Birmingham; Vanessa Brunetti, Amgen; Jay Lin, 
Amgen; Robert Stad, Amgen; Leslie Spangler, Amgen; 
Michele McDermott, Amgen; Brian Bradbury, Amgen; 
Min Kim, Amgen; John Roney, Amgen**

npatel05@amgen.com

OPR59-
EN

Comparative effectiveness of 
denosumab versus zoledronic acid 
among postmenopausal women 
with osteoporosis in the U.S. 
Medicare program

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Jeffrey R. Curtis, University of Alabama at 
Birmingham; Tarun Arora, University of Alabama 
at Birmingham; Ye Liu, University of Alabama at 
Birmingham; Vanessa Brunetti, Amgen; Jay Lin, 
Amgen; Robert Stad, Amgen; Leslie Spangler, Amgen; 
Michele McDermott, Amgen; Brian Bradbury, Amgen; 
Min Kim, Amgen; John Roney, Amgen**

npatel05@amgen.com

OPR60-
EN

Real-world claims analysis 
to characterize the burden of 
tardive dyskinesia in long-term 
care settings

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Morgan Bron, Neurocrine Biosciences, Inc; Gideon 
Aweh, STATinMED, LLC; Eric Jen, Neurocrine 
Biosciences, Inc; Amita Patel, Dayton Psychiatric 
Associations and Joint Township District Memorial 
Hospital; Ray Kong, Neurocrine Biosciences, Inc**

emccarthy@prescottmed.
com

OPR61-
OR

Impact of the Inflation Reduction 
Act on patient assistant program 
enrollment for oral hematology 
and oncology medications 
managed through a large 
academic medical health system 
specialty pharmacy

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Kristel Geyer, Cleveland Clinic; Rebecca Freedman, 
Cleveland Clinic*

geyerk@ccf.org

OPR62-
OR

Migraine diagnoses among 
United States employees 
from 2017 to 2022: Real world 
evidence of calcitonin Gene-
Related Peptide inhibitors 
(CGRPi) and short-term disability 
utilization

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Richard A. Brook, Better Health Worldwide, Inc*; 
Alek A. Drnach, Workpartners; Chester Bernie Good, 
UPMC; Samuel K. Peasah, UPMC; Eric M. Rosenberg, 
Workpartners

rich@bh-ww.com

OPR63-
RP

Multiple interventions to reduce 
delivery costs in a health system 
pharmacy

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Karen Sorrentino, Yale New Haven Health; Richard Kiley, 
Yale New Haven Health*; Chris Eick, Yale New Haven 
Health; Terri Sue Rubino, Yale New Haven Health; Vinay 
Sawant, Yale New Haven Health

richard.kiley@ynhh.org

* Presenting Author    ** Poster Presenter
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OPR64-
OR

Impact of a specialty pharmacy 
clinical program on medical 
outcomes and costs in patients 
with cancer

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Lane Beckes, Humana Pharmacy Solutions; 
Elias Assaf, Humana Pharmacy Solutions; Kara 
Sperandeo, CenterWell Specialty Pharmacy; 
Abby Kim, CenterWell Specialty Pharmacy; Kali 
Sassack, CenterWell Specialty Pharmacy; Megan 
Winebrenner, CenterWell Specialty Pharmacy; Ryan 
McDade, CenterWell Specialty Pharmacy*

emcdade@centerwell.com

OPR65-
OR

Enhancing asthma management: 
Leveraging ACT screening tools 
for effective control and patient 
adherence 

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Rumla Rizvi, Yale New Haven Health; Sarah Wright, 
Yale New Haven Health*; Alexandra Mooney, Yale New 
Haven Health; Bisni Narayanan, Yale New Haven Health; 
Tina Do, Yale New Haven Health; Terri Sue Rubino, Yale 
New Haven Health; Vinay Sawant, Yale New Haven 
Health

Rumla.Rizvi@Gmail.com

OPR66-
EN

Adherence for members taking 
oral oncolytic agents undergoing 
dose modification strategies

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Timothy Barnett, CVS Health; Cliff Rutter, CVS Health; 
Shehla Zaidi, CVS Health*; Elisea Avalos-Reyes, CVS 
Health; Kelly McAuliff, CVS Health; Rashmi Grover, CVS 
Health; Lucia Feczko, CVS Health; Will Cavers, CVS Health; 
Kjel Johnson, CVS Health

shehla.zaidi@cvshealth.com

OPR67-
OR

The impact of patient 
characteristics and social drivers 
of health factors on oral oncolytic 
adherence

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Priyanka Patneedi, Stanford Health Care; Sheila Haidar, 
Stanford Health Care*

ppatneedi@
stanfordhealthcare.org

OPR68-
EN

Efficacy and safety of 
lebrikizumab in adult and 
adolescent patients with skin of 
color and moderate-to-severe 
atopic dermatitis: An interim 
analysis of the open-label Phase 
3b trial, ADmirable

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Andrew Alexis, Weill Cornell Medicine, New York, NY, 
USA; Ali Moiin, Comprehensive Dermatology Center, 
Detroit, MI, USA; Jill Waibel, Miami Dermatology and 
Laser Institute, Miami, FL, USA; Paul Wallace, Wallace 
Skin Research Center, Los Angeles, CA, USA; David 
Cohen, Skin Care Physicians of Georgia, Macon, GA, 
USA; Pearl Kwong, Suncoast Skin Solutions, Inc., 
Jacksonville, FL, USA; Amber Reck Atwater, Eli Lilly 
and Company, Indianapolis, IN, USA; Cynthia Harris, 
Eli Lilly and Company, Indianapolis, IN, USA; Jennifer 
Proper, Eli Lilly and Company, Indianapolis, IN, USA; 
Evangeline Pierce, Eli Lilly and Company, Indianapolis, 
IN, USA;  Angela Moore, Baylor University Medical 
Center, Dallas, TX; Arlington Center for Dermatology, 
Arlington, TX, USA; Sonya Raikar, Eli Lilly and 
Company, Indianapolis, IN, USA**

s.muthu.ganesh@lilly.com

OPR69-
OR

Impact of pharmacy interns in 
medication therapy management 
at an integrated health system 
specialty pharmacy

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Terri Sue Rubino, Yale New Haven Health*; Rebecca 
Rakiec, Yale New Haven Health; Raye Mutcherson, 
Yale New Haven Health; Lauren Voide, Yale New 
Haven Health; Athena Peterson, Yale New Haven 
Health; Bisni Narayanan, Yale New Haven Health; 
Mitchell DelVecchio, Yale New Haven Health

Bisni.Narayanan@ynhh.org

OPR70-
OR

Optimizing patient adherence 
and engagement through 
cross-industry collaboration and 
enhanced patient training and 
onboarding solutions

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Tim McLeroy, Noble International* Tim.McLeroy@GoNoble.
com

OPR71-
OR

Real-world evaluation of 
oncolytic biosimilar adoption on 
medication adherence and out-
of-pocket costs among members 
of a national payor

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Kelly McAuliff, CVS Health; Cliff Rutter, CVS Health; 
Timothy Barnett, CVS Health*; Elisea Avalos-
Reyes, CVS Health; Rashmi Grover, CVS Health; 
Lucia Feczko, CVS Health; Will Cavers, CVS Health; 
Dorothea Verbrugge, CVS Health; Kjel Johnson, CVS 
Health

timothy.barnett2@
cvshealth.com

OPR72-
EN

The impact of multiple pharmacy 
use on medication adherence in 
individuals with colorectal cancer

Specialty Pharmacy 
Outcomes and 
Practice-Based 
Research

Timothy Barnett, CVS Health*; Cliff Rutter, CVS 
Health; Shehla Zaidi, CVS Health; Elisea Avalos-Reyes, 
CVS Health; Kelly McAuliff, CVS Health; Rashmi 
Grover, CVS Health; Lucia Feczko, CVS Health; Will 
Cavers, CVS Health; Kjel Johnson, CVS Health

timothy.barnett2@
cvshealth.com
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DTS73-
OR

Integrated financial assistance 
management in a multi-
specialty, multi-tenant pharmacy 
management system provides 
indispensable data for improving 
patient access to specialty 
medications

Digital Engagement/
Technology in 
Specialty Pharmacy 
Services

Sophia Clark, House Rx*; Catherine Titcomb, House 
Rx; Janet Ye, House Rx; Jessica Fiant, House Rx

catherine@houserx.com

DTS74-
RP

Assessing the efficacy of “Mind 
The Gap” tool and playbook 
on patient adherence to HIV 
treatment and prevention 
Telehealth Services

Digital Engagement/
Technology in 
Specialty Pharmacy 
Services

Dhvani Derasari, Ravin Consultants*; Kirsty Gutierrez, 
Ravin Consultants; Robert Ferraro, Ravin Consultants

dhvani@ravinconsultants.
com

DTS75-
OR

Enhancing specialty pharmacy 
care through data-driven 
insights: The value of clinical 
outcomes dashboards in health 
system specialty pharmacy

Digital Engagement/
Technology in 
Specialty Pharmacy 
Services

Carolkim Huynh, Shields Health Solutions; Diana 
Miller, Shields Health Solutions*; Shreevidya 
Periyasamy, Shields Health Solutions; Caleb Chun, 
Shields Health Solutions; Patrick Ryan, Shields 
Health Solutions; Martha Stutsky, Shields Health 
Solutions; Kate Smullen, Shields Health Solutions; 
Christopher Barr, Shields Health Solutions

chuynh@shieldsrx.com

DTS76-
EN

Digital patient engagement and 
improved biosimilar adoption 
outcomes in specialty pharmacy

Digital Engagement/
Technology in 
Specialty Pharmacy 
Services

Georgina Masoud, Lumicera Health Services*; 
Miranda Fortier, Lumicera Health Services; Chelsea 
Hustad, Lumicera Health Services; Eric Huckins, 
Lumicera Health Services; Collin Wolf, Herspiegel; 
Albert Wertheimer, Nova Southeastern University

georgina.masoud@lumicera.
com

DTS77-
EN

Effect of an alternative ordering 
method at a large mail order 
specialty pharmacy on patient 
medication adherence and 
persistence

Digital Engagement/
Technology in 
Specialty Pharmacy 
Services

Kelly Mathews, Optum Specialty Pharmacy*; Jessica 
Lynton, Optum Specialty Pharmacy; Melissa Mays, 
Optum Specialty Pharmacy; Hannah Henderson, 
Optum Specialty Pharmacy

kelly.mathews@optum.com

DTS78-
EN

Effect of automated financial 
assistance engagement at a large 
mail order specialty pharmacy on 
patient outcomes

Digital Engagement/
Technology in 
Specialty Pharmacy 
Services

Kelly Mathews, Optum Specialty Pharmacy*; 
Jessica Lynton, Optum Specialty Pharmacy; Lillianne 
Do, Optum Specialty Pharmacy; Austin Sadnick, 
Optum Specialty Pharmacy; Clarisse Purvis, Optum 
Specialty Pharmacy

kelly.mathews@optum.com

DTS79-
EN

Assessing the effect of targeted 
pharmacist interventions in 
multiple sclerosis patients at 
high risk for non-adherence from 
a predictive analytics model 
at a large mail-order specialty 
pharmacy

Digital Engagement/
Technology in 
Specialty Pharmacy 
Services

Kelly Mathews, Optum Specialty Pharmacy*; Alexis 
Smith, Optum Specialty Pharmacy; Jessica Lynton, 
Optum Specialty Pharmacy; Clarisse Purvis, Optum 
Specialty Pharmacy

kelly.mathews@optum.com

DTS80-
EN

Implementation of a flowsheet to 
track patients with inflammatory 
bowel disease initiating a biologic 
with complex dosing regimens

Digital Engagement/
Technology in 
Specialty Pharmacy 
Services

Jessica Fann, Vanderbilt Specialty Pharmacy; Miranda 
Kozlicki, Vanderbilt Specialty Pharmacy; Patrick 
Nichols, Vanderbilt Specialty Pharmacy; Bridget 
Lynch, Vanderbilt Specialty Pharmacy, Vanderbilt 
Health; Kristen Whelchel, Vanderbilt University 
Medical Center Specialty Pharmacy*

kristen.w.whelchel@vumc.
org

DTS81-
OR

Implementing targeted 
adherence outreach for 
patients with rheumatoid 
arthritis identified as at risk of 
nonadherence

