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Introduction
The Certified Specialty Pharmacist (CSP) credential has been developed to recognize individuals
who have demonstrated a sufficient level of knowledge and skill to provide competent
Specialty Pharmacy services. The CSP credential is a key indicator to employers, manufacturers,
patients, payers, other healthcare providers, and the public at large that a professional is an
expert in specialty pharmaceuticals. It demonstrates proficiency in Specialty Pharmacy
management duties in a variety of practice settings.
Individuals who earn the CSP credential have demonstrated knowledge of the professional
domains that encompass the tasks and knowledge required of a Specialty Pharmacy
professional in various practice settings. By passing the CSP examination, pharmacy
professionals not only display their aptitude in each specialized knowledge area, but also
present their expertise in Specialty Pharmacy with a CSP credential.
Specialty Pharmacy Certification Board
The Specialty Pharmacy Certification Board (SPCB) was established in 2012 to oversee the
development of credentialing for specialty pharmacists and related Specialty Pharmacy
professionals, implement policies and procedures for these certification programs, and to
oversee the development of the certification examination(s). In 2016, the SPCB Board became
an independent division within the National Association of Specialty Pharmacy (NASP). The
SPCB Board has the sole and exclusive authority for the CSP certification program and is
dedicated to promote the specialty pharmacists responsibility in maintaining the highest
possible quality standards to advance ethical practice and to advocate for professional
development to ensure that patients served receive safe, efficient care now and in the future.
The SPCB is responsible for developing and overseeing all aspects of the organization and
certification program as defined below.
Development and maintenance of the CSP examination, and other certification examinations, is
based on a Role Delineation Study process that
is designed to ascertain, directly from
practicing professionals, the frequency with
which prerequisite knowledge is applied in
practice and the importance or criticality of
this knowledge in Specialty Pharmacy practice.
Content is added to the examination only after
it has been identified through the Role
Delineation Study process and accepted by
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subject matter experts as required by the SPCB examination development policies in this
manual.
The SPCB is solely responsible for essential decisions related to the development,
administration, and ongoing maintenance of the certification program. The SPCB ensures that
all application and eligibility requirements, examination development and administration,
recertification requirements, and all certification program policies and procedures are directly
related to the purpose of the each certification program.

CSP VALUE
Certified Specialty Pharmacy (CSP™) certification is designed to:
→
→
→
→
→
→

Validate your experience
Build credibility
Differentiate yourself in a competitive job market
Protect patients by improving outcomes and reducing errors
Better meet payer requirements
Demonstrate your commitment to continued professional development

The SPCB developed the CSP™ certification to provide independent, verifiable evidence of
proficiency in specialty pharmacy practice.
The CSP credential demonstrates your specialty pharmacy experience and expertise to
patients, physicians, payers, pharmaceutical manufacturers, colleagues and employers.
Based on a national role delineation study and participation from a wide range of subject
matter experts using a nationally recognized certification program development process,
the CSP provides an objective, credible method for measuring the knowledge and ability of
specialty pharmacists.
Earning the CSP is the best way to demonstrate your knowledge and skill in the specialty
pharmacy field.
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Section 1: How to Apply for Certification
What is Certification?
SPCB developed the CSPTM certification program to set a standard of knowledge and distinguish
specialty pharmacists who have shown they have the skill and competence to perform the
requirements of the job. Professional certification is different than a training or educational
program. Training programs offer a certificate of attendance when an individual completes the
coursework, but they do not give a credential. Using a nationally recognized process to define
the roles and responsibilities of the industry professional, SPCB awards a credential after the
individual passes an exam to demonstrate their competence.
Eligibility
SPCB has developed eligibility requirements to ensure
that the certification application process is fair and
impartial.
Each eligibility requirement has been established to
ensure that certified individuals have an acceptable
level of knowledge, as evidenced by the examination
and education requirements, and skill, as evidenced
by the experience requirement, needed to provide
Specialty Pharmacy services at an intermediate level.
Requirements
All individuals who seek certification must meet the
established eligibility requirements. Candidates for
certification must meet the eligibility requirements in
effect at the time of their application for certification.
1. Bachelors of Science in Pharmacy (BSPharm)
or Doctor of Pharmacy (PharmD)
2. Current, active pharmacist license in good
standing, with no restrictions or pending
actions, in the United States

