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Since the incorporation of an ACP within a NY HSB MS center, total PA TAT decreased by one day and both PA and appeal approval rates increased by 23% and 12%
respectively (Figure 1). Results of the clinic survey, to which 11/14 individuals responded, demonstrated overwhelmingly positive feedback to the ACP service. Specifically,
100% of clinicians found PA and appeal assistance the most impactful, followed by patient counseling and drug information resource (90%), and assistance in pharmacy
prescription clarification (63.6%) (Figure 2). All staff who completed the survey would enhance ACP integration, with 70% specifically requesting more teach-appointments
and incorporation into clinic initiatives (Figure 3). All staff who completed the survey rated the benefit of an integrated ACP as very beneficial.
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Figure 2: Most Impactful ACP Service Provided
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*  The incorporation of an ACP into a NY HSB MS center is associated with favorable clinical and operational outcomes: improved PA TAT and increased PA/appeal
approval rates.

* Integration of an ACP is an effective way to enhance patient care and achieve clinic satisfaction.

« Additional ways to expand ACP services include: accelerate onsite clinic initiatives/pilots, increase documentation visibility in EMR, host drug information
presentations and virtual/in-person teach appointments.
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