Digital Engagement/
Technology in 
Specialty Pharmacy 
Services

Lily Duong, CPS Solutions*; Josh Bastian, CPS Solutions; 
Khang Tran, CPS Solutions; Abbas Dewji, CPS Solutions; 
Pranit Kedarisetty, CPS Solution; Andrew Wash, CPS 
Solutions; Courtney Smith, Penn State Health Milton S. 
Hershey Medical Center

ana.lopezmedina@cps.com

DTS82-
OR

Enhancing medication 
adherence in oncology by 
leveraging digital channels for 
medication refills at a specialty 
pharmacy

Digital Engagement/
Technology in 
Specialty Pharmacy 
Services

Brittney Lager, AcariaHealth Specialty Pharmacy; 
Rachel Wiechert, AcariaHealth Specialty 
Pharmacy*; Thomas Pouliot, AcariaHealth Specialty 
Pharmacy; Robert Allender, AcariaHealth Specialty 
Pharmacy

Brittney.Lager@
AcariaHealth.com

* Presenting Author    ** Poster Presenter
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DTS83-
OR

Harnessing insights: An in-depth 
look at benchmarking in specialty 
channels and patient services

Digital Engagement/
Technology in 
Specialty Pharmacy 
Services

Rob Quinn, Claritas Rx*; Caroline Thompson, Claritas 
Rx.

cthompson@claritasrx.com

DTS84-
OR

Optimizing use of electronic 
patient-reported outcomes (ePROs) 
to assess and improve disease 
management

Digital Engagement/
Technology in 
Specialty Pharmacy 
Services

Merrion Buckley, Pfizer, Inc.*; Jeffrey R. Curtis, 
University of Alabama at Birmingham; Jason Lynn, 
Pfizer, Inc.; Hesper Chan, Premier, Inc.; Mary E. Bowler, 
Premier, Inc.; Jeff Vawter, Premier, Inc.; Michele L. 
Arling, Premier, Inc.; Cate Polacek, Premier, Inc.; 
Jasmin Thompson, Premier, Inc.; Elizabeth MacLean, 
Pfizer, Inc.

merrion.buckley@pfizer.
com

PSP85-
RP

Optimizing HIV pre-exposure 
prophylaxis services in a primary 
care settings: Pharmacist-led 
performance improvement 
program

Specialty Pharmacy 
Products, Services, or 
Programs (Description, 
Evaluation, or Case 
Report)

Amanuel Kehasse, Clearway Health* amanuel.kehasse@bmc.org

PSP86-
OR

Health-system specialty 
pharmacy role in managing 
medications for weight loss in 
patients without evidence of type 
2 diabetes

Specialty Pharmacy 
Products, Services, or 
Programs (Description, 
Evaluation, or Case 
Report)

Andrew Wash, CPS Solutions*; Lauren Bryant, 
CPS Solutions; Ana Lopez-Medina, CPS Solutions; 
Carly Giavatto, CPS Solutions; Casey Fitzpatrick, 
CPS Solutions; Elizabeth Carpenter, CPS Solutions; 
Nicholas McDonald, CPS Solutions; Brandon Hardin, 
CPS Solutions; Jessica Mourani, CPS Solutions

Andrew.wash@cps.com

PSP87-
RP

“Senseless and meaningless” 
– overcoming cultural inertia 
through innovation and discourse: 
Developing a documentation 
tool for clinical interventions and 
outcomes in specialty pharmacy

Specialty Pharmacy 
Products, Services, or 
Programs (Description, 
Evaluation, or Case 
Report)

Van Chau, UC Davis Health; Tiffany Phung, UC Davis 
Health; Jeremiah Duby, UC Davis Health; David 
Mitchell, UC Davis Health*; Erin Tom, UC Davis 
Health; Catherine Nortell, UC Davis Health; Svetlana 
Goldman, UC Davis Health; Anh-Thu Truong, UC Davis 
Health; Mency Zhu, UC Davis Health; Kathie Tran, UC 
Davis Health;  Yi Shi, UC Davis Health;  Selina Somani, 
UC Davis Health

vchau@ucdavis.edu

PSP88-
OR

The value of a medically 
integrated pharmacy to maximize 
cost avoidance and reduce waste 
of oral oncolytic medications 

Specialty Pharmacy 
Products, Services, or 
Programs (Description, 
Evaluation, or Case 
Report)

Douglas Braun, AON Pharmacy, LLC*; Tammy Weinberg, 
AON Pharmacy

doug.braun@aoncology.
com

PSP89-
RP

Breaking barriers: Patient 
navigation in specialty pharmacy 
for chronic hepatitis C treatment 
access

Specialty Pharmacy 
Products, Services, 
or Programs 
(Description, 
Evaluation, or Case 
Report)

Erika Harrington, Cleveland Clinic* harrine3@ccf.org

PSP90-
EN

Contemporary insights into 
patient and provider perceptions 
of and barriers to biosimilar use 
from the Biosim.care web app

Specialty Pharmacy 
Products, Services, or 
Programs (Description, 
Evaluation, or Case 
Report)

Gary Rice, MedImpact Healthcare Systems, Inc.*; 
Adam Brufsky, University of Pittsburgh Medical 
Center; Raymond Cross, University of Maryland 
School of Medicine; Allan Gibofsky, Weill Cornell 
Medicine; Paula Eichenbrenner, Academy of 
Managed Care Pharmacy Foundation; Akaimi Davis, 
Leukemia Patient Advocate; Anna Hyde, Arthritis 
Foundation; Melodie Narain-Blackwell, Color 
of Gastrointestinal Illnesses, Inc.; Craig Burton, 
Biosimilars Council; Jeffrey Carter, PRIME Education; 
Lindsay Gurska, PRIME Education; Ann Kowalski,	
PRIME Education; Shelby Sullivan, PRIME Education; 
Kelly McKinnon, PRIME Education; Marykate Nelson, 
PRIME Education; Laura Simone, PRIME Education

m.nelson@primeinc.org

PSP91-
RP

Evaluating the role of a pharmacist 
in optimizing inflammatory bowel 
disease treatment

Specialty Pharmacy 
Products, Services, or 
Programs (Description, 
Evaluation, or Case 
Report)

Hibah Missoum, University of Alabama at Birmingham 
Hospital; Lauren Holbrook, University of Alabama at 
Birmingham Hospital*

hibahmissoum@uabmc.edu

* Presenting Author    ** Poster Presenter



32  |  2024 Annual Meeting & Expo

Posters

No. Title Category Authors Correspondence

PSP92-
OR

One-year outcomes of patient 
navigation services for patients 
with bleeding disorders

Specialty Pharmacy 
Products, Services, or 
Programs (Description, 
Evaluation, or Case 
Report)

Justin Lindhorst, BioMatrix Specialty Pharmacy*; 
Shelby Smoak, BioMatrix Specialty Infusion 
Pharmacy; Bill Wilbert, BioMatrix Specialty Infusion 
Pharmacy; Brenda King, BioMatrix Specialty Infusion 
Pharmacy; Kim Epps, BioMatrix Specialty Infusion 
Pharmacy

justin.lindhorst@
biomatrixsprx.com

PSP93-
OR

Impact of a structured approach 
to reengage patients lost to 
follow-up within a health system-
based specialty pharmacy

Specialty Pharmacy 
Products, Services, or 
Programs (Description, 
Evaluation, or Case 
Report)

Kelsey Hennig, Shields Health Solutions*; Amelia 
Persico, Shields Health Solutions; Esther Goldschein, 
Shields Health Solutions; Martha Stutsky, Shields 
Health Solutions

khennig@shieldsrx.com

PSP94-
EN

Development and 
implementation of an innovative 
pulmonary arterial hypertension 
clinical management model

Specialty Pharmacy 
Products, Services, or 
Programs (Description, 
Evaluation, or Case 
Report)

Kerry Mello-Parker, Shields Health Solutions*; Robin 
Anderton, Shields Health Solutions; Shanna Martin, 
Shields Health Solutions; Carolkim Huynh, Shields 
Health Solutions; Martha Stutsky, Shields Health 
Solutions; Stacy Walton, Shields Health Solutions

kmello-parker@shieldsrx.
com

PSP95-
RP

Analysis of appropriate storage 
and stability of oral anticancer 
agents

Specialty Pharmacy 
Products, Services, or 
Programs (Description, 
Evaluation, or Case 
Report)

Kristel Geyer, Cleveland Clinic; Rebecca Freedman, 
Cleveland Clinic*; Sean Krohn, Cleveland Clinic; Amruth 
Krishnamurthy, Cleveland Clinic

geyerk@ccf.org

PSP96-
OR

Highlighting the benefits of 
a personalized onboarding 
program for clinical pharmacists 
with diverse work experience

Specialty Pharmacy 
Products, Services, 
or Programs 
(Description, 
Evaluation, or Case 
Report)

Lauren Skilton, Shields Health Solutions*; Lindsey 
Bolster, Shields Health Solutions

lskilton@shieldsrx.com

PSP97-
OR

The impact of an ambulatory 
clinical pharmacist-led obesity 
management program to 
improve weight loss goals within 
an integrated health-system 
specialty pharmacy

Specialty Pharmacy 
Products, Services, or 
Programs (Description, 
Evaluation, or Case 
Report)

Mallory Telese, Shields Health Solutions*; Kate 
Smullen, Shields Health Solutions; Martha Stutsky, 
Shields Health Solutions; Carolkim Huynh, Shields 
Health Solutions; Shreevidya Periyasamy, Shields 
Health Solutions; Rachel Quinn, Shields Health 
Solutions; Sharon Zhu, Shields Health Solutions; 
Kenny Yu, NYU Langone Health

cchung@shieldsrx.com

PSP98-
OR

Development of a comprehensive 
workflow for the management of 
oral anticancer medications in an 
integrated health system specialty 
pharmacy

Specialty Pharmacy 
Products, Services, or 
Programs (Description, 
Evaluation, or Case 
Report)

Michael Zummo, Yale New Haven Health*; Vinay 
Sawant, Yale New Haven Health; Sarah Wright, Yale 
New Haven Health; Kimhouy Tong, Yale New Haven 
Health; Mitchell DelVecchio, Yale New Haven Health; 
Terri Sue Rubino, Yale New Haven Health; Bisni 
Narayanan, Yale New Haven Health

michael.zummo@ynhh.org

PSP99-
OR

Impact of implementing a 
pharmacist-led system-wide 
hepatitis C screening and test-to-
treat program

Specialty Pharmacy 
Products, Services, or 
Programs (Description, 
Evaluation, or Case 
Report)

Michelle Coady, Clearway Health*; Amanuel 
Kehasse, Clearway Health; Richard McCormack, 
Clearway Health

Michelle.Coady@bmc.org

PSP100-
RP

Risk assessment of biohazardous 
drugs

Specialty Pharmacy 
Products, Services, or 
Programs (Description, 
Evaluation, or Case 
Report)

Patrick Conley, Merrick* patrick.conley@merrick.
com

PSP101-
OR

Net promoter scores 
demonstrate value of integrated 
health system specialty 
pharmacy services

Specialty Pharmacy 
Products, Services, or 
Programs (Description, 
Evaluation, or Case 
Report)

Sandra Rivera, Shields Health Solutions*; Martha 
Stutsky, Shields Health Solutions; Channing Garrett, 
Spartanburg Regional Health System; Sabrina 
Meadows, Shields Health Solutions; Dylan Collins, 
Shields Health Solutions

srivera@shieldsrx.com

* Presenting Author    ** Poster Presenter
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PSP102-
OR

Improving employee 
engagement in a hybrid work 
setting at an integrated health 
system specialty pharmacy

Specialty Pharmacy 
Products, Services, or 
Programs (Description, 
Evaluation, or Case 
Report)

Bisni Narayanan,  Yale New Haven Health; Terri Sue 
Rubino,  Yale New Haven Health*; Alijah Kosarko,  Yale 
New Haven Health; Diaramalys Rivera,  Yale New Haven 
Health; Brittany Dasher,  Yale New Haven Health; Vanessa 
Batista,  Yale New Haven Health; Mitchell DelVecchio,  
Yale New Haven Health; Vinay Sawant,  Yale New Haven 
Health

Bisni.Narayanan@ynhh.org

PSP103-
OR

Implementation of an optimized 
medication assistance program 
workflow in a new clinical 
management platform at 
an integrated health system 
specialty pharmacy

Specialty Pharmacy 
Products, Services, 
or Programs 
(Description, 
Evaluation, or Case 
Report)