Meet eligiblity
requirements

Submit
application

Prepare for
and pass the
CSP exam

Earn your CSP
credential

Maintain
certification

3. No previous history of felony conviction
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4. Continuing Education: Complete 30 hours of Specialty Pharmacy continuing education
in the previous two years. All continuing education hours must be related to topics
included on the CSP examination content outline. Continuing education must be ACPE
accredited.
5. Experience: 3,000 hours total of Specialty Pharmacy practice within the previous three
years
6. Code of Conduct attestation
7. Passing score on the CSP examination
Meeting the Experience Requirement
Specialty Pharmacy practice is defined as pharmacy practice that includes medications and
pharmaceuticals that are high in cost, require special handling, are subject to limited or
restricted distribution, require ongoing assessment, treat rare diseases, or require active
monitoring of side effects; with an increased emphasis on patient management, medication
adherence, collaboration with other members of the health care team, an ability to use metrics
to drive optimization of patient care, and an ability to assist the patient to access additional
supportive resources.
Specialty Pharmacy practice includes both operational and clinical pharmacists who dispense
specialty pharmacy drugs as well as pharmacists who are responsible for the management or
direction of specialty pharmacists / specialty pharmacies. As an example job titles may include,
Staff Pharmacist, Clinical Pharmacist, Specialty Pharmacist, Pharmacy Manager, Clinical Services
Manager, Manger of Pharmacy Benefits, Director of Pharmacy, Director of Specialty Pharmacy
Practice, Director of Clinical Services, Director of Pharmacy Operations, VP Pharmacy
Operations, VP of Clinical Services, and VP of Specialty Pharmacy Development, Chief Pharmacy
Officer, etc.
The 3,000 hour experience requirement includes time spent working in Specialty Pharmacy
practice in a variety of capacities. For example, a pharmacist in a retail or hospital environment
with 6,000 hours of work experience who spends approximately 50% of his/her time working
with specialty pharmaceuticals would meet the requirement and should report only the
relevant specialty practice hours.
Eligibility Verification
SPCB reserves the right to verify any information provided as part of the application process. All
applications are online and only completed applications for certification can be submitted.
Applicants will provide their license number, expiration date, and state of license on the
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application form for SPCB verification that the license is current and in good standing.
Continuing education hours are entered into the online application system along with hours of
Specialty Pharmacy practice. The online application process requires that supervisors verify the
applicant’s Specialty Pharmacy practice hours – this is accomplished via either an employment
verification form or email attestation submitted by the supervisor(s).
Eligibility Appeal
Applicants who are notified that they do not meet the eligibility requirements may appeal this
decision by sending an email notice of the appeal to info@spcboard.org within 30 days of
receipt of the adverse eligibility decision. The notice will be forwarded to the Board of Directors
for review.
The Board will review the applicant’s information and will make a final decision regarding
eligibility. No new or additional information may be submitted with the appeal request. The
eligibility appeal will be reviewed within 45 days for receipt. Written notice of the final decision
will be sent to the applicant within 30 days of the review.
Application Requirements
To apply for certification candidates must demonstrate that they meet all eligibility
requirements. Apply online at www.spcboard.org.
SPCB offers two CSP exam appointment windows each year during the months of April and
October.
Application deadlines are as follows. Applicants are strongly encouraged to register early in
order to reserve an exam appointment time at the location of their choice.
→ Applications for April exams are due by March 15
→ Applications for October exams are due by September 15
Applications may commence May 1st for October testing, November 1st for April testing.
Candidates will be notified by email regarding acceptance of their application. Incomplete
applications may not be processed.
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How to Apply
To apply for certification submit the online application form at
http://www.spcboard.org/certification/apply‐now/. After you complete and submit your online
application, SPCB will verify the information you provided. If the application is found to be
complete you will receive an email notification that you have been approved to take the
examination and will receive instructions regarding scheduling an exam appointment during the
next exam administration window. If any deficiency is found, you will be notified by email.
Online Application
→ Once the application has been started it can be saved and finished later
→ A NABP number is required to start the online application process
→ The name of your application and your government issued ID must match
→ You must provide an active email address in your application. The email address entered
into the application will be used to confirm eligibility, send examination scheduling
instructions, and for other important communications. Please enter the email address
that you prefer to be used for these communications.
→ Add info@spcb.org to your ‘safe senders’ list to ensure you receive important
certification emails.
→ Applicants should have the following information available when filling out the
application:
 NABP number
 Pharmacy license state, number, and expiration date
 Title, company, start date, and hours worked for each Specialty Pharmacy job
position (up to 3,000 hours)
 List of Specialty CE completed in past 24 months up to 30 hours
→ When you application is complete click the orange “submit” button. Your application
will not be received by SPCB until the submit button is clicked.
→ You will receive an automated email confirmation after you submit your application. If
you do not receive confirmation that your application has been submitted, contact
info@spcboard.org.
All application information must be complete before the application can be submitted.
Applications may be denied based on failure to meet the eligibility requirements. If you have
questions regarding your application or problems submitting your application please contact us
at info@spcboard.org.
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Certification Fees
Certification fees are due at the time the application for certification, retesting, or
recertification is submitted.
Application for initial 2‐year certification

