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Company Name
UNC Health Shared Services Center Retail
Pharmacy

Location
Durham, North Carolina

Number of employees 57

Business type
Home Delivery and Specialty Pharmacy

Mission: Our mission is to improve the health
and well-being of North Carolinians and

others whom we serve. We accomplish this

by providing leadership and excellence in the
interrelated areas of patient care, education, and
research.

Vision: It is our vision to be the nation's leading
public academic health care system.

Additional information about UNC Health
UNC Health is a not-for-profit integrated health
care system owned by the state of North
Carolina and based in Chapel Hill comprised

of UNC Hospitals and its provider network,
the clinical programs of the UNC School of
Medicine, and eighteen hospital campuses
statewide.

The UNC Health Shared Services Retail
Pharmacy is an integrated health-system
specialty pharmacy serving patients in

North Carolina and Virginia, dispensing over
22,000 prescriptions each month. Through
partnership with the UNC Health Medication
Assistance Program it has achieved an 87%
prior authorization approval rate, a median
turnaround time of 2 days, and Q0% of patients
have a copay of $25 or less. In 2021, UNC
Health won an ASHP Best Practice Award for a
Pharmacist-Led Program Leading to Safe and
Efficient Outpatient Initiation of AML Venetoclax-
Based Regimen.

Contact information
Samantha Hogan:
samantha.hogan@unchealth.unc.edu
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