Maline Maldonado,  Yale New Haven Health; Wanda 
Taylor,  Yale New Haven Health; Maryann Dulla,  
Yale New Haven Health; Carolyn Williams,  Yale 
New Haven Health; Danijela Krivokuca,  Yale New 
Haven Health; Franca Pagliaro, Yale New Haven 
Health; Zach Waggoner,  Yale New Haven Health; 
Lakisha Bobo,  Yale New Haven Health; Charles 
Mattis,  Yale New Haven Health; Christopher 
Graham, Yale New Haven Health;  Nathan Simpson,  
Yale New Haven Health; Terri Sue Rubino, Yale 
New Haven Health*; Vinay Sawant,  Yale New 
Haven Health

wanda.taylor@ynhh.org

PSP104-
OR

Medication assistance program 
optimization at an integrated 
health system pharmacy

Specialty Pharmacy 
Products, Services, 
or Programs 
(Description, 
Evaluation, or Case 
Report)

Zachery Waggoner, Yale New Haven Health; Wanda 
Taylor, Yale New Haven Health; Maryann Dulla, Yale 
New Haven Health; Maline Maldonado, Yale New 
Haven Health; Danijela Krivokuca, Yale New Haven 
Health; Franca Pagliaro, Yale New Haven Health; 
Carolyn Williams, Yale New Haven Health; Terri Sue 
Rubino, Yale New Haven Health*; Vinay Sawant, 
Yale New Haven Health

Zach.waggoner@ynhh.org

* Presenting Author    ** Poster Presenter

OPR: Specialty pharmacy outcomes and practice-based research, PSP: Specialty pharmacy products, services, or programs, 
DTS: Digital engagement/technology in specialty pharmacy services, EN: encore, OR: Original Research, RP: Research in progress
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Troy Adair,
PharmD
MetroHealth Specialty 
Pharmacy

Damon Albert, 
PharmD
Omnicell Specialty 
Pharmacy Services

Julie Allen, 
BA
Powers Pyles Sutter & 
Verville PC

Cheryl Allen, 
BS Pharm, MBA
Curatio Scientia 
Advisors

Van Anderson,
JD, MBA
The PromptCare 
Companies

Angie Amado, 
PharmD, CSP
Visante

Rebekah Anguiano,
PharmD, BCPS, 
BCACP
National Association 
of Specialty Pharmacy 
(NASP)

Chris Antypas,
Pharm D
Perigon Pharmacy 360

Drew Armstrong,
PharmD, BCACP, 
BC-ADM, AAHIVP
Regional One Health

Sheila Arquette,
RPh
National Association 
of Specialty Pharmacy 
(NASP)

Rich Arrossa,
PharmD
St. Luke's Health 
System

Kristine Ashcraft,
MBA, BS
YouScript

Ghada Ashkar,
PharmD
UCLA (University of 
California Los Angeles 
Health) 

Jason Bailly,
PharmD, CSP
UCSD (University of 
California San Diego 
Health)

Jeffrey Baird,
JD
Brown & Fortunato

Michael Baldzicki,
CRCM
Polaris Specialty 
Pharmacy

Lillian Banchik,
MD, FACS, FASPEN, 
CVAAc, VA-BC, DAB
Clinical Pharmacy 
Partners

Jody Barry,
BS
NABP

Joshua Bastian,
MBA
CPS Solutions

Elizabeth Bell,
MS
NCODA

Mary Bellanti,
BSc, BA
MedImpact Healthcare 
Systems

Steven Bennet, 
Esq
Frier Levitt

Scott Biggs,
BS
IQVIA

Heather Bonome,
PharmD
URAC

Presenters subject to change. For the most updated faculty, please see the mobile app.
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Kevin Cast,
MS, BS
Archbow Consulting

Jennifer Cerulli,
PharmD, RPh
Albany College of 
Pharmacy and Health 
Sciences

Kanika Chandra,
PharmD, MS
University of California 
Office of the President

Heather Chapman
Ardon Health

Lung-I Cheng,
PhD
Cencora

Elizabeth Cherry,
PharmD, MMHC, CSP
Vanderbilt Specialty 
Pharmacy Services

Linda Clark,
JD, BA
Barclay Damon

Mackenzie Clark,
PharmD, APh, BCGP
UC San Francisco Health

Rachel Clifton,
BS, BA
Infinitus Systems

Simone Colgan 
Dunlap,
JD, BA
Quarles & Brady

Tarah Coronado,
PharmD, CSP
Driscoll Children's 
Hospital

Charles Collins,
MS, MBA
Healthcare Stakeholder 
Solutions

Marianne Buehler,
CPhT
National Home Infusion 
Association

Cecelia Byers, 
PharmD
Surescripts

Jennifer Carter,
PharmD, BCPS
Medical University 
South Carolina Hospital 
Authority

Michelle Corzine,
PharmD
URAC

Taryn Couture,
MPA, BA
Powers Pyles Sutter & 
Verville PC

Nancy Crowell,
BS
Senderra Specialty 
Pharmacy

Adrienne Brennan,
PharmD, CSP
Walgreen Co.

Alexandra Broadus,
PharmD
Walgreen Co.

Lauren Bryant,
PharmD, CDCES
CPS Solutions

Heather Dalton,
PharmD, MS
Froedtert Health

Rory Davies,
PharmD
Formulary Insights

Jeff Davis,
JD
Bass, Berry & Sims

Presenters subject to change. For the most updated faculty, please see the mobile app.



Marty Dix,
JD
Akerman

Jesse Dresser, 
Esq, JD
Frier Levitt

Bonnie Dugie,	
PharmD, MBA, CSP, 
FTSHP
Maxor

Douglas	Dew,
MD, MBA
Automated Clinical 
Guidelines, LLC

Brian Denton,
BS
Pfizer

Jeff Deitch,
BS
InfoWerks
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Juliana DeFrancis,	
RN
Blue Sky Specialty 
Pharmacy

Richard Davis,
JD
Quarles & Brady

Becca Davison,
MS/BA
BeiGene

Michele	Galioto,	
DNP, RN, CNS
Point-of-Care Partners

Brad Gallagher,	
JD
Barclay Damon

Michael	Gannon, 
PharmD, MBA, CSP
Loopback Analytics
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Lily Duong,	
PharmD
CPS Solutions

Michael	Einodshofer,	
MBA, BS
Consultant

Kirby Eng,	
RPh
OutcomeRx

Serena Evans,	
PharmD
Genetech

Richard Faris,	
PhD, RPh
PANTHERx Rare 
Pharmacy

Barry Ferguson,	
PharmD
Hope Neurology Clinic

Ryan Fluharty,	
BBA, MBA
Amerita

Shawn Francis,	
PharmD
Children's National 
Hospital

Allene Francis,	
PharmD, MBA, CSP, 
RTY-200
Akron Children's 
Hospital

Gale W.	 Fraser III,	
BS, CPhT, DPLA
Atrium Health, now part 
of Advocate Health

Jocelyn	 Furer,	
PharmD
CPS Solutions

Diana Gabelman,	
PharmD, CSP
MetroHealth Specialty 
Pharmacy
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Kathi Henson,
RPh, MBA
Orsini Specialty   
Pharmacy

Amanda Hickman,
PharmD, MPH, MSCS
CPS Solutions

Bradley	 Howard,
JD
Brown & Fortunato

Glen Howell,
RPh, MBA
CVS

Andi Huels,
BSPA
Vody

Jamie Huggins,
BS
Inovalon Payer Business

Joseph Huntsman,
MBA, MA
FountainRx Specialty 
Pharmacy, BrookWell 
Infusion

Leslie Hurst,
PharmD, BCACP
Baptist Health

Chelsea	Hustad,
PharmD, CSP
Lumicera Health 
Services

Ankit Jain,
MS
Infinitus Systems

Thomas	Jeffrey
SullivanLuallin Group

Jacob Jolly,
PharmD, MMHC, CSP
Vaalia Health

Reed Kalna,
PharmD, CSP, APh, 
FACHE
Kaiser Permanente

Jeff Karcsh,
PharmD
Fox Chase Cancer 
Center

Bruce Karns,
RPh
URAC

Carly Giavatto,
PharmD
CPS Solutions

Jennifer	Gobbell,
PharmD, CSP
Vanderbilt Specialty 
Pharmacy Services

Brenda Gray,	
PharmD CNSC BCNSP 
VA-BC BCSCP
Clinical Pharmacy 
Partners

Ali Hamadi,
PharmD, BCOP, CSP
Walgreen Co.

Scott Guisinger,	
PharmD, CSP
Northeast Shared 
Services

Brian Haenni,
BBA
Infinitus Systems

Michael L Kehr,
PharmD, MBA
Atrium Health, now part 
of Advocate Health

Ken Keesee,
BA
Crawford Thomas 
Recruiting

Amanuel Kehasse,
PharmD, PhD
Clearway Health

Presenters subject to change. For the most updated faculty, please see the mobile app.



2024 Annual Meeting & Expo  |  39

Faculty

2024 Annual Meeting & Expo  |  39

Ryan McDade,
PharmD, BCOP
CenterWell Specialty 
Pharmacy

Megan McGugan,
PharmD, MS, BCPS
MD Anderson Cancer 
Center

Nicholas Meza,
JD
Quarles & Brady

Jessica Kuivinen,
PharmD
Highmark

William Kupka,
PharmD, BCPS, 340B 
ACE
University Hospitals

Kelly Lee	
RBS Solutions

Candace Lerman,
JD/MS
RareCandace

Jonathan Levitt,
JD
Frier Levitt

Kate Lewis,
BS, PharmD, MHA, 
BCPS
Froedtert Health

Tim L'Hommedieu,
PharmD, MS
Atlas Health

Jiaying Li,
PharmD, CSP
MUSC Specialty 
Pharmacy

Monica Littlejohn,
PharmD, MHA
Vanderbilt Specialty 
Pharmacy Services

Doug Long,
MBA
IQVIA

Ana Lopez-Medina,
PharmD, PhD
CPS Solutions

Chronis Manolis,
BS, Pharmacy
UPMC Health Plan

Kathryn Markus,
PharmD, CSP
St. Elizabeth Healthcare

Marjan Massoudi,
PharmD, BS
BeiGene

Carl Mazzanti,
BSBA
eMazzanti Technologies

Khadijah Khan,
CPhT
Walgreen Co.

Gaurav Khanna,
EMBA, BS
Humana

Karen Kelley,
RN
Monument Health

Kristen Kissling,
PharmD, RPh, CSP
University Hospitals

Miranda	Kozlicki,
PharmD, CSP
Vanderbilt Specialty 
Pharmacy Services

Abby Kim,
PharmD, BCOP
CenterWell Specialty 
Pharmacy

Presenters subject to change. For the most updated faculty, please see the mobile app.



Amy Niles,
MBA
PAN Foundation

Ryan Nix,
PharmD, MMHC
Vanderbilt Specialty 
Pharmacy

Jennifer	Noonan,
MSN, RN
Accessia Health

Christina Michalek,
BS Pharm, RPh, 
FASHP
Institute for Safe 
Medication Practices 
(ISMP)

Tamara Migut,
BPharm, CPHQ
Health Alliance Medical 
Plans

Jennifer	Millard,
BS, MBA
IQVIA
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Rachel Mitchell,
PharmD, BCPS, CSP
WVU Medicine 
Specialty Pharmacy & 
Home Infusion

David Mitchell,
PharmD, MBA, CSP, 
FCPhA
UC, Davis Health

 

Katie Moore,	
PharmD, CSP
Intermountain Health

Joe Morse,
BA
OutcomeRx

Mel Nelson,
PharmD
Fairview Specialty 
Pharmacy

Jacqueline Nielsen
Ardon Health

Kyle Osborne,
PharmD, BCPS, CSP
Atrium Health, now part 
of Advocate Health

Briana O'Dwyer,
PACS
MedicoCX

Razanne Oueini,
PharmD, MSc, CPHQ
Pharmacy Quality 
Alliance

Tim Paine
EPU Healthcare 
Consulting, LLC

Karla Palmer,
JD/BA
Hyman, Phelps & 
McNamara, P.C.