$550

Application for initial 2‐year certification, NASP member

$500

Re‐testing fee

$400

Recertification

$250

Candidates who fail the exam may re‐test at any exam site during the next testing window.
Recertification is required every two years. See Section 5: Maintaining Certification for detailed
information regarding the recertification requirement.
Scheduling an Exam
The CSP exam is offered at Comira test centers across the United States during the months of
April and October each year. A list of test centers is available at
http://candidate.comiratesting.com/comira/sitesearch.php. Exam appointments are available
Monday–Friday, 9:00 am – 5:00 pm in most locations with weekend hours available in many
areas. Candidates are encouraged to apply well in advance of the deadline to ensure their
choice of examination date and time will be available.
Once approved by SPCB to take the CSP exam, candidates will receive information on how to
schedule their exam appointment at a Comira test center. Candidates may schedule their exam
online or by phone.
Cancelling | Rescheduling Examination Appointments
Candidates may cancel or reschedule an examination appointment up to 24 hours prior to the
scheduled exam appointment to receive a partial refund less an administrative fee of $100.
Examination fees cannot be refunded for cancellations received less than 24 hours in advance
of the examination appointment.
No refunds of exam fees are available once a candidate has taken the exam.
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Section 2: Preparing for the Examination
How the Examination is Developed
The CSP examination is designed to assess the knowledge and skills required for certification in
the Specialty Pharmacy. The examination identifies individuals who have demonstrated
competence to perform the required duties without harm to patients.
SPCB, in partnership qualified psychometric consultants and panels of qualified Subject Matter
Experts (SMEs), ensures the examination is developed and maintained in a manner consistent
with generally accepted psychometric and educational testing practices. The SPCB oversees a
continual process of question writing, review and evaluation to ensure that exam content
remains up‐to‐date, accurate, and consistent with the exam content outline.
The SPCB selects diverse groups of qualified subject matter experts (SMEs) to participate in
exam development activities throughout the exam development process. SMEs are selected
based on their demonstrated expertise, experience level, geographic representation, and
specialty/practice area.
Role Delineation Studies (RDS) are conducted to identify and validate the knowledge and skills
which are measured by the examination. The results of the RDS serve as the basis for the exam.
SPCB conducted the initial RDS in 2012‐2013. An executive summary is published on the SPCB
web site at http://spcboard.org/index.php/certification/preparing‐for‐the‐exam. The content
for the exam and the content area weights were determined based on the outcome of the RDS.
Questions, or “items,” for the CSP exam are developed by trained SMEs. All items are reviewed
and approved by SME committees prior to use on the examination. New items are written on
an ongoing basis to ensure that the content of the examination remains accurate and up‐to‐
date.
CSPs interested in participating in the examination development process are encouraged to
contact SPCB for more information.
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Studying for the Exam
The CSP examination is a 125 question, multiple‐choice exam delivered via computer based
administration. 25 of the questions are pre‐test questions that will not affect your score.
Candidates have two hours to complete the examination session. The exam covers the
following topic areas. Candidates are encouraged to review these areas and the items listed
below in preparation for the exam.
As a certification organization, SPCB’s role is in developing and administering the exam. The
Board does not require, provide, or endorse any specific study guides or review courses.
CSP Examination Content
Domain

Weight

I. Intake

25%

II. Clinical Management

40%

III. Fulfillment

25%

IV. Outcomes

10%

Total

100%

Exam Content Outline
I. Intake (25%)
Conducting the patient intake process by receiving referrals, screening patient demographic
information, conducting benefits investigation, determining payor coverage for specialty drugs, and
exploring opportunities for patient financial assistance for qualified candidates.

1. Screen patient demographic and clinical information for suitability for Specialty Pharmacy services
2. Verify completeness of clinical information required (e.g. diagnosis code) to ensure that
prescription is appropriate

3. Obtain patient attestation as required by regulations (e.g. HIPAA, REMS)
4. Conduct benefits investigation and validation of insurance coverage for requested medication
(submit test claims) and coordinate benefits with multiple payors (e.g. dual coverage)

5. Determine payor coverage and which benefit channel (pharmacy claims, medical claims) is
required by medication, or optimal for patient when either channel is acceptable

6.
7.
8.
9.

Determine and communicate patient financial responsibility (copay)
Verify ability to obtain medication
Initiate and conduct prior authorization process
Determine profitability based on level of reimbursement for medication or fee‐for‐service
programs

10. Determine eligibility for specific clinical management programs
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11. Coordinate with patient care team and case management to provide non‐pharmacy services to
patients

12. Determine patient eligibility and need for financial assistance based on insurance, available
programs (e.g. PANF, Chronic Disease Fund, CPI), and patient financial burden

13. Work with patient care coordinator to enroll qualified patients in financial assistance programs
14. Bill payor under pharmacy benefit structure or medical benefit structure
II. Clinical Management (40%)
Managing patient care by coordinating with an integrated team of health care providers, assessing
clinical data, and optimizing therapy to ensure appropriateness and safety of medication use through
evidence‐based medicine, and to promote and monitor adherence and persistency.

15. Establish, document, and update patient clinical record
16. Assess clinical data for relevant characteristics that affect effectiveness of medication and
associated risks (e.g. comorbidities, contraindications, duplicative therapy, allergies age, weight)

17. Verify and document clinical appropriateness of medication to be administered, site of care,
route of administration, and medication strength, dose, and frequency

18. Collaborate with prescriber to determine suitable alternative medication when clinical
appropriateness of originally‐prescribed medication cannot be established

19. Address Risk Evaluation and Mitigation Strategies (REMS)
20. Develop individualized education plan for patients to achieve treatment goals
21. Educate patient on medication administration, treatment expectations, strategies for minimizing
or mitigating potential side effects, and importance of medication adherence

22. Follow up with patients individually to assess treatment progress and quality of life
23. Monitor patient adherence and persistency to medication
24. Investigate and address identified and expected barriers to adherence (e.g. fear of needles,
financial issues, side effects, forgetfulness) and implement appropriate adherence‐promotion
strategies (e.g. adherence aids, mitigation of side effects)

25. Enroll patient in specific clinical management programs
26. Collaborate with patient care team about patient progress toward treatment goals, medication
adherence, experience with side effects

27. Make changes to treatment protocols and individual patient treatment goals based on results of
clinical and patient‐reported outcomes

28. Manage patient treatment holidays and other extenuating circumstances
29. Manage patient discontinuation of medication
III. Fulfillment (25%)
Coordinating the processing, distribution, and delivery of referrals while maintaining product integrity,
managing inventory of specialty medications, following up with patients to ensure that they receive
medications, and billing for services rendered.

