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Spotlight is designed to to keep you up to date with all the incredible organizations who ARE NASP and increase 
awareness about the amazing work and invaluable contributions of each of our corporate members. Spotlight also 
allows members to connect with each other.  

Company Name  
CitusHealth

Location
New York, NY

Number of employees 65 

Business type Technology

Mission / Vision: Powering the re-
imagination of healthcare through 
technology innovation and connected care

Additional information about  
Citus Health
CitusHealth offers home infusion and 
specialty pharmacies, as well as home 
health and hospice organizations, a 
single digital platform on which all forms 
of collaboration can occur securely and 
in real-time, making high-quality care 
more accessible and efficient. We are 
transforming the way thousands of patients, 
family caregivers, physicians, pharmacists, 
community service providers and care 
teams engage with each other every day.

This all from a vision from our co-founder 
and president, Melissa Kozak, BSN, RN. As 
a post-acute nurse, Melissa saw first-hand 
the communication and care coordination 
challenges connecting front line clinical 
teams with patients, field staff and partners 
in home-based care.  She also recognized 
that providers were relying on manual 
processes to communicate and deliver 
care, causing inefficiencies and decreasing 
quality of care.  Melissa teamed up with 
a leading healthcare technologist and 
founded CitusHealth in 2016 to tackle these 
challenges head on by providing secure 
solutions that support a high level of care 
team coordination and family engagement.

Contact information
Melissa Kozak, BSN, RN,  
Co-Founder and President
melissa.kozak@citushealth.com
646-300-1340