Kevin Pao,
RPh, PharmD, AE-C, 
BCPS, BCACP
Neurology Clinical 
Pharmacist

Natalie Park,
PharmD
Pharmesol

Lynda Parker,
BA in Business
Orsini

Jill Paslier,
PharmD, CSP, FISMP
Paslier Consulting

Jayna Patel,
PharmD, CSP, AA-
HIVP
CPS Solutions

Priyanka Patneedi,	
PharmD, AAHIV-P, 
CSP
Stanford Health Care

Stephanie Patten,
BS
Biologics by McKesson
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Megan Rees,
PharmD, BCACP, CSP
Loopback Analytics

Chelsea	Renfro,
PharmD, CHSE
Vanderbilt Specialty 
Pharmacy Services

Craig Riccardo,
PharmD, CSP, MSCS
Ardon Health

Leonard	Petrik,
PharmD, CSP
Monument Health

Kelee Petzelt,
BA, MSEd
Invaryant

Angela Pepin,
PharmD, CSP, BCPS
PromptCare
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Lynn Pezzullo,
RPh, CPEHR, CPHQ
Pharmacy Quality 
Alliance

Alexander Pham,
PharmD, MBA
Clearway Health

Tiffany Phung,
PharmD, CSP
University of California 
Davis Health

Olufunke Pickering,
MD, MBA, FAAP
Inovalon

Katie Pizzolato,
PharmD, BCGP
AnewHealth 
(Formerly Tabula Rasa 
HealthCare)

Megan Reed,
LPhT, CPhT, HDDP
ACHC

Kalie Richardson,
JD, BA
Hyman, Phelps & 
McNamara

John Robicsek,
BA
Atrium Health, now part 
of Advocate Health

Lee Rosebush,
JD, PharmD, MS, 
MBA
Baker & Hostetler

Laurice Rutledge 
Lambert,
JD
Health Law Strategists

Megan Schreiber,
PharmD, CSP
CPS Solutions

Rushabh Shah,
PharmD, MBA, AA-
HIVP, CSP
UNC Health

Jennifer	Shumsky,	
BSN, RN
OutcomeRx

Karen Silverblatt,
RPh
Inovalon

Vic Simianu,
MBA, BS
Sphinx Strategies

Kyle Skiermont,
PharmD
Nebraska Medicine

Courtney Smith,
PharmD, CSP, BC-
MTMS
Penn State Health 
Milton S. Hershey 
Medical Center

Presenters subject to change. For the most updated faculty, please see the mobile app.



Shannon Wiley,
JD
Bass, Berry & Sims

Marcy Snell,	
PharmD, CSP
Henry Ford Pharmacy 
Advantage

Tracey Spangenberg,
Bsc. PHARM
UCSD (University of 
California San Diego 
Health)

Jonathan Swichar,	
JD, BA
Duane Morris

42  |  2024 Annual Meeting & Expo

Faculty
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Wilson Tam,	
PharmD
Inovolan

Raphael	Tancredi,	
RPh, MBA, CSP
Walgreen Co.

 

Mei Tang,
PharmD, MBA
Two Trees Consulting

Susan Trieu,
PharmD
Consultant

Harry Travis,
MBA, BS
The Travis Group

Kristen Tripicchio,
PharmD
Research Director

Priyank Trivedi,
PharmD
Advocate Health

Marc Wagner,
JD, PharmD
Baker & Hostetler

Joshua Ward
Terminus Technologies

Curtis Warren,
PharmD
MetroHealth Specialty 
Pharmacy

Bradley Wasser,
JD
Duane Morris

Joshua Weber,
PharmD, MBA-HCM, 
CSP, 340B ACE
UVA Health

Presenters subject to change. For the most updated faculty, please see the mobile app.

Karen Thomas,
PharmD, PhD, MBA
University of Illinois 
Chicago

Vincent	 Thompson
Thompson Solutions 

Marcus Wellman
BeiGene

Katie Wenstrom,
PharmD, CSP
Meijer Specialty 
Pharmacy

Massey Whorley,
MPP
Avalere

Dianna Tatum,
BSN, MBA, RN
Vizient

Kimberly Tedesco,
RPh
Walgreen Co.

Duann Thistlethwaite,
RPH, BCNP, FAPhA
NABP
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Justin Wilson,
BS
Syneos Health

Elizabeth Woods,
PharmD
Atrium Health, now part of 
Advocate Health

Faculty

Presenters subject to change. For the most updated faculty, please see the mobile app.

Sunday, October 6 Monday, October 7 Tuesday, October 8 Wednesday, October 9

7:00 AM-5:30 PM 7:00 AM–4:30 PM 7:15 AM–6:00 PM 7:00 AM–3:00 PM

Speaker Ready Room Hours:

Sarah Yelenich,
PharmD, CSP
University of Arkansas 
for Medical Sciences

Leslie Yendro,
RN
Cymabay Therapeutics

Jennifer	Young,
PharmD, BCPS, CSP
Institute for Safe 
Medication Practices 
(ISMP)

Frances	Youschak,	
PharmD, BCPS
PANTHERx Rare 
Pharmacy

Autumn	Zuckerman,	
PharmD, BCPS, CSP
Vanderbilt Specialty 
Pharmacy Services
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Notes
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Supported Programs

CE Symposium

Date Time Program Title Faculty Brief Description
Provider 
Statement

Supporter 
Statement

Tuesday, 
October 
8

6:30 AM-
8:00 AM

Understanding 
Transthyretin Amyloid 
Cardiomyopathy 
(ATTR-CM) supported 
by an educational grant 
from BridgeBio

Stormi Gale and 
Sean Riley

For more 
information, please 
view the mobile 
app or conference 
website.

For more 
information, please 
view the mobile 
app or conference 
website.

For more 
information, please 
view the mobile 
app or conference 
website.

Product Theater

Date Time (CT) Program Title Faculty Session Description Location

Monday, 
October 7

12:30 PM-
1:30 PM

ATTR Amyloidosis: 
Disease State 
Overview and 
Evolving Treatment 
Landscape

Stephen Meninger, 
PharmD, MS, MBA,
Medical Outcomes 
Science Liaison,
Alnylam 
Pharmaceuticals, Inc.

This session will review ATTR amyloidosis, 
including cardiomyopathy and 
polyneuropathy manifestations of the 
disorder. Epidemiology, clinical presentation, 
and diagnosis will be reviewed.

Cheekwood B

On behalf of NASP, THANK YOU to our army 
of dedicated and passionate volunteers. We 
truly rely on the generosity and volunteer 
spirit of our members. A special thanks to the 
NASP Annual Meeting & Expo planning team 
– Carmine DeNardo, Linda Stanko, Meeting 
Management Associates (MMA), and the 
EXTRAORDINARY NASP team. I am extremely 
grateful for your dedication to NASP and our 
mission to elevate and promote the practice 
of specialty pharmacy. Without your help, 
none of this would be possible. 

Thank You!

Complimentary shuttle bus service will begin at 6:00 AM.
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Continuing Education (CE) Information

Joint Accreditation Statement

Pharmacy Continuing Education
The University of Illinois Chicago College of Pharmacy is accredited by the Accreditation 
Council for Pharmacy Education (ACPE) as a provider of continuing pharmacy education. 
The non-accredited cosponsor for this conference is the National Association of Specialty 
Pharmacy (NASP). This conference has been assigned ACPE Universal Activity Numbers 
as listed on the NASP conference website. Attendance at the entire knowledge-based 
activity, completion of each session evaluation(s), and submission of NABP eProfile ID 
and date of birth (month/day) are prerequisites for receiving continuing pharmacy education credit(s) at each 
session. Upon completion of each session online evaluation, credit(s) will be submitted to CPE Monitor™ within 
30 days of the conference. Please contact pharmce@uic.edu if you do not see the activity information listed 
within 30 days. For more information and to set up your e-Profile visit: www.MyCPEmonitor.net.

Nursing Continuing Education
UI Health is accredited as a provider of nursing continuing 
professional development by the American Nurses Credentialing 
Center’s Commission on Accreditation.  The maximum number of hours for the main conference that can be 
awarded for this Continuing Nursing Education conference is 10 contact hours and 4 contact hours for the 
workshops. Visit the NASP conference website for more information.

Pharmacist Continuing Education
The University of Illinois Chicago College of Pharmacy designates this continuing education  
conference for a maximum of 12 contact hours (1.2 CEUs) for the main conference and a maximum  
of 8 contact hours (0.8 CEUs) for the workshops of continuing pharmacy education credit(s). 

Type of Activity: Knowledge

Pharmacy Technician Continuing Education
The University of Illinois Chicago College of Pharmacy designates this continuing education conference for a 
maximum of 10 contact hours (1.0 CEUs) for the main conference and a maximum of 6 contact hours (0.6 CEUs) 
for the workshops of continuing pharmacy education credit(s). 

Type of Activity: Knowledge

Jointly provided by:  
University of Illinois Chicago College of Pharmacy 
and National Association of Specialty Pharmacy 

(NASP)

For Pharmacists and Pharmacy Technicians: 
Upon completion of each session online evaluation, your credit(s) will be submitted to CPE Monitor. 
Pharmacists/Pharmacy Technicians have up to three weeks (21 days) to complete the evaluation(s)  
and claim credit. 

For information on how to claim CLE, please see the Annual Meeting & Expo website. 

mailto:pharmce%40uic.edu?subject=
http://www.MyCPEmonitor.net


2024 Annual Meeting & Expo  |  47

Continuing Education (CE) Information

How to Claim CE Credit

To obtain your CE credit, please follow the steps below. You will have 3 weeks (21 days) from the last day of the 
conference to complete the evaluation and claim CE credit.

Pharmacists

1. Visit https://go.uic.edu/NASP2024Pharmacists and sign into your account. 

a. If you do not have an account, visit https://pharmacyce.uic.edu/moodle and select “Log in” in 
the top right corner of the page, then “Create new account” under “Is this your first time here?”. 
Complete your profile information and proceed to select the session you would like to complete 
the evaluation and claim CE credit.   

2. Select a session in which you would like to claim credit. Enter the access code in the box labeled 
“Session access code Enrollment key”. The code will be provided at the end of each session at the 
conference. Please make note of each session code (codes are different for each session) as they 
will not be distributed later.  

a. Note: All pharmacist sessions are located within the folder  
“NASP 2024 Conference Evaluations‑Pharmacist”. 

3. Complete the session evaluation. After submitting your session evaluation,  
your CE will be automatically uploaded to CPE Monitor within 30 days. 

Pharmacy Technicians

1. Visit https://go.uic.edu/NASP2024PharmacyTechs and sign into your account. 

a. If you do not have an account, visit https://pharmacyce.uic.edu/moodle and select “Log in” in 
the top right corner of the page, then “Create new account” under “Is this your first time here?”. 
Complete your profile information and proceed to select the session you would like to complete 
the evaluation and claim CE credit. 

2. Select a session in which you would like to claim credit. Enter the access code in the box labeled 
“Session access code Enrollment key”. The code will be provided at the end of each session at the 
conference. Please make note of each session code (codes are different for each session) as they 
will not be distributed later. 

a. Note: All pharmacy technician sessions are located within the folder  
“NASP 2024 Conference Evaluations-Pharmacy Technician”. 

3. Complete the session evaluation. After submitting your session evaluation,  
your CE will be automatically uploaded to CPE Monitor within 30 days. 

Nurses

1.	 Visit https://go.uic.edu/NASP2024Nurses and sign into your account. 

a.	If you do not have an account, visit https://medicinece.uic.edu/moodle/ and select “Log in” in 
the top right corner of the page, then “Create new account” under “Is this your first time here?”. 
Complete your profile information and proceed to select the session you would like to complete 
the evaluation and claim CE credit. 

2. Select a session in which you would like to claim credit. Enter the access code in the box labeled 
“Session access code Enrollment key”. The code will be provided at the end of each session at the 
conference. Please make note of each session code (codes are different for each session) as they 
will not be distributed later. 

a. Note: All nurse sessions are located within the folder 
 “NASP 2024 Conference Evaluation-Nurses”. 

3. Complete the session evaluation. After submitting your session evaluation,  
you can download your CNE credit certificate of completion immediately.

https://go.uic.edu/NASP2024Pharmacists
https://pharmacyce.uic.edu/moodle
https://go.uic.edu/NASP2024PharmacyTechs
https://pharmacyce.uic.edu/moodle
https://go.uic.edu/NASP2024Nurses
https://medicinece.uic.edu/moodle/
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Multi-talent Charles Esten is a 
global entertainer. Best known 
for his roles as “Ward Cameron” 
on Netflix’s Outer Banks and 
“Deacon Claybourne” in ABC/
CMT’s Nashville, the artist-
songwriter introduces his 
independent debut album, Love 
Ain’t Pretty, on January 
26. Surpassing 21 MILLION streams 
to date, Esten is a 2018 Guinness 
World Records title holder for 
the “Most consecutive weeks to 
release an original digital single 

by a music act” after delivering 54 
original songs once a week for 54 
straight weeks. He’s made nearly 
170 appearances at Nashville’s 
iconic Grand Ole Opry and 
performed multiple headline tours 
in the U.S., Germany, Amsterdam, 
and U.K., further embarking on 
his international headlining LOVE 
AIN’T PRETTY TOUR this spring. 
In addition, Esten serves as the 
National Honorary Spokesperson 
for the Leukemia & Lymphoma 
Society’s annual Light The Night 

Walk, and is a board member and 
volunteer for Musicians On Call. 