30. Verify that medication is available
31. Refer medication referral to another provider if unable to distribute medication
32. Dispense the medication prescription
33. Perform quality check for the accuracy of the medication dispensed (e.g. bar codes)
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34. Prepare and pack medication for delivery (e.g. temperature‐controlled packaging, handling of
fragile components, inclusion of necessary ancillary supplies)

35. Determine delivery location and make arrangements for the delivery and receiving of medication
package (verify shipping address, special instructions)

36. Ship the medication package using appropriate shipping method
37. Bill patient for services rendered
38. Contact patient prior to delivery of medication refill
39. Track medication shipments to ensure the integrity and receipt of the medication shipment
40. Resolve situations in which the integrity of medication shipment has been compromised or the
shipment was not received (e.g. proper disposal and handling of unused medication or
medication that is no longer suitable for use)

41. Conduct investigation in the case of discrepancy between patient and facility
42. Contact manufacturer for replacement of product in the case of patient misuse or product failure
IV. Outcomes (10%)
Defining, collecting, integrating, analyzing, and reporting data to promote and facilitate optimal
treatment outcomes and evaluate the pharmacoeconomic impact of service offerings.

43. Determine clinical, patient‐reported, operational, and financial data to be collected based on the
parameters of disease state and medication, and how data will be obtained from internal and
external sources

44. Determine patient, internal stakeholder, and external stakeholder requirements for data
reporting and structuring the format of reports to meet requirements

45. Obtain, collect, and extract clinical, patient‐reported, operational, and financial data
46. Integrate and reconcile clinical, patient‐reported, operational, and financial data from disparate
sources (e.g. electronic health records) and use standard data elements (e.g. data dictionary)

47. Analyze and interpret clinical and patient‐reported data to determine clinical and patient‐
reported outcomes to improve patient treatment and quality of life

48. Analyze and interpret operational and financial data to determine operational and financial
outcomes to evaluate the pharmacoeconomic impact of service offerings

49. Report clinical, patient‐reported, operational, and financial data and make recommendations to
patients, internal stakeholder, and external stakeholder

A variety of disease states associated with Specialty Pharmacy are included in the exam
questions. Exam questions include the disease states listed below.
Disease Area

Weight

Inflammatory Diseases (RA, Crohn's, Gout, Psoriatic, Arthritis)

20%

Oncology

15%

Infectious Diseases (Hepatitis C, HIV/AIDS, etc.)

10%

Multiple Sclerosis
Other Disease Areas: Bleeding Disorders (Coag, Anti Coag, Hemophilia);
Immune Deficiency (Ig, HAE, Alpha‐1); Transplantation; Diabetes; Cystic
Fibrosis; Infertility; Growth Deficiency; Blood Cell Deficiency

