Ya |e Speclalty Technician Training Program Development
N eW H ave n Diaramalys Rivera, BA, CPhT; Alijah Kosarko, BA, CPhT; Vanessa Batista, CPhT; Brittany Dasher, BS, CPhT; Sharee Parker, CPhT; Vinay Sawant, RPh, MPH, MBA

Yale New Haven Health, Department of Pharmacy, New Haven, CT NASI

NATIONAL ASSOCIATION OF
Health e

Background Results Discussion

* The Covid-19 pandemic worsened a nationwide technician shortage with YNHH Pharmacy Technician Training Program specialty Pharmacy Technician Training Student schedule  [n total, the development of the specialty pharmacy focused
negative impacts on pharmacy workflow and patient care. Hiring Rate NAME: track of the YNHH Pharmacy Technician Training Program
Our hlrlng reql‘“rement for SpeCIaIty pharmacy teChnICIanS (SPT) InCIUded Monday & 30a-5p E'g Gn&npli?nt;e and Monday & 30a-5p | Intake (Multi-Specialty) tOOk flve mOnthS
one year of experience with advanced certification. With our growing ruesday  |530a50 | MAP. Mod B, 3408, |Tuesday | 830a-50 | Intake (Vulb-Specialy) » Since 2016, one student was hired from the original YNHH

. Ve . Tech. Supervisor(s - . - -

bUSlneSS, the ablhty to hlre SPT,S haS been d Challenge. Wednesday |2:30a-5p gdm@n. E:?Jstnmer | Wednesday | 8:30a-5p | Intake (Multi-Specialty) P ’larmaCy TEC 1NICIaNn Tralnlng Program aS SPT

» Currently, Yale New Haven Health (YNHH) offers an ASHP/ACPE Caerconpiion e |330ase | MG, FA Frday {3308 59 | Inake (Oncology * The specialty pharmacy focused track was first available to
accredited Pharmacy Technician Training Program that prepares " e conplaon DL students on March 28, 2022. To date, two students have
. - . - . . Monda &-30a-5p | Dispensin Monda o 30a-5p | Transplant-Pt Cutreach .
individuals for: a pharmacy career in all practice settings, the Pharmacy Tuesday | 8:30a-5p | Dispensig Tuesday | 8:30a-5p | Transpiant- Dischares enrolled and completed the specialty pharmacy focused track
Technician Certification Board (PTCB) exam, with the opportunity for iy 830050 | Shaping Tursdey (830859 | Tarspnt Mamal and are currently being retained as full time SPTs.
practical experience in multiple practice settings, including specialty Friday | 8:30a-5p | Inventory Friday | 8:30a-6p | Transplant- Med Sync » The hiring rate into the health system of the new Specialty

pharmacy. The twenty-three weeklong program Is equivalent to one year il Specialty Pharmacy Technician Training TRtk ondey |830w5p Infammaton-Bndge | anday | 63085 | Oncloay- New Sia Pharmacy Technician Training Track program is 100% which
. . - - - - rogram . -

The YNHH health system specialty pharmacy (HSSP) collaborated with
the YNHH Pharmacy Technician Training Program to create a specialty

Wednesday |38:30a-5p | Inflammatory- In-baskets | Wednesday | 8:30a-5p | Oncology- In-baskets/ -
treatment plan release ConCI usions

Thursday a-30a-5p | Inflammatory- Injectables | Thursday & 30a-5p | Oncology- Manual
Medicare

pharmacy focused rotation track. While our legacy programs experiential Friday |8:30a-5p | Inflammalory- Oubbound |Friday | 8:30a-5p | Oncology- Outbound « A specialty focused pharmacy technician training program can
rotations focused on multiple practice settings our new program is largely be a novel strategy to address HSSP pharmacy technician
i e A y Monday 8:30a-5p | Multiple Sclerosis- A Preceptor from the Hospitals In-patient Staﬁlng Shortage
focused On Sp@ClaIty pharmacy Botox/ copay assistance | Pharmacy will reach out to you prior to your
' W Students not selected into health system Tuesday 8:30a-5p :"ﬂutlztipll? tsclerusis— Ortho/ | rotation with schedule.
after completion n-baskeis

 Creation and implementation of a specialty pharmacy focused pharmacy Thursday | :30a-5p | HIVIHep C- Medation * Recruiting Students for the Specialty track
- . - . - - - erence/ Med Sync - - . - -
technician training program to increase the available candidate pool. Friday ~ |:30a-5p | HIV/Hep C- Titration « Scheduling training with other ancillary departments (MAP, PA,

Wednesday | 8:30a-5p | Multiple Sclerosis- BarrlerS/ leltatIOnS

Loading vs Maintenance
Dose/ Injectables

Dosing/ Reassessments

Methods | N Med B, etc.)
Rotations Call Center Lizison » Scheduling training with call outs and scheduled PTO.