Join us for our Patient Journey 
keynote, Charles shares his family’s 
painful path through his daughter’s 
cancer journey and how celebrating 
his daughter’s survival has led him 
to raise blood cancer awareness 
and money to develop cures.   

Rick Lozano helps people unlock potential and amplify 
their talent, and he does it all with his unique blend of 
energy, expertise, and a musician's soul.

After twenty years of experience in award-winning 
talent and leadership development programs, Rick 
founded his own business, Unlock & Amplify®, to 
help develop leaders, teams, and workplace cultures 
that resonate, engage, and unleash the power of their 
people.

He brings his creative approach to audiences across 
the globe combining his skills as a world-class speaker 
and facilitator with his creative talents as a singer/
songwriter and musician - and occasional game show 
host!

And in the process, he has built a reputation for his 
refreshing delivery that leaves audiences raving, 
and - more importantly - with action items they can 
immediately implement to produce change.

He is the author of two books, Acoustic Leadership - 
Develop A Leadership Culture That Resonates and Find 
Your Jam: Create Momentum, Unlock Potential, and Rock 
What's Next. 

He served as President of the Austin Chapter of the 
National Speakers Association, and has the industry's 
CSP (Certified Speaking Professional) designations, 
a credential only held by 18% of the thousands of 
members worldwide.

Engage. Develop. Inspire. These are the things Rick 
does best, sometimes with a guitar in hand.

For more information, visit ricklozano.com.

2024 ANNUAL MEETING & EXPO 
KEYNOTE SPEAKERS

Charles Esten
Patient Journey
Tuesday, October 8  |  8:15 AM
Location: Tennessee Ballroom 

Rick Lozano
Leadership and Personal Development
Monday, October 7  |  8:00 AM
Location: Tennessee Ballroom 



Do you ever feel stretched 
too thin? For many working 
professionals, the juggling act of 
work, home management, family 
responsibilities and self-care is 
overwhelming. However, it is 
possible to thrive in these areas, 
feeling intense satisfaction in your 
personal and professional life. 
Discover how to overcome the 
hustle and truly thrive as a working 
professional. With candid stories 
and practical solutions, Jessica's 

inspiring message will 
encourage you to live better 
and more fulfilled. 

Jessica N. Turner is a content 
creator and tastemaker for 
busy moms looking for hacks 
to live life with more intention 
and less stress. Jessica is also the 
author of the Wall Street Journal 
bestselling book The Fringe Hours 
and Stretched Too Thin: How 
Working Moms Can Lose the Guilt, 
Work Smarter, and Thrive. She has 

been featured in numerous media 
outlets including The Today Show, 
The Tamron Hall Show, Hallmark's 
Home & Family, O Magazine, 
People Magazine, Better Homes 
and Gardens, Time.com and 
Inc.com.

Jessica N. Turner
Women in Specialty Pharmacy Luncheon*
Tuesday, October 8  |  12:30 PM
Location: Magnolia Ballroom
*Additional fee. Pre-registration required.
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Women in Specialty Pharmacy Luncheon*
Tuesday, October 8  |  12:30 PM-2:00 PM  
Location: Magnolia Ballroom
*Additional fee. Pre-registration required.

Keynote Presenter: Jessica N. Turner

The professional connections and friendships we make help to support us as 
we move through the phases of our careers and lives. Be surrounded by the 
encouragement and leadership of an incredible community of professionals 
during our popular luncheon. All attendees are welcome.

Educate to Cultivate Networking Event*
Tuesday, October 8  |  12:30 PM–2:00 PM 
Location: Cheekwood B 
*Additional fee. Pre-registration required.

For those looking for a unique opportunity to connect with old friends and foster 
new business relationships while learning something new, join us for lunch and be 
captivated by this educational, creative, and entertaining experience. All attendees 
are welcome.

Music City's Happiest Hour Reception in the Exhibit Hall
Sunday, October 6  |  5:30 PM-7:30 PM 
Location: Ryman Exhibit Hall B

Join us as we kick-off one of our favorite weeks of the year! Celebrate and connect with friends, 
clients, and colleagues.

Mix, Mingle & Meet Reception in the Exhibit Hall
Monday, October 7  |  5:30 PM-7:00 PM 
Location: Ryman Exhibit Hall B

Mix it up with colleagues and meet the NASP Board of Directors at this energizing  
networking event. Live entertainment and cocktails await!

2024 ANNUAL MEETING & EXPO 
SPECIAL EVENTS
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Wellness Activities

Aromatherapy + Ambient Music
Tuesday, October 8  |  2:30 PM-3:00	 PM
Wednesday, October 9  |  8:30 AM-9:00 AM
Location: Hermitage E

Allow yourself to escape for a few moments and 
experience complete relaxation with soothing sounds 
and scents.   
Class size limit: 20

Beginner Meditation
Monday, October 7  | 7:30 AM-8:00 AM 
Location: Hermitage E

This beginner friendly class incorporates several 
different styles of meditation in one session to keep you 
engaged and grounded.  
Class size limit: 20

Chair Stretch + Breath
Monday, October 7  |  2:30 PM-3:00 PM
Location: Hermitage E

Learn simple stretches and breathing exercises that can 
be done right at a desk to help decrease anxiety, overall 
body fatigue, and promote well-being.  
Class size limit: 20

Mindful Meditation
Wednesday, October 9  |  11:30 AM-12:00 PM
Location: Hermitage E

This class helps us connect to ourselves. Learn 
mindfulness practices to help during anxious or 
overwhelming moments and learn to stay present in 
the moment. 
Class size limit: 20

Sound Bath
Tuesday, October 8  |  7:30 AM-8:00 AM
Location: Hermitage E

Enjoy a full body meditative experience while listening 
to resonant sounds that 'bathe' you in relaxation.  
Class size limit: 20

Boot, Scoot & Boogie with Us
Sunday, October 6-Wednesday, October 9
Refer to the NASP Mobile App for specific challenges 
and actions.

The NASP 2024 Annual Meeting & Expo activities have 
been centralized within the Gaylord Opryland as much 
as possible, but as we all know conferences inherently 
involve a lot of walking. So why not have a little fun and 
join this friendly competition?? Boot, Scoot & Boogie 
with Us and make the most of your steps, earn points 
for the chance to win some fabulous prizes while taking 
advantage of all the conference has to offer! 

The Nash Bash
Tuesday, October 8  |  7:00 PM-10:00 PM
Location: Acme Feed & Seed

Dust off your cowboy boots, don your favorite pair of imogene + willies, and get ready for a real 
Nashville experience. Join us Tuesday evening at Acme Feed & Seed, a national treasure and local’s 
favorite, for three stories of good old-fashioned fun!
All registered main conference attendees are welcome. Guest passes are available.
Complimentary transportation is provided.
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Congratulations to our  
2023 NASP Industry Award Winners

Tracy Dixon-Salazar
Lennon-Gastaut Syndrome (LGS) Foundation

Caregiver of the Year

Julie Zatizabal
Amber Specialty Pharmacy

Distinguished  
Service Award 

Megan Rees
CPS Solutions

Specialty Pharmacist  
of the Year 

Sandra Floyd
University of Mississippi Medical Center (UMMC)

Specialty Pharmacy 
Technician of the Year 

Strategic Channel  
Partner of the Year

Specialty Pharmacy  
of the Year

Manufacturer  
of the Year

Stephanie Dashner
Amber Specialty Pharmacy

Service Excellence

NASP AWARDS & PRESENTATIONS

2023
WINNERS

Thank you to our Membership and Scholarship Committee Members 
who make these programs possible.
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Congratulations to our 2023 Poster Award 
Winners and 2023 Scholarship Award Winners  

2024 Poster Awards Presentation & 2024 NASP Ron Bookman Scholarship Awards  
will be presented Wednesday, October 9 starting at 8:00 AM in the Tennessee Ballroom

2023 Poster Award Winners

Category Poster Winner Presenting Author Organization

Specialty Pharmacy 
Outcomes & Practice-
Based Research

Maximizing Cost Savings: 
The Impact of Specialty 
Pharmacist Interventions 
at a Community 
Oncology Center

Casey Fitzpatrick, 
PharmD, BCPS, CSP 

CPS Solutions

Specialty Pharmacy 
Products, Services, or 
Programs

Impact of Integrating 
a Pharmacy Liaison 
Managed Care Model 
within a Diabetes 
Population

Lillian Piz, MS Shields Health Solutions 
– Berkshire Health 
Systems

Digital Engagement/
Technology in Specialty 
Pharmacy Services

Oral Oncology Adverse 
Event Reporting via Text 
Messaging Integrative 
Collaboration Between 
Specialty Pharmacy and 
Oncology Provider Clinic

Kelly Mathews, PharmD, 
CSP

Optum Specialty 
Pharmacy

Attendee Choice Impact of Pharmacist 
Intervention on the 
Collection of Sustained 
Virologic Response 
Tests in Patients Treated 
for Hepatitis C at a 
Health-System Specialty 
Pharmacy

Samantha Manson, 
PharmD, MBA

WVU Medicine – Allied 
Health Solutions 
Specialty Pharmacy

2023 Scholarship Award Winners

Award Winner University

Izzabella Christian University of Mississippi School of Pharmacy

Debora Fuentes Long Island University Pharmacy

Hosam Mohamed University of Mississippi School of Pharmacy

NASP 2024 Industry Awards will be presented on Monday, October 7 
starting at 8:00 AM in the Tennessee Ballroom
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A Sincere Thank You to our Sponsors 

DIAMOND

RUBY

SAPPHIRE

TOPAZ

ONYX

2024 Annual Meeting & Expo Sponsors as of August 14, 2024
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Unlock Your Health
System’s Full Potential 

Our healthcare solutions support, optimize and enhance your 
operations. Together we will: 

Drive Financial & Clinical Results 
Expand & Grow Your Services 
Improve Patient Care & Access
Improve Provider Satisfaction
And So Much More! 

© 2024, Visante LLC. All Rights Reserved.

Contact Us Now  |  866-388-7583  |  solutions@visanteinc.com

Learn How Visante Can Help Accelerate Your Success! 

Specialty Pharmacy
Build and launch a program that drives 
growth and positive patient outcomes.

Infusion Solutions
Design and implement infusion suites 
and home infusion services to lower 
costs and improve patient access. 

Expand Your Pharmacy Services for Deeper Patient Relationships
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Exhibitors (as of August 14, 2024)

Exhibitor Map

The NASP conference team would like to thank all 2024 
exhibitors for their time, effort, and participation in making 
this year's event a successful one!

Thank
You!

Saturday, October 5 Sunday, October 6 Monday, October 7 Tuesday, October 8 Wednesday, October 9

Install: 12:00 PM–4:00 PM Install: 8:00 AM–4:00 PM
5:30 PM–7:30 PM

7:00 AM–8:00 AM
12:30 PM–3:00 PM
5:30 PM-7:00 PM

7:00 AM–8:00 AM
12:00 PM–3:30 PM

7:00 AM–8:00 AM
10:30 AM–12:30 PM
Dismantle: 12:30 PM

Exhibit Hall Hours:

Sunday, October 6 Monday, October 7 Tuesday, October 8 Wednesday, October 9

5:30 PM–7:30 PM 7:00 AM–8:00 PM 7:00 AM–5:00 PM 7:00 AM-12:30 PM

VIP Exhibit Hall Hours*:

330328

231229

100

200

300

301

400

500

401

501

117

504502

131

402

431

430

230 232

331

531

425

524

525519

126124

329

429427

529527517

428

526 528

106

411

510

511

405

505

113

110108

109

104

212

211

313

413

513

409407

508506

509507

107

210208206

213

403

503

310

311

410 412

512

306

309305 307

408406

226 228

125 127

217

417

129

426

325

324

225207

*Open for VIP Pass Holders only
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Exhibitors (as of August 14, 2024)

Exhibitor Booth  Description

Accessia Health 127 For more information please visit https://accessiahealth.org/

Accreditation 
Commission of Health 
Care 

502 Accreditation Commission for Health Care (ACHC) is a nonprofit with over 35 years of experience 
promoting safe, quality patient care. As a national leader in accreditation, ACHC is known for 
providing value, integrity, and the industry’s best customer service.