10%
10%
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Section 3: Taking the Exam
What to Expect on Exam Day
Candidates are eligible to take the CSP exam after their application has been approved by SPCB.
To provide a fair and consistent environment for all candidates, the exams are delivered using
standardized procedures following strict security protocols. Candidates are required to follow
all exam site rules at all times. Failure to follow these rules may result in termination of a
candidate’s testing session, invalidation of the candidate’s exam score and/or disciplinary
action.
During any portion of the exam candidates may make note of any items they feel may be unfair
or unclear. This feedback will be submitted to the SPCB for review. Feedback received from
candidates will be reviewed by the SPCB as part of the overall examination review and quality
assurance process. Candidates will not receive direct feedback regarding specific item decisions.
Taking the Exam
Identification
Candidates are required to present a valid, government issued, photo identification to gain
admission to the examination site. Acceptable identification is an unexpired government‐issued
photo ID with a signature (examples include driver’s license, passport, citizenship card, age of
majority card, and military ID card). The name on the ID must match the applicant name and
the photo on the ID must validate the applicant’s identity.
Exam Day
The following rules will be enforced on exam day:
→ Candidates must arrive at least 15 minutes prior to the scheduled start of the exam. Late
arrivals may not be accommodated. Fees are not refunded for missed exam
appointments.
→ Candidates must present acceptable identification. Please see the “Identification”
section above.
→ No study materials, documents, or notes of any sort are to be taken into the
examination area. No materials may be removed from the examination area.
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→ Candidates will be observed at all times during testing and should be aware that security
procedures are in place and will be enforced.
→ Candidates may not bring any electronic devices, notes, or reading material into the
examination area. Cell phones, backpacks, purses and other personal items are not
permitted. Candidates are encouraged to leave these items at home when possible.
Items brought to the test center will be placed in a secure area that is not accessible to
the candidate during the examination session. Basic calculators are permitted.
→ No questions concerning the content of the examination may be asked in the
examination area before, during, or after the exam. Proctors are not qualified nor are
they permitted to answer any questions about the content of the examination. Proctors
may answer questions about processes (e.g. time limit), but cannot interpret or explain
any information on the exam.
→ All candidates are expected to answer the exam questions independently. There is to be
no sharing of information, teamwork, or any other collaborative relationship with
another candidate during the exam. Any violation of this policy is considered to be
cheating. Any candidate engaged in this behavior may be subject to score cancellation
and not be allowed to sit for future administrations of the exam. See the disciplinary
policy for additional information.
→ No exam questions are to be discussed during or after the exam administration. Any
infraction of these terms is considered to be a violation of your ethical responsibilities
and subject to the disciplinary policy. It is also a violation of copyright law and exam
security.
→ Candidates should dress comfortably. While all test sites strive to ensure the exam is
given in a room that is neither too hot nor too cold, candidates should be prepared with
appropriate layered attire.
→ No food or beverage is permitted in the examination area.
→ Candidates may not communicate with anyone except the proctor during the exam.
→ Candidates are not permitted to bring guests, including children, to the testing center.
→ Candidates should complete their exams quietly, without disturbing others.
Cancelation and Rescheduling
Candidates may cancel or reschedule an examination appointment up to 24 hours prior to the
scheduled exam appointment to receive a partial refund less an administrative fee of $100.
Examination fees cannot be refunded for cancellations received less than 24 hours in advance
of the examination appointment. No refunds of exam fees are available once a candidate has
taken the exam.
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Special Accommodations
CSP complies with the guidelines set by the Americans with Disabilities Act (ADA) by providing
candidates with a qualified disability the opportunity to participate in CSP certification activities
by providing reasonable accommodations that do not negatively impact examination validity.
ADA regulations define a person with a disability as someone with a physical or mental
impairment that substantially limits one or more major life activities.
Requests for accommodations must be submitted via the “Requests for Accommodations
Form” located at the end of this handbook. Request forms are due as follows:
→ Accommodations requests for April exams are due by February 28th
→ Accommodations requests for October exams are due by August 31st
Cheating
Individuals suspected of cheating will be subject to the disciplinary policies and procedures.
Any incidents of suspected cheating, violation of any SPCB policies, disturbances, attempts to
remove test materials or notes from the testing room, or other exam‐related irregularities will
be reported immediately. All serious incidents will be investigated by SPCB. Testing
irregularities may result in termination of a candidate’s participation in the examination
administration, invalidation of exam scores, or other disciplinary action.
SPCB reserves the right to investigate any incident of suspected misconduct or irregularity.
Copyright Information
All proprietary rights to the CSP exam, including copyright, are held by the SPCB. In order to
protect the validity of the scores reported, candidates must adhere to strict guidelines
regarding proper conduct in handling these copyrighted proprietary materials. The law strictly
prohibits any attempt to reproduce all or part of the CSP exam. Such attempts may include, but
are not limited to: removing materials from the testing room; aiding others by any means in
reconstructing any portion of the exam; posting content on any discussion forum or web site;
and selling, distributing, receiving, or having unauthorized possession of any portion of the
exam. Alleged copyright violations will be investigated and, if warranted, prosecuted to the
fullest extent of the law. It should be noted that examination scores might become invalid in
the event of this type of suspected breach. Permanent revocation of certification may occur if
allegations are substantiated. See the SPCB disciplinary policy for further information.
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Changes in Contact Information
Applicants and certificants are responsible for keeping their mailing address and email address
up to date in the online application system. Your CSP certificate and welcome kit will be sent to
your mailing address. All other communication, notifications, confirmations, and reminders will
be sent to your email address. You may log in to the online system at any time to update your
contact information.

Section 4: After the Exam
Exam Results
Score reports will be issued directly to candidates at the test center immediately following the
exam. Score reports will include a “pass” or “fail” result and failing candidates will receive
information on their performance in each content domain area. You do not have to pass a
certain number of content domain areas in order to pass the exam. Pass/fail status is
determined by the total number of questions answered correctly. Passing candidates will
receive their CSP certificate and welcome information 2‐4 weeks following the close of the
exam window. Candidate’s exam results are confidential and will be released only to the
candidate, unless the candidate provides SPCB written authorization. SPCB will provide
candidates with duplicate score reports upon request for up to 2 years following the
examination date.
Understanding Your Scores
A criterion‐referenced standard setting process is used to establish the passing point for the
exam. This means that each candidate’s performance on the exam is measured against a
predetermined standard. Candidates are not graded on a curve and do not compete against
each other or against a quota.
This passing score for the exam is established using a panel of subject matter experts who
carefully review each exam question to determine the basic level of knowledge or skill that is
expected. The passing score is based on the panel’s established difficulty ratings for each exam
question. Under the guidance of our psychometrician, the panel develops and recommends the
passing point which is reviewed and approved by the SPCB Board. The passing point for the
exam is established to identify individuals with an acceptable level of knowledge and skill.
Receiving a higher than passing score is not an indication of more advanced knowledge or a
predictor of better job performance. All individuals who pass the exam, regardless of their
score, have demonstrated an acceptable level of knowledge.
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Re‐Examination
Candidates who fail the exam may re‐test at any exam site during the next testing window. A
new application and retest fee must be submitted for each exam attempt. Re‐tests cannot be
scheduled during the same month as the initial exam session.
Exam Appeals
Candidates who fail the exam and believe irregular testing conditions were a contributing factor
may file an appeal to the SPCB. All appeal requests must be made in writing and postmarked or
emailed no later than 7 days after the receipt of the exam score report. All appeals must
describe the suspected error or problem and the requested remedy. Notice of the SPCB’s final
determination will be provided to the applicant and the determination of the SPCB will be final.

