VANDERBILT §J UNIVERSITY

MEDICAL CENTER

RESULTS

Figure 4: Prescription Outcomes following Decision to Treat

OBJECTIVES

Primary objective: Evaluate prescription outcomes for

BACKGROUND

- Specialty medications can improve quality of life and reduce disease Figure 6: Time to Insurance Approval

symptoms in patients with advanced dermatologic disorders.? patients prescribed specialty medications . )
o _ o _ PA not pursued 120 ® ® 120
« Medication access hinges on navigating an insurance approval process S q biectives: ?) |
involving extensive documentation and time.? (Figure 1,2) econ a]':y 0 :jec IVES: | § ) ® ®
: o : . » Time from decision to treat to insurance approva : ( )
« The aims of this initiative were to evaluate specialty prescription _ o _ PP PA required PA approved
outcomes, time to insurance approval and pharmacist role in the prior * Patient dermatologic disease treatment history (28) (23) 15t level appeal g " " o
authorization (PA) process. * Frequency and type of objective clinical documentation > ’ approved S 2
... e i : © e O 3
_ _ _  The need for additional clarification prior to PA PA denied W (2) E s
Figure 1: Insurance Approval Required Documentation completion (3) J 1t level appeal 40 40
Medical justification | Previous therapies Clinical markers of disease de(T)Ed o%® ®
Including: prescribed and failed: | status: Q = ?9%¢0¢
* Indication (ICD10) |+ Name « Percent of body surface METHODS « PA ot pursued in 2 instances due to step therapy requirements. o .un"” 7Y "0.., .
 Disease severity « Duration area (BSA) involved Desian Sinale-center. retrosnective conort stud « 3 PAs were initially denied due to not trying formulary alternatives, ionte mot rea No Yes tionte roaui
« Outcome » Exact location of disease J J ’ P Y methotrexate, or not meeting all PA requirements. additional pharmacist Additional pharmacist ional pharmacist
Inclusion  Specialty agent-naive adult patients « The sole prescription for which the 15t level appeal was denied was clartication clarfieation
prescribed a specialty medication by changed to methotrexate. -~ ~
Figure 2: Medication Access Through Insurance Process outpatient dermatology clinic Clarification NOT required: Clarification required:
: Table 2: Secondary Outcomes Median: 7 d Median: 11 d
Beelear Bl by I\ reya e T PA Timeframe January 1 - June 30, 2019 : cdian, / days cdian: 11 days
to treat pharmacy b insﬂrance clarification approved Outcome N or Median (IQR) IQR 3-22 IQR 5-14
technician d or denied Time to approval, days 9 (3-14) E P=0.65 -
Benefits investigation (Bl), prior authorization (PA) ; ) _ _
RESULTS T_Ir_ea’Fm(Ient hlitory . « Overall, median time to insurance approval was 9 days.
_ _ _ _ _ _ opical agents . . i
Figure 3: Vanderbilt Specialty Pharmacist Role in Outpatient Oral agents 16 All'but 3 prescriptions were approved within 30 days.
Dermatology Clinic Phototherapy 4

Table 1. Sample Demographics (n=28)
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« Pharmacist clarification required in 15 of 28 (53.6%) prescriptions.
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