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ParcelShield® provides predictive analytics and support
services that reduce risk for shippers and improve patient
or end-user satisfaction. ParcelShield has artificial
intelligence and machine learning predictive models that
provide real-time, carrier agnostic, deliverability risk-insight
to prevent package distress before it happens. And when
disruption and distress are unavoidable, ParcelShield
deploys support services to track, communicate, and
intercept critical packages to close the final mile, reduce
loss, and deliver for the patient or end user.

Locations
Corporate Office:

9400 Southpark Center Loop, Orlando FL 32819
Regional Offices:

122 Eastgate Dr. Danville, IL 61834

7555 Falcon Crest Dr Redmond, OR 97756

Number of employees
ParcelShield employs over 100 employees.

Business type

ParcelShield is a technology company leveraging data
and insights across carriers (FedEx, UPS, & USPS), helping
healthcare providers (SP, Pharma manufactures) ensure
that their package (medications) are delivered to the right
location and on time.

Mission and vision

For Patients Who Need 100% On-Time Service.
ParcelShield is dedicated to deliver the package to the
right location and on time. We Give 110%. When it comes
to life-critical, time-sensitive medical shipments, there

is a gap in traditional supply chains. The pharmacy and

healthcare industry need a solution they can rely on.
Enter ParcelShield—the premier technology and service
to protect against whatever life throws at your current
carrier. No matter the elements, No matter the conditions,
No matter the carrier. ParcelShield® is an added layer of
protection on national and regional deliveries that truly
need it, whether the circumstances are extreme or just a
result of our normal day-to-day lives.

Additional information about ParcelShield

ParcelShield is the premier provider of patient medication
protection. Specialty pharmacy typically encompasses
high-cost, high-touch medication for complex diseases.
For the patient, not receiving their medication on time can
result in huge concerns. That's a lot to ask of any business,
which is why ParcelShield is here to help. We understand
that the patient comes first. No more missed commitments
or package delays. No more reships and resends. No
more product loss. No more NPS detractors. No more
inefficiencies. No more lost business

Contact information
ParcelShield will provide new clients who are current NASP
members monitoring and tracking of parcels free of charge
for up to 60 days. Package intervention and rescues will
also be available for a fee during the 60-day period. Reach
out to ParcelShield today to learn more about how NASP
members can partner with ParcelShield and monitor and
track parcels free of charge.
Click here: https://go.parcelshield.com/NASPMembers
or call 855-804-9533
Email: info@parcelshield.com or visit our website:
www.parcelshield.com

each other.

NASP is pleased to announce our redesigned Spotlight: NASP Corporate Members of the Month program, expanding
our focus from one corporate member each month to four — and featuring one each week. Why the change? NASP
has experienced tremendous growth and membership diversification so this change is necessary to keep you up

to date with all the incredible organizations who ARE NASP. Spotlight is designed to increase awareness about the
amazing work and invaluable contributions of each of our corporate members and allow members to connect with
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