Section 5: Maintaining Your Certification
Maintaining Certification
SPCB supports the ongoing professional development of its certificants. The mandatory
recertification process provides certificants with the opportunity to create an individualized
professional development plan, demonstrate the reinforcement and expansion of their
knowledge and skills, and retain their knowledge of current practice.
SPCB requires periodic recertification to promote professional development for specialty
pharmacists to ensure that individuals who hold the CSP credential maintain an ongoing
commitment to learning in their area(s) of practice to strengthen their knowledge and skills.
Recertification also provides encouragement to, and acknowledgement for, participation in
ongoing professional development activities. To support this purpose, the recertification
requirements require continuing education and professional development activities that
enhance ongoing professional development, encourage opportunities for new learning, and
provide a process for both planning and recording professional development achievements.
The two‐year time period established for recertification is based on both the scope of issues
that face specialty pharmacists and the SPCB’s acknowledgement that new practices, research,
and information are introduced in the field with enough frequency that professional
development activities should be conducted routinely so that certificants remain up to date
with both current best practices and emerging knowledge.
[ 17 ]

Recertification Requirements
Certification is valid for a two‐year period from the date of certification indicated on each
individual’s certificate.
Recertification applications must be submitted at least
4 months before the certification expires. Certificants
will receive a courtesy recertification reminder;
however it is the responsibility of the certificant to
submit a timely recertification application and retain
appropriate documentation of their continuing
education activities.
To maintain an active certification status all certificants
must:
1. Continually maintain an active US pharmacy
license in good standing. Any lapse in
licensure must be reported to SPCB within
15 days. Failure to report changes in
pharmacy licensure status will be
investigated under the Disciplinary Policy.
2. Have no previous history of felony records
or State Board suspensions. Any conviction
or State Board suspension must be reported
to SPCB within 15 days.
3. Complete an individualized learning path
questionnaire. The questionnaire is
designed to help inform and direct the
professional development activities of each
certificant.

Maintain
licensure; no
convictions,
suspensions

Individualized
learning path
questionnaire

30 professional
development
points

Code of
Conduct

Renewal
application

4. Earn 30 continuing education (CE) units. All CE must be ACPE accredited. CE may
include up to 10 hours of non‐clinical courses, however all continuing education
must be directly related to the practice of Specialty Pharmacy.
5. Re‐sign the Code of Conduct and maintain ongoing adherence to its requirements.
6. Submit a complete renewal application with all required documentation and fees by
the published deadline.
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ACCEPTABLE CONTINUING EDUCATION

All Continuing Education (CE) must be ACPE accredited. CE may include up to 10 hours of non‐
clinical courses, however all continuing education must be directly related to the practice of
Specialty Pharmacy.
RECERTIFICATION ACCEPTANCE:

SPCB will issue a recertification confirmation notice to the certificant once all recertification
requirements have been met. Recertification applications will not be accepted from individual’s
whose certification is in a state of suspension or that has been revoked.
All continuing education activities are subject to review and approval by SPCB. Credit is only
granted after the activity has been completed and documented. Credit is not granted for time
spent and networking or social functions or for breaks.
Verification Process:
In order to maintain the credibility and integrity of the certification process SPCB reserves the
right to verify any information provided on recertification applications. Requests for verification
may be made prior to recertification or at a future time. SPCB will review all recertification
applications for completeness. A portion of recertification applications will be randomly
selected for audit and additional verification procedures each year.
If any areas of non‐compliance are identified during the audit (or any review of a recertification
application) the individual will have 60 days to submit any required information. If the required
information is not provided the individual’s certification will expire at the end of the 60 days or
on the normal expiration date (whichever comes last).
Failure to Recertify:
Recertification is mandatory for all certificants. If certification is not renewed it will expire on
the last day of the month two years after the certification was last earned. Individuals whose
certification has expired or been suspended or revoked may not represent him/herself as an
SPCB certificant and may not use the credential until he/she receives official notice that the
recertification requirements have been satisfied or that certification status has been reinstated.
SPCB reserves the right to notify a certificant’s employer when certification is not renewed.
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Reinstatement:
If certification has been expired for 60 days or less, an individual may reinstate his/her
certification by meeting all of the recertification requirements, submitting a complete
recertification application, and paying the recertification fee and reinstatement fee. If the
application is approved, the individual’s expiration date for the reinstated credential will be the
same as if the certification had been renewed on time.
If certification has been expired for more than 60 days, an individual must reapply for
certification, meet all eligibility requirements in effect at the time of re‐application, and pass
the examination.