Accredo by Evernorth 405 Accredo by Evernorth is a full-service specialty pharmacy dedicated to the treatment of rare 
and complex conditions. Our comprehensive therapy management programs engage trained 
pharmacists, nurses, reimbursement specialists, and patient care representatives who provide 
enhanced support services.

ACU-Serve 330 ACU-Serve is an end-to-end revenue cycle management company offering solutions from intake 
through cash posting. For over 30 years, we have been a strategic business partner for providers 
across the United States. For more information, contact Brooke Renn, Sales Executive at brenn@
acuservecorp.com.

AdvisorWoRx, LLC 232 AdvisorWoRx is a healthcare consulting firm that helps organizations improve service delivery in the 
pursuit of outcomes with value. Our focus areas include regulatory and accreditation compliance, 
process improvement, product development, and strategic planning.

Agadia 402 Agadia is a healthcare management technology company addressing the needs of the managed 
care market with a suite of UM solutions in ePA, MTM, star ratings & adherence, grievance 
management & formulary benefit design to drive efficiency, appropriate utilization, compliance, and 
profitability. 

ALK Life Science 
Solutions 

129 ALK Life Science Solution’s clear and amber sterile vials ensure the integrity of what’s inside. 
We feature Type 1 glass USP borosilicate, and latex free stoppers. Produced at a cGMP FDA 
Manufacturer and USP tested for sterility, endotoxins, and aseptically assembled in an ISO 5 (class 
100) cleanroom. Certificate of Analysis available for all lots.

Alnylam 
Pharmaceuticals

113 Alnylam Pharmaceuticals has led the translation of RNA interference (RNAi) into a class of medicines with 
the potential to positively impact lives of people afflicted with rare and prevalent diseases with 
unmet need. 

Altor Solutions 507 For more information please visit https://altorsolutions.com/

Amber Specialty 
Pharmacy

426 Amber Specialty Pharmacy is a pioneer and leader in the industry. We provide infusion services and 
specialty medications to patients with chronic, complex, and rare conditions. We are headquartered in 
Omaha, NE with 6 locations nationwide.

American Pharmacists 
Association

210 The American Pharmacists Association (APhA) is the only organization advancing the entire pharmacy 
profession.APhA leads the pharmacy profession by supporting pharmacists, student pharmacists, and 
pharmacy technicians in their role optimizing medication use and patient health outcomes.

Asembia 100 Asembia is a leading provider of business solutions for specialty pharmaceuticals. The company 
collaborates with thousands of member pharmacies, manufacturer partners, prescribers, and other 
industry stakeholders to deliver solutions for the specialty pharmaceutical channel. 

Atlas Health 208 Atlas, the leader in patient financial assistance, operates the largest network of funding sources to 
help patients access and afford care. Our AI-powered platform, Atlas MAP, automates enrollment, 
streamline claims and maximizes award efficiency, empowering providers to help more patients.

Authenticx 403 Authenticx is the new standard for humanizing conversational intelligence in healthcare. By 
analyzing millions of patient interactions (like voice, chat, or emails), Authenticx reveals hidden 
barriers, motivators, and strategies so healthcare organizations can make confident, 
data-backed decisions.

BioCare, Inc. 104 For over 40 years, BioCare, Inc. has delivered high-touch service to its customers, serving as a national 
distributor of life-saving therapies through BioCareSD and providing pharmaceutical third-party logistics 
services via LogiCare3PL.  

Biologics by McKesson 525 Biologics by McKesson is specialty pharmacy with over 29 years of experience connecting patients 
to life-changing medications in oncology and rare therapeutic areas, harnessing unparalleled reach 
across the healthcare system to connect the dots to deliver better outcomes for every patient.

Capital Wholesale Drug 
Co

413 Capital Wholesale Drug Co. is a family-owned pharmaceutical wholesaler located in Columbus, 
Ohio with over 74 years of experience. Capital has a full-line offering of all major generic and brand 
pharmaceuticals to pharmacies and healthcare providers at market competitive pricing.
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Exhibitors (as of August 14, 2024)

Exhibitor Booth  Description

CarepathRx Technology 
Solutions

307 CarepathRx offers comprehensive pharmacy solutions with built-in reporting tools for accreditation 
compliance & productivity insights. Seamlessly integrate with EMR systems & meets Limited 
Distribution Drug requirements. Manage clinical consults for 75+ conditions, refills, and Prior Auths.

Cencora/
AmerisourceBergen 

117 Cencora, previously known as AmerisourceBergen, is a leading global pharmaceutical solutions 
organization focused on improving the lives of people and animals. Learn more at www.cencora.com.

CitusHealth 107 CitusHealth is a digital health transformation leader delivering an industry-leading on-demand 
platform that enables real-time, secure collaboration to optimize the patient experience. 

Claritas Rx 500 Utilizing cutting-edge data analytics & AI, we provide market access teams with valuable insights 
into patient journey and treatment barriers. We aim to ensure initial and continued therapy for 
specialty and rare disease patients while enabling teams to monitor brand performance on multiple 
metrics.

Clearway Health 200 Clearway Health partner with hospitals & health systems to build or strengthen their own specialty 
pharmacy programs, improve access to care and provide personalized support to vulnerable 
patients, families, providers and care managers to eliminate barriers & ensure medications are 
received on time.

Cold Chain 
Technologies

400 Built on a foundation of nearly 60 years of innovation, Cold Chain Technologies (CCT) is a leading 
global provider of reusable, sustainable, thermal packaging, and digital solutions for the shipment of 
temperature-sensitive material, principally serving the life sciences industry.

CPS Solutions, LLC 310 "Founded over 50 years ago, CPS Solutions, LLC (“CPS”) is one of the nation’s leading providers of 
specialty pharmacy and specialty pharmacy care management software, employing over 2,500 
pharmacy professionals and servicing over 800 healthcare facilities nationwide.

Crawford Thomas 
Recruiting 

329 Crawford Thomas Recruiting is a nationwide recruiting and staffing firm recognized for exceeding 
client expectations regarding time to fill, value and quality of candidates. Our success has included 
the functional areas of Specialty Pharmacy and the preferred recruiting and staffing partner for 
NASP

Curant Health 401 For more information please visit https://curanthealth.com/

CuraScript SD 124 CuraScript SD provides integrated delivery solutions for the safe & efficient distribution of specialty 
pharmaceuticals & associated medical supplies.

D2 Solutions 517 For more information please visit http://www.d2rx.com/

Duane Morris LLP 212 Duane Morris' Pharmacy Litigation Group consists of litigators, healthcare regulatory and corporate 
attorneys who have experience in the many segments of the industry. The group regularly 
represents pharmacies throughout the US in disputes with insurance companies and pharmacy 
benefit managers.

ECRI + ISMP 125 The Institute for Safe Medication Practices (ISMP) is the only 501c (3) nonprofit organization devoted 
entirely to preventing medication errors.

FillPoint Health 331 Through our Therapeutic Engagement Center (TEC) model, FillPoint Health is the first truly 
integrated specialty pharmacy in chronic disease management. FillPointHealth.com

Flash Returns LLC. 503 For more information please visit http://www.flashreturns.com/

FountainRx Specialty 
Pharmacy

325 FountainRx is a leading national specialty pharmacy, dedicated to innovative patient care for patients 
living with complex health conditions.  Headquartered in Tennessee, FountainRx holds three specialty 
accreditations: URAC Specialty and Mail Order, and ACHC Specialty.

Frier Levitt 410 Frier Levitt is a national boutique law firm specializing in Healthcare and Life Sciences, with offices in 
Pine Brook, NJ, and New York City. We represent various pharmacies and healthcare clients, offering 
services in regulatory, transactional, and litigation matters.

GC BioPharma USA 513 For more information please visit https://www.gcbiopharma.us/

HealthSpective 526 HealthSpective is a URAC® approved Data Validation vendor committed to surpassing the data 
validation standard protocol while developing a collaborative relationship with clients. From the 
measurement process to final data validation report, HealthSpective supports our clients every step 
of the way.
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HealthWell Foundation 411 To reduce financial barriers to care for under insured patients with chronic or life-altering 
diseases. When health insurance is not enough, we fill the gap by assisting with copays, premiums, 
deductibles and out-of-pocket expenses.

Hercules 206 Hercules is a fully independent wholesale pharmaceutical distributor accredited and licensed by the 
National Association of Boards of Pharmacy (NABP) in all 50 states. As a leading supplier of generic 
and biosimilar medications, we are proud to serve healthcare organizations nationwide.

Inovalon 417 Inovalon is a leading provider of cloud-based SaaS solutions empowering data-driven healthcare. 
The Inovalon ONE® Platform brings together national-scale connectivity, real-time primary source 
data access, and advanced analytics to enable improved clinical outcomes and economics across 
healthcare.

Johnson & Johnson 311 For more information please visit http://jnj.com/

keycentrix 301 Keycentrix provides pharmacy software and technology. Our Newleaf operating software, Sendkey 
communication platform, and Flextrax POS system help you run better with excellent patient care. 
Learn more at keycentrix.com.

KeySource 225 KeySource is a wholesale supplier of generic prescription medications to thousands of owners of 
independent pharmacies, long-term care organizations and specialty pharmacies across the USA.

KnarrStar Recruiting 231 KnarrStar Recruiting, LLC is a premier talent acquisition firm specializing in the healthcare industry, 
with a focus on specialty pharmacy, infusion, revenue cycle, and pharmaceutical sectors.

KODIAKOOLER 510 With a full portfolio of foam shippers, Kotton liners, insulating foil, and refrigerants, KODIAKOOLER is 
ready to be your complete insulated packaging partner.

Loopback Analytics 409 Loopback Analytics is a leading provider of data analytics and insights that simplify understanding, 
access and innovation for patients requiring specialty care. Our mission is to connect Health Systems and 
Life Sciences through analytics and data-enabled services.

Maxor 108 Maxor Specialty is a URAC Rare Disease accredited specialty pharmacy that focuses on limited 
distribution drugs and rare and orphan diseases. Our holistic, collaborative approach brings together 
patients, providers, and manufacturers – leading to lower costs and better patient outcomes. 

MedEdge Solutions 230 MedEdge Solutions is a pharmacy-focused tech and services company driving healthcare forward 
with innovative solutions. We optimize data use, create custom software, and enhance business 
processes. Specialties include 340b, Limited Drug Distribution reporting, PDMP Automation, and 
Custom Reporting.

Morris & Dickson 529 For more information please visit https://www.morrisdickson.com/

National Association 
of Boards of Pharmacy 
(NABP)

512 The National Association of Boards of Pharmacy® (NABP®) is an expert provider of pharmacy and 
distributor accreditations – including specialty – and regulatory compliance inspections, pharmacist 
licensure transfer, and competency assessment programs.

National Association 
of Specialty Pharmacy 
(NASP)

217 Through networking opportunities, continuing professional education, certification, and public policy 
advocacy, NASP provides the specialty pharmacy industry with the support it deserves. Empowered 
pharmacies, healthier patients, and a better world. Together we are stronger, together, we are NASP.

National Home Infusion 
Association

328 NHIA is the leading organization representing companies that provide medically necessary infusion 
therapies to patients in alternate sites, and manufacturers, suppliers, and service companies that 
support the field. NHIA provides education, advocacy, and resources for the industry.

Naven Health 408 Naven Health provides next-level infusion nursing care and beyond. With one of the largest nursing 
networks in the country with over 1,500 infusion nurses, we are committed to caring for others by 
delivering highly specialized, truly exceptional infusion care. 

NICA Accreditation 226 The NICA Accreditation Program aims to improve consistency in quality and safety across infusion 
enterprises, protect patients by providing objective measurement of high-quality care, and 
promote awareness by highlighting Infusion Centers of Excellence to payers, patients, and referring 
prescribers.
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Noble International 
(Aptar Pharma, Inc)

425 Noble, an Aptar Pharma company, is the global leader in enhanced patient engagement and training 
solutions, for the world’s top pharma brands, biotech companies, and specialty pharmacies.  Our 
focus is helping patients to start sooner and stay on their therapy longer!

Nordic Cold Chain 
Solutions 

428 For more information please visit http://www.nordiccoldchain.com/

Omnicell 300 Omnicell is transforming pharmacy care across all settings of care through outcomes-centric 
innovation, including robotics, smart devices, software, and services, designed to enhance outcomes 
and help healthcare facilities worldwide move closer to the industry vision of the Autonomous 
Pharmacy.