Site coordinators/ preceptors please be sure to complete your assessment of the student

"y

| Preceptor: 1li71 I I I I
October 6, 2021 Preceptor: Any Rotation Manager/Supervisor: Vanessa Batista, Brittany Dasher, Alijah Kosarko, Diaramalys Rivera g p: ° UtIIIZIng and bUlIdlng Oﬂ: al already eStabIIShed accredlted
Met with Coordinator of *- T March1,202 i training program
Hospital System Pharmacy N iecions: Stud functi h hnic ded all - lated - Rotation: g prog '
Technician Training Program January 27, 2022 Introduced Specialty DCP Permissions: Students may function as a pharmacy technician, provided all requirements related to supervision are met ) The stdent wes o time for rtatons iy
to establish baseline of criteria Fin?:_liz;d J'Iﬂjjf'jﬂg schedule, | Pharmacy Techmician | _ _ Future Directions
e . d f{}l’ ]I[lI_‘:I- lf_':[[[ ti{}ﬂ o f ﬂé]-l EJCtl"i.FE! ﬂ.ﬂﬁl}%ﬂmﬁﬂtﬂ El.ﬂd Trﬂ]ﬂ;iﬁ TI'EI'C]:[ to ;_fﬂﬂdﬂfﬁhl]:_] Strongly agree Agres Meutral Dizagree strongly disagree
a Specialty Pharm student binder. egan creating team reviewed next steps Student Name: Preceptor: 7) The student met or exceed all the rotation objectives. o - - - -
e e breceptor training for staff and how support needed for Recruit and increase enrollment into the Specialty focused
strongly agree Agres Meutral Disagree strongly disagree - . - . -
/ — y N Azl v Validated e E e pharmacy technician training program rotation track.
Competency Area/Objective Competencyby: | Date Comments | e mm————————— - Maintain a high percentage of hiring and retaining students
I.-'". _D'Ctli'_'llhEI' ?_.E 2021 s 13 20272 ™ - ™, PI"B[:EFtEH" Initials Strongly agree Agree Meutral Disagree Strongly disagree f h g p g g g
Ontlined all technician- Created a binder for the March 23 i 2022 S.Eﬂil'n-jii?t ﬁhﬂff_’ﬂ'lﬂﬂiEtFS iI"IfED!EETIi::LE, ﬂrgalisi:gé Eﬂ?é’EED;ﬂiﬂg demﬂgraphic 4) The student worked with me to work out any scheduling conflicts or make ups for missed days. rom t e prog ram
... - - - . and clinical information for the Pharmacist Patient Care Process. - - - -
based positions within the  student to utilize and be Supervisors introduced _ ition Tor the Fharma _ _ _ congvanee  feee WA Dsee  Swolydssgec « Reassignment of current rotation for sterile compounding and
specialty pharmacy realm to signed off on. Each specialty Specialty Pharmacy 3.3 Assist pharmacists in the identification of patients who desire/require ] )
enanre students recerve team TEI]IEE-E!I;IIE;d a page that Technician Tl'ﬂlﬂ].ﬂ.g Track EDUHSEHHE to optimize the use of medications, equipment, and devices. 5) The student showed flexibility and the ability to adjust to changes. IV ad m IXtu reS tO Our H Ome I nfUS|On Pharm acy.
exposure and understand consisted of the standards and to staff in a staff meeting, 3.7 Assist pharmacists in the monitoring of medication therapy. : . . N N
- - tron dgree reg eutra IEdEree Ltron ISdEree
each position. objectives required and the along with the requirements 3.14 Collect payment for medications, pharmacy services, and devices. sives : | | : | SYEE AC kn OW| edgements
\ y . competency checklist. y tobea preceptor in the 3,26 Initiate, 'I.I'EFifW‘.f, and manage the EdediEEﬂﬂn af hi"iﬂg far mmplex &) The student showed interest and enthusizsm throughout the rotation.
prograim. j iali i rongly agree ree eutra isagree rongly disagree - 2 = -
- /| and/or specialized pharmacy services and goods. onevseee e vl D Soneydie * We would like to thank our Associate Director Terri Sue
_ 4.2 ‘ﬂ"ppl? patient— and mEdiEEtiﬂﬂ—SEfEt}f practicea in ESpEEtS of the 71 The student asked guestions and worked to ensure rotation objectives were addressed. - = = =
December 92021 p ™y e - pharmacy technician's roles. _ _ RUban fOI‘ her ||m|t|eSS Support and gl“dance.
Rotation objectives were December 13, 2021 ( 4.3 Explain how pharmacy technicians assist pharmacists in responding to Stronglyagree - Agres Neutral Hlsagree Strongly disagree
I ' - - - - March 28, 2022 emergent patient situations, safely and legally. 8] The student met and held up the pharmacy department’s standard of professionalism.
re?mwvsd to ensure Identified specialty technician _ ) | 45 ﬁ'ﬁ!’iiit pharmaciEt - the mediciticm FE%IGI'TE“I'EtiGI'I P—— : \ _— N S Disclosure: The authors of this presentation have the following to disclose concerning possible financial or personal
EumlecE with American content experts to create First Smdﬂf_lt begaﬂ_ on-site /- - D P : vonglyagree  Reres e SR Honely cisseree relationships with commercial entities that may have a direct or indirect interest in the subject matter of this
Society of Hﬂﬂlth‘ﬂﬁ'gtﬂm competency E]?Eﬂk-llﬁt for their week rotation portion of the 5) | would recommend this student for an open position within the department. presentation: Diaramalys Rivera, BA, CPhT; Alijah Kosarko, BA, CPhT; Vanessa Batista, CPhT; Brittany Dasher, BS, CPhT;
iﬂtﬁi [Asdl'g:?lﬁ respective team. T SPF'-T_W-“FT thﬂ'?f' i Swongiyagee  Agree Neutral Disagree Strongly disagree Sharee Parker, CPhT; Vinay Sawant, RPh, MPH, MBA : nothing to disclose.
stan ) echnician Training Tra
- 4 b r
\_ Y, Comments:

NASP Annual Meeting & Expo 2022. September 19-22, 2022