Section 6: Code of Conduct
Introduction
The SPCB Code of Conduct applies to each individual credentialed by the SPCB as a specialty
pharmacist or related Specialty Pharmacy professional; and, each individual seeking
certification from SPCB (candidates or applicants). In developing the SPCB Code of Conduct the
Board reviewed many resources including the position statements published by a variety of
pharmacy associations.
Specialty Pharmacists are responsible for maintaining medications that are often crucial for a
patient’s life. CSP’s have an ethical obligation to serve their patients while advocating for their
profession and managing pharmacy products and services in a fiscally responsible manner.
All applicants and certificants agree to the SPCB Code of Conduct (Code) as a condition of
certification. Violation of any portion of the Code may result in disciplinary action as outlined in
the Disciplinary Policy.
Purpose
The Code of Conduct establishes the basic ethical standards for the professional behavior of
SPCB certificants and candidates. The Code is designed to provide both appropriate ethical
practice guidelines and enforceable standards of conduct for all certificants and candidates.
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Code of Conduct
The SPCB supports appropriate, professional standards designed to serve the public. SPCB
certificants and candidates for certification provide Specialty Pharmacy services in a manner
that promotes integrity and reflects positively on the profession, consistent with accepted
moral, ethical, and legal standards.
Certificants and candidates have the obligations to practice Specialty Pharmacy in a manner
consistent with the certification standards and responsibilities set forth below. This includes the
obligations to maintain and demonstrate high standards of integrity and professional conduct;
accept responsibility for their actions; continually seek to enhance their professional
capabilities; practice with fairness and honesty; and, encourage others to act in a professional
manner.
SECTION 1: ADHERENCE TO LEGAL REQUIREMENTS

1. Adhere to all laws, regulations, policies, and ethical standards that apply to the practice
of Specialty Pharmacy.
2. Refrain from public behavior that is clearly in violation of professional, ethical, and/or
legal standards that apply to the practice of providing Specialty Pharmacy services.
3. Refrain from discrimination in professional activities, including relationships with
employees, employers, patients, customers and their families, and other professionals.
SECTION 2: ADHERENCE TO SPCB POLICIES & REQUIREMENTS

4. Follow all SPCB policies, procedures, requirements and rules. This includes the
obligation to be aware of and understand these policies and requirements.
5. Provide accurate and complete information to SPCB concerning certification and
recertification.
6. Keep confidential all examination information; including preventing unauthorized
disclosures of exam information. No part of the examination may be copied, recorded,
reproduced, shared, removed from the examination site or otherwise compromised in
any manner.
7. Cooperate with SPCB regarding matters related to the Code of Conduct including
complaint and/or disciplinary investigations.
8. Adhere to SPCB policies regarding the use and display of credentials awarded by the
SPCB.
SECTION 3: SERVICE TO PATIENTS

9. Promote the interest and safety of patients in all aspects of practice, including industry
interactions.
10. Treat patients with fairness and respect.
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11. Work within the healthcare team to ensure optimal drug therapy outcomes to improve
patients’ quality of life.
SECTION 4: PROFESSIONAL PERFORMANCE