Onco360 Oncology 
Pharmacy

412 Onco360 is the only specialty pharmacy 100% dedicated to oncology. We are advancing the 
continuum of care through patient advocacy, clinical excellence, personalized support, and cutting-
edge technology services nationally through our network of URAC-, ACHC-, and NABP-accredited 
pharmacies.

Orora Packaging 
Solutions

531 For more information please visit https://ororapackagingsolutions.com/

PAN Foundation 427 The PAN Foundation is one of the nation’s largest charitable organizations, providing assistance that 
helps underinsured people get the medications and treatments they need by assisting with their 
out-of-pocket costs and advocating for improved access and affordably.

PANTHERx Rare 131 For more information please visit http://www.pantherxrare.com/

ParcelShield 313 ParcelShield offers predictive analytics and support services to reduce shipping risks and improve 
satisfaction. Using AI and machine learning, they provide real-time, carrier-agnostic risk insights to 
prevent package distress. They also track, communicate, and intercept critical packages. 

Pharmacy Quality 
Alliance 

229 PQA, the Pharmacy Quality Alliance, is a national quality organization dedicated to improving 
medication safety, adherence and appropriate use. A measure developer, researcher, educator and 
convener, PQA’s quality initiatives support better medication use and high-quality care.

PrimeRx 509 For more information please visit https://www.primerx.io/

Prochant 228 For more information please visit https://www.prochant.com/

506 PRO-spectus helps pharmaceutical companies overcome barriers that stand between products and 
patients. We turn complexity into possibility by expanding access to specialized products across the 
continuum of care. Our team combines deep strategic experience with innovative technology to help 
clients meet the challenges of a constantly evolving healthcare landscape. With comprehensive 
solutions in Patient Support Services, Market Access, Reimbursement Support, and Policy Strategy, 
we are passionate about developing and implementing strategies that open access for the patients 
who need them.

Provista 110 As the leading GPO in the nation for non-acute care facilities, Provista is a group purchasing 
powerhouse. We actively combine multiple companies’ purchases together to deliver low prices on 
contracts and services to all members.

RxPreferred 508 For more information please visit http://rxpreferred.com/

RxToolKit 430 RxToolKit is a life-saving clinical training and process improvement solution for infusion medications 
that reduces medication errors, improves patient safety, and enhances clinical competencies. 
The clinical resources tool, RxWorkFlow, features over 200 drug monographs for chronic care 
medications.

Salix Pharmaceuticals 429 For more information please visit https://www.salix.com/

Sectyr, LLC 211 Sectyr® provides software solutions that help healthcare and other regulated businesses maintain 
Continuous Program Compliance® with ever-changing regulatory requirements. Sectyr’s cloud-
based compliance platform, SectyrHub®, helps protect your program from risk by making it easy to 
be audit-ready.
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Shields Health Solutions 207 Improving lives and elevating performance. As the first and largest company in the nation to 
integrate specialty pharmacies in the place that’s most helpful to patients (their hospitals) our 
programs and data platforms reduce costs, achieve better clinical outcomes and accelerate system-
wide growth.

511 At Shipment Trackers, we identify parcel cost savings through UPS & FedEx invoice audit, access 
to best in class UPS and FedEx rates , carrier invoice payment service, and business intelligence/ 
analytics. We also offer competitive parcel insurance rates and a service to provide Proof of Delivery 
documentation. Typical savings can be 10 - 15% of your spend ! Please stop by booth 511 to learn 
more !!

SmartStory 
Technologies 

407 SmartStory designs and delivers omnichannel communications to connect patients with healthcare 
services for specialty pharmacies and payers. Our platform delivers content at critical moments 
through text, secure chat, video, SmartPages, text to voice and email; we provide analytics on the 
results.

Specialty Pharmacy 
Certification Board 
(SPCB)

213 Established in 2012, SPCB is the certifying board for the Certified Specialty Pharmacist (CSP) 
credential. SPCB's mission is to provide independent, verifiable evidence of proficiency in specialty 
pharmacy practice through a nationally recognized, accredited, and rigorous certification program.

Specialty Pharmacy 
Continuum

309 Specialty Pharmacy Continuum (SPC), provides accurate, relevant, and up to date clinical and business 
information to specialty pharmacists, home infusion practitioners, managed care organizations and other 
key providers of specialty pharmacy.

Sphinx Strategies, LLC 106 Sphinx is a management consulting and services firm focusing on building the highest performing 
Specialty Pharmacies, AIC/S, and Home Infusion companies across the nation. Services range from 
operations, accreditations and compliance guidance to contracting, trade, and financial optimization.    

Surescripts, LLC 324 Our purpose is to serve the nation through simpler, trusted health intelligence sharing, in order to 
increase patient safety, lower costs and ensure quality care. 

TempAid Cold Chain 
Packaging

501 TempAid Corp. manufactures a complete line of temperature-controlled solutions designed 
to maintain temperature stability for the pharmaceutical, and life sciences sectors and offers 
comprehensive ISTA certified thermal transport lab services.

Teva Pharmaceuticals 527 For more information please visit https://www.tevapharm.com/

Tracelink 528 For more information please visit https://www.tracelink.com/

Trella Health 505 For more information please visit https://www.trellahealth.com/

UCLA Health 519 UCLA Health defines greatness by the quality of the patient experience we are able to deliver. Each 
and every time. To every single patient. If that’s where your ambitions lie, UCLA is where you belong. 
We offer unequaled challenges and opportunities to further your education, training and career.  

URAC 524 URAC is the independent leader in promoting quality and patient safety through our renowned 
accreditation programs. We maintain our focus on pharmacy accreditation, including specialty and 
mail service, as well as rare disease. We also offer health equity accreditation for all health care 
organizations.

UVA Health 126 UVA Health is a world-class Magnet Recognized academic medical center and health system with a 
level 1 trauma center. 2023-2024 U.S. News & World Report “Best Hospitals” guide rates UVA Health 
University Medical Center “High Performing” in 5 adult specialties and 14 conditions/procedures. 

Vanderbilt Health Rx 
Solutions

305 Vanderbilt University Medical Center has one of the most efficient & successful specialty pharmacy 
programs in the nation, including unmatched patient & provider satisfaction scores. We created 
VHRxS to share our expertise and capabilities with health system partners nationwide.

109 Visante is a trusted provider of strategic healthcare solutions that help health system leaders 
improve patient care, operational performance and financial results. Our holistic approach fully 
integrates infusion and specialty pharmacy solutions to put the patient first. We deliver excellent 
value through our core competencies of Medication Access Services, 340B Compliance and 
Optimization, Pharmacy Revenue Cycle and Pharmacy Supply Chain. Connect with us to learn more 
about how we can support your organization. Email solutions@visanteinc.com, call 866-388-7583, or 
visit visanteinc.com.
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VPL Rx 406 VPL Rx modernizes pharmacy distribution with a clinically minded shipping, tracking, and 
compliance solution. We offer quicker prescription shipping with real-time tracking, delivery 
alerts, and last-mile intervention. Our data analytics help pharmacies stay compliant and optimize 
operations.

Welnfuse  431 WeInfuse is the premier software platform that offers powerful, intuitive features for infusion centers 
and home infusion & specialty pharmacies. The software features an end-to-end solution, including 
prior authorizations, billing & claims, pharmacy, scheduling, inventory management, and more.

WellSky 306 WellSky is one of America’s largest and most innovative healthcare technology companies leading 
the movement for intelligent, coordinated care. Our proven software, analytics, and services power 
better outcomes and lower costs for stakeholders across the health and community care continuum.



About NASP
The National Association of Specialty Pharmacy (NASP) is 
501(c)(6) non-profit trade association representing all specialty 
pharmacy industry stakeholders. Founded in 2012, the mission 
of NASP is to elevate the practice of specialty pharmacy by 
developing, delivering and promoting continuing professional 
education and specialty certification, while advocating for 
public policies that ensure patients have appropriate access 
to specialty medications in tandem with critical services. With 
more than 180 corporate members and more than 3,000 total 
members, NASP is unifying the voices of specialty pharmacy.

Membership diversity: Due to the complexity and 
interdependency of specialty pharmacy patient care, NASP 
membership encompasses organizations across the entire 
healthcare spectrum, including specialty pharmacies, 
pharmaceutical and biotechnology manufacturers, group 
purchasing organizations, patient advocacy groups, integrated 
delivery systems, health plans and PBMs, technology and 
data management vendors, law firms, logistics providers, 
wholesalers and distributors, practicing pharmacists, pharmacy 
technicians and students, and nurses.

Education and certification: NASP provides an online 
education center that offers 80+ accredited continuing 
pharmacy education programs, hosts an annual meeting 
with both clinical and business focused educational sessions 
offering continuing education credits, and is the only 
organization that offers the Certified Specialty Pharmacist 
(CSP) credential, designed to validate professional expertise in 
specialty pharmacy practice.  

The Specialty Pharmacy difference: In addition to 
dispensing medications to patients living with complex, 
life-altering, and often life-threatening medical conditions, 
specialty pharmacy also provides comprehensive and 
coordinated patient care support services and disease 
management programs. Specialty pharmacy serves as an 
extension of the prescriber’s office, working to ease the 
treatment burden for patients, families, and caregivers as they 
work to manage complex, rare, progressive, or debilitating 
illnesses. These include cancer, hepatitis C, infectious disease, 
infertility, Crohn’s disease, rheumatoid arthritis, psoriasis, HIV/
AIDS, multiple sclerosis, cystic fibrosis, organ transplantation, 
human growth hormone deficiencies, hemophilia, and other 
bleeding disorders. 

The focus on patient care: NASP is proud of its role in 
supporting its members to improve therapeutic outcomes 
and controlling health care costs, both for patients and for 
the overall health care system. NASP supports a free-market 
health care system in which all specialty pharmacies compete 
on the same fair and level playing field and believes Americans 
with serious health conditions should not face barriers to 
the care that they, their physicians, and their pharmacists 
determine is best for them. NASP is committed to working with 
all stakeholders and policymakers to ensure that all patients 
have access to the life-saving medications they need and the 
high-touch patient care support services they deserve from the 
pharmacy of their choosing. 

Founding Members
The companies below provided their initial support 
and continue to be instrumental in supporting 
NASP’s mission to promote and elevate the 
practice of specialty pharmacy. Thanks to their 
vision, commitment, and generosity, the specialty 
pharmacy industry now has a unified, national voice 
and representatives advocating on their behalf and 
on behalf of the patients we collectively serve.

*Active and engaged founding members of  
The National Association of Specialty Pharmacy.
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Diamond Founders

•	 Asembia*
•	 Biologics Inc*
•	 Diplomat
•	 Managed Health Care Associates (MHA)*

Platinum Founders

• Amgen*
• CareMed Specialty Pharmacy*
• Pfizer Inc*
• Prime Therapeutics*
• Walgreens*

Gold Founders

•	 Avella Specialty Pharmacy
•	 Aureus
•	 Axela Care
•	 Axium
•	 Genentech
•	 Gilead Sciences Inc
•	 Onco360 Oncology Pharmacy*
•	 ReCept Pharmacy (Now Omnicell)*
•	 Teva*

Silver Founders

• AstraZeneca*
• BioPlus Specialty Pharmacy*
• CareRx
• CoverMyMeds
• CSI Specialty Group 
• Grifols
• Kedrion Biopharma Inc
• keycentrix*
• PerformRx Specialty Pharmacy*
• Premier Inc.
• US Bioservices
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Scott Guisinger, 
PharmD, CSP
Northeast Shared 
Services

Board Chair
Executive Committee

Sheila Arquette,
RPh
NASP

President & CEO
Executive Committee

Erik Halstrom,
MBA
TurningPoint

Board Secretary/
Treasurer
Executive Committee

Thomas Cohn,
MS
Asembia

Keith Cook,
RPh
CPS Solutions

Nancy Crowell,
RPh
Senderra Specialty 
Pharmacy

Clinical Outcomes 
Committee Board Liaison

Carmine DeNardo,
RPh*
Omnicell

Executive Committee

Benito Fernandez,
MBA
Onco360

Kelli Heathman
BeiGene 

Executive Committee

Joseph Morse
OutcomeRX

Technology Committee 
Board Liaison

Robert Nace,
RPh
UCB

Michael Nameth,
RPh, MBA
Blink Health

Executive Committee, 
Education Committee 
Board Liaison

Board of Directors

*Previous board chair

Kyle Skiermont, 
PharmD*
Nebraska Medicine

Immediate Past Chair, 
Executive Committee

PJ Agarwal, PharmD, 
MBA
Pfizer

Michael Baldzicki, 
CRCM
Polaris Specialty 
Pharmacy

Nick Calla,
RPh, Esq
Orsini Specialty Pharmacy

Executive Committee, 
Government Affairs 
Committee Board Liaison

Alexandra Broadus,
PharmD
Walgreen Co.

Customer Experience 
Committee  
Board Liaison

Natalie Bedford
McKesson

Executive Committee, 
SASP Committee  
Board Liaison

Greg Isaak,
MBA
D2 Solutions

Reed Kalna, 
PharmD, CSP, APh, 
FACHE
Kaiser Permanente

SPCB Chair, SASP 
Committee Board Liasion

Binny John, MBA
keycentrix

Angie Oster,
PharmD
Maxor National 
Pharmacy

Marketing Committee 
Board Liaison

Aleata Postell
Walmart

Jennifer Noonan, 
MSN, RN
Accessia Health
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Board of Directors (continued)

Chandra Wahrgren,
MBA
Moda Partners

Marketing Committee 
Board Liaison

Timothy Ward,
Esq
Hercules Pharmaceuticals

Government Affairs 
Committee Board Liaison

Kristin Williams,
PharmD
Hy-Vee/Amber  
Specialty Pharmacy

NASP Staff

Sheila Arquette,
RPh

President & CEO

Rebekah Anguiano,
PharmD

Director,  
Education

Megan Malecki,  
ICE-CCP

Manager, 
Administration & 
Certification

Arianna Arquette

Membership & 
Business Development 
Specialist

Lorna Keach

Project &  
Communications 
Specialist

Katherine Flynt, MBA

Administrative  
Associate

Melissa Richards, 
CPhT

Committee 
Coordinator

John Robicsek,
MBA
Atrium Health, now part 
of Advocate Health

Luis Rodriguez
Consultant

Micailia Ruiz, 
PharmD, MPH
Optum Rx

Rebecca Shanahan,
JD*
Shanahan Capital Ventures

Executive Committee, Legal 
Committee Board Liaison

Guillermo Sollberger,
JD
CenterWell Specialty 
Pharmacy

Karen Silverblatt, RPh
Inovalon

Membership Committee 
Board Liasion
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Specialty Pharmacy Certification Board (SPCB)

PAC

Amy Niles, MBA
PAN Foundation

Public Board  
Member

M. Ross Casey, 
PharmD, MBA, CSP, 
CDOE, CVDOE, 340B 
ACE
Boston Medical Center

Marci Chodroff,
MD, FACP
Prime Therapeutics

Reed Kalna,
PharmD, CSP,  
APh, FACHE
Kaiser Permanente

Chair

Chuck Collins, MS, 
MBA
Healthcare Stakeholder 
Solutions

Treasurer

Brandon Hardin,
PharmD, MBA, CSP
CPS Solutions

Chair-Elect

Mike Duteau,  
RPh, EMBA
Noble Health Services

Erik Halstrom,
MBA
TurningPoint

PAC Co-Treasurer

Kyle Skiermont,
PharmD
Nebraska Medicine

Nick Gazda, PharmD, 
MS, BCPS, CSP, 
FNCAP
Cone Health

Amber Kyle, 
PharmD, BCCCP, 
CSP
AdvisorWoRx

Chelsea Hustad, 
PharmD, CSP
Lumicera Health 
Services

Brittney Lager, 
PharmD, FMNM, 
ABAAHP, CSP
Route 3 Partners

Amy Nash,
PharmD, MBA, CSP
Reliance Rx

Heidi Polek, RPh, 
EMBA
Outcomes

Jann Rigell,
RPh, MBA
Centene

Ray Tancredi,
RPh, MBA, CSP
Walgreen Co.

Kathy Pugliese,
MSN/ED, BSN,  
RN, CRNI
ICU Medical

Sheila Arquette,
RPh
NASP

President & CEO,  
PAC Co-Treasurer

Carmine DeNardo,
RPh
Omnicell

Scott Guisinger, 
PharmD, CSP
Northeast Shared 
Services

Joshua Weber, 
PharmD, MBA-HCM, 
CSP, BCMTMS
UVA Health
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PLATINUM
Amgen
Asembia
AstraZeneca
BeiGene, USA
CPS Solutions

Johnson & Johnson
Merck
Mirati Therapeutics
Northwell Health - Vivo 
Health Pharmacy

Nufactor
Omnicell
Onco360 Oncology 
Pharmacy
Optum

Pfizer
Regeneron
Senderra Specialty 
Pharmacy
Shields Health Solutions

Vertex
Visante
Walgreen Co.
Walmart Specialty 
Pharmacy

GOLD
Amber Specialty 
Pharmacy
Ardon Health
BioPlus Specialty 
Pharmacy

Cencora
CenterWell Specialty 
Pharmacy
Clearway Health
Daiichi Sankyo

Intermountain Health
Kroger Specialty 
Pharmacy
Maxor National 
Pharmacy

Pharmacyclics
PromptCare
University of Michigan 
Health
UW Health

SILVER
AcariaHealth
Acentrus Specialty
AHF Pharmacy
Atrium Health Wake 
Forest Baptist, now part of 
Advocate Health
BILH Specialty Pharmacy

BioTek ReMEDys
Claritas Rx
Duane Morris
Exelixis
Free Market Health
Hercules 
Pharmaceuticals

Incyte
Indivior
Inmar Intelligence
Jefferson Specialty 
Pharmacy
KSP
Lumicera Health Services

Noble Health Services
Orsini Specialty Pharmacy
Soleo Health
University of California 
Health, including UC 
Davis Health, UC Irvine 
Health, UCLA Health, 

UCSF Health, and UC San 
Diego Health
Vanderbilt Specialty 
Pharmacy Services

BRONZE
Biologics by McKesson
BioMatrix Specialty 
Pharmacy
Community Health 
Network
EVERSANA

Fairview Specialty 
Pharmacy
Froedtert Specialty 
Pharmacy
Heritage Biologics
Inovalon
IQVIA

Lyceum Health
McKesson
Meijer
Managed Health Care 
Associates (MHA)
Novo Nordisk
Ochsner Health

Prime Therapeutics
Riverside Health
RWJBarnabas Health 
Infusion & Specialty 
Pharmacy
Sanofi
Scripps Health

UCB
Value Specialty 
Pharmacy
Yale New Haven Health

COPPER
Accessia Health
AdvisorWoRx
AON Pharmacy
Archbow
AscellaHealth
Bass, Berry & Sims
Baystate Health
Berkshire Community 
Pharmacy
Bleeding Disorders 
Resource Network
Brown & Fortunato

Capital Wholesale Drug 
Co.
Cottrill's Pharmacy
Crawford Thomas 
Recruiting
CSI Pharmacy
Curant Health
Dosentrx
eMazzanti
FlexCare Infusion 
Centers
Formulary Insights

H-E-B
Hartford Health Care 
Community Pharmacy
HealNow
HealthPlan Data 
Solutions 
Heritage Health 
Solutions
JB Consulting
Johns Hopkins Home 
Care Group - Outpatient 
Pharmacy Services

Micro Merchant Systems
Noble International
OutcomeRx
PAN Foundation
Provista
PurpleLab
Reliance Rx
RFC Health Care 
Services Inc.
Shipment Trackers
Tampa General Hospital

UMass Memorial 
Medical Center Specialty 
Pharmacy
UnityPoint at Home
URAC
USPack Logistics
Verrica
WVUH Specialty 
Pharmacy & Home 
Infusion

NICKEL
ACHC
Albertsons Companies 
Specialty
Alivia Specialty 
Pharmacy
Allina Health
Alnylam 
Pharmaceuticals
Altru Retail Pharmacy
Amerita
AOM Infusion
Barclay Damon 
Blink Health
Blue Sky Specialty 
Pharmacy
CHAS Health

CHRISTUS Health
Cold Chain Technologies
Cook Children's Health 
Care System
D2 Solutions
FountainRx Specialty 
Pharmacy
Frier Levitt
Grafed Pharmacy 
Solutions
HealthPoint
keycentrix
KeySource
LeMed Specialty 
Pharmacy
LifeLine Specialty 
Pharmacy

MedImpact Direct
MedStar Health
MetroHealth
Monument Health 
Specialty
Nationwide Children's 
Hospital
Nebraska Medicine
New York Presbyterian
Northeast Shared 
Services
PANTHERx Rare
ParcelShield
PerformSpecialty
Perigon Pharmacy 360
Pharmacy Advantage

Pharming Healthcare
Polaris Specialty 
Pharmacy
Professional Arts 
Specialty Pharmacy
Publix
Quarles & Brady
Rush Specialty Drug 
Solutions
Sanford Health
St. Elizabeth Healthcare
St. Luke's Advanced 
Care Pharmacy
Surescripts
Synergen Rx
Teva Pharmaceuticals

Texas Children's Hospital
TwoLabs Pharma 
Services
UAB Health System
UNC Health
University Hospitals
University of Mississippi 
Medical Center
University of Vermont 
Medical Center
UVA Health
ViiV Healthcare
VPL
WellSky
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Committees (as of August 14, 2024)

Clinical Outcomes Committee Members
Joshua Weber  
UVA Health  
Committee Co-Chair

Sarah Richards  
Optum  
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Nick Calla	   
Orsini Healthcare	        
Co-Board Liaison

Timothy Ward
Hercules 
Pharmaceuticals	       
Co-Board Liaison	

Naomi Abrahamson	
BioTek ReMEDys	

Cheryl Allen	
Curatio Scientia Advisors

Andrew Babb	
BioTek ReMEDys	

Sheena Babin	
Ochsner Health System

Danielle Beltz	
Cleveland Clinic	

Heather Chapman	
Ardon Health	

Linda Clark	
Barclay Damon	

Mitchell Clevenger	    
ARJ Infusion Services

Cynthia Coffey	
Riverside Health System

Keith Cook	     
CPS Solutions	

Haile Dagne	     
GSK (ViiV Healthcare)

Nick D'Angelo	     
CPS Solutions	

Suzette DiMascio	
Nufactor	

Meagan Fowler	    
UAB Health System	

Cameron Franklin	
Onco360 Oncology 
Pharmacy	

Scott Frishman	
University Health	

Brett Furchner	  
Orsini Healthcare	

Neda Hanson	     
CPS Solutions	

Jessie Heaton	
Maxor National Pharmacy

Tim Hinkley	
Froedtert Specialty 
Pharmacy	

Jill Honhera	     
CPS Solutions	

Marinda Howard	
Nufactor	

Joseph Huntsman	
FountainRx Specialty 
Pharmacy	

Josephine Hurtado	
Texas Children's Hospital

Grace Hwang	     
CVS Specialty Pharmacy

Greg Isaak	       
D2 Solutions	

Alban Ivezaj	
DirectRx	

Charley John	
Walgreen Co.	

Stacey Johnson	      
Hy-Vee	

Amanda Kibbons	
Vanderbilt Specialty 
Pharmacy Services	

Shalini Kochicheril	
University of Virginia 
Health System	

Sean Krohn	
Cleveland Clinic	

Nicholas LaRiviere	   
Yale New Haven Health

Candace Lerman	
RareCandace	

Nicole LoMonaco	
Walmart Specialty 
Pharmacy	

Mohamed Mahmoud	
Cleveland Clinic	

Matt Manning	
Omnicell	

Michael Martin	
McKesson Specialized 
Care Pharmacy Solutions

Regan McIntos	
University of Mississippi 
Medical Center	

Michael McLendon	
USPack Logistics	

Tanya Menchi	
Shields Health Solutions

Thomas Michaels	
AstraZeneca	

Ted Mills	                 
Perigon Health 360

Tiffany Mitchem	
Southern Cancer Center

Toren Mushovic	  
Soleo Health	

Jordan Nicholls	  
WVU Medicine	

Stephen Novis	     
ViiV Healthcare	

Katie Pederson	        
Rx Savings Solutions

Tiffany Phung	       
UC Davis	

Raymond Po	
Shields Health Solutions

Paul Polansky	
PAPRx	

Jon Rawlson	
Armory Hill Advocates

Chelsea Renfro	
Vanderbilt Specialty 
Pharmacy Services	

Jann Rigell	
AcariaHealth	

Luis Rodriguez	
Consultant	

Lee Rosebush	
BakerHostetler	

Micaila Ruiz	
Optum	

Trushar Sheth	
Giannatto's Specialty 
Pharmacy	

Allison Shuster	   
Pfizer	

Vic Simianu	
Sphinx Strategies	

Kate Smullen	
Shields Health Solutions

Sarah Thornton	
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