12. Act honestly in the conduct of responsibilities and in all professional interactions with
others.
13. Deliver competent Specialty Pharmacy services.
14. Be accountable and responsible for his/her actions and behaviors.
15. Recognize the limitations of one’s professional ability (based on education, knowledge,
skills, and experience) and provide services only when qualified to do so.
16. Maintain the confidentiality of private and sensitive information, unless there is a legal
obligation to disclose the information.
17. Properly use all professional licenses, titles, degrees and all credentials and provide
accurate and truthful information regarding education, experience, qualifications, and
the performance of services.
18. Disclose any conflicts of interest or potential conflicts of interest and avoid conduct that
could cause a conflict of interest.
19. Adhere to the guidelines established by your regulatory body and employer regarding
soliciting or accepting industry gifts.
20. Participate in industry‐associated research only when that research meets accepted
ethical, regulatory, and scientific standards.
21. Contribute professionally as an author only in health care related publications that meet
accepted ethical, regulatory, and scientific standards.
22. Provide educational programs and materials with a fair and balanced presentation that
meet guidelines as established by recognized accrediting bodies, are peer reviewed,
and/or meet regulatory requirements.
23. Uphold high standards of professional behavior at all times in the specialty pharmacist
and related Specialty Pharmacy role.
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Section 7: Policies
Certification Verification
The names of certified individuals and their certification status are not considered confidential
and will be published by the SPCB. The certification status for any individual may be verified on
the SPCB web site or by contacting the SPCB office. An individual’s name and current
certification status will be verified upon request. Application status, information about whether
or not an individual has taken the exam, and score information will not be released.
Confidentiality
SPCB is committed to protecting confidential and/or proprietary information related to
applicants; candidates; certificants; and the examination development, maintenance, and
administration process.
Information about applicants / certificants, their application status, and their examination
results is considered confidential. Exam scores will be released only to the individual candidate
unless a signed release is provided. SPCB will not disclose confidential applicant /certificant
information unless authorized in writing by the individual or as required by law.
The names of certified individuals are not considered confidential and may be published by the
SPCB. Aggregate exam statistics (including the number of exam candidates, pass/fail rates, and
total number of certificants) will be publicly available. Aggregate exam statistics, studies and
reports concerning applicants /certificants will contain no information identifiable with any
applicant, unless authorized in writing by the applicant / certificant.
Records Retention
All SPCB documents are retained according to the records retention policy. Confidential
documents that are no longer required to be retained will be securely destroyed. Individual
examination results and active candidate/certificant data are permanently retained as are
records of disciplinary actions and investigations. Inactive applicant/certificant records are
retained for seven years after the file becomes inactive.
Statement of Nondiscrimination
SPCB does not discriminate based on race, color, national origin, sex, age, religion, marital
status, sexual orientation, or any other status that is protected by applicable law.
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Statement of Compliance with all Laws
SPCB is committed to compliance with all applicable federal, state, and local laws and
regulations including, but not limited to: confidentiality, nondiscrimination, employment,
business, privacy, maintenance of records, and disabilities.
Reports of unlawful activity will be referred to appropriate law enforcement and/or licensing
officials.
Use of the Credential
After receiving notification of certification, credentials may be used only as long as certification
remains valid and in good standing. Individuals may not use the CSP, or any other credential
awarded by SPCB, until they have received specific written notification that they have
successfully completed all requirements, including passing the exam. Certificants must comply
with all recertification requirements to maintain use of the credential. The certification mark
may be used only as long as certification is valid, after which time certification must be
renewed.
Certificants will receive a certificate that includes their name, credential awarded, and
expiration date. The certificate may only be displayed during the time period for which the
credential is valid. Certificates remain the property of SPCB and must be returned to SPCB upon
request.
For individuals who hold multiple credentials, the preferred order is: highest academic degree
followed by licensure and then national certifications.
Certification is a non‐transferable, revocable, limited, non‐exclusive license to use the
certification designation “CSP”, subject to compliance with the policies and procedures, as may
be revised from time to time. Except as permitted by this policy, any use or display of SPCB
certification marks and/or logos without the prior written permission of the SPCB Board of
Directors is prohibited. Education and training providers may not use the SPCB name, logos, or
certification marks to state or imply any approval or endorsement by SPCB or any affiliation
with SPCB.
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Section 8: Complaints and Disciplinary Actions
In order to maintain and enhance the credibility of the SPCB certification program the SPCB has
adopted the following procedures to allow individuals to bring complaints concerning the
conduct of individuals who are candidates or certificants of the SPCB.
In the event an individual candidate or certificant violates the SPCB Code of Conduct,
certification rules, or SPCB policies the SPCB Board of Directors may reprimand or suspend the
individual or may revoke certification.
The grounds for sanctions under these procedures may include, but are not necessarily limited
to:
1. Violation of the SPCB Code of Conduct.
2. Violation of established SPCB policies, rules and requirements.
3. Conviction of a felony or other crime of moral turpitude under federal or state law in a
matter related to the practice of, or qualifications for, employment support services.
4. Failure to maintain professional licensure
5. Gross negligence, willful misconduct, or other unethical conduct in the performance of
services for which the individual has achieved certification from SPCB.
6. Fraud or misrepresentation in an initial application or renewal application for
certification.
Information regarding the complaint process will be available to the public via the SPCB web
site or other published documents. A complete copy of this policy will be made available to any
individual upon request.
Actions taken under this policy do not constitute enforcement of the law, although referral to
appropriate federal, state, or local government agencies may be made about the conduct of the
candidate or certificant in appropriate situations. Individuals initially bringing complaints are
not entitled to any relief or damages by virtue of this process, although they will receive notice
of the actions taken.
Complaints
Complaints may be submitted by any individual or entity. Complaints should be reported to
SPCB in writing and should include the name of the person submitting the complaint, the name
of the person the complaint is regarding along with other relevant identifying information, a
detailed description of factual allegations supporting the charges, and any relevant supporting
documentation. Information submitted during the complaint and investigation process is
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considered confidential and will be handled in accordance with SPCB’s Confidentiality policy.
Inquiries or submissions other than complaints may be reviewed and handled by the SPCB or its
staff members at its discretion.
Upon receipt and preliminary review of a complaint involving the certification program the
SPCB certification manager in consultation with the President of the Board of Directors may
conclude, in their sole discretion, that the submission:
1. contains unreliable or insufficient information, or
2. is patently frivolous or inconsequential.
In such cases, the SPCB certification manager and President may determine that the
submission does not constitute a valid and actionable complaint that would justify
bringing it before the SPCB Board of Directors for investigation and a determination of
whether there has been a violation of substantive requirements of the certification
process. If so, the submission is disposed of by notice from the certification manager
and President to its submitter, if the submitter is identified. All such preliminary
dispositions by the President are reported to the Board of Directors at its next meeting.
Preliminary review will be conducted within 30 calendar days of receipt of the complaint.
If a submission is deemed by the President to be a valid and actionable complaint, the President
shall see that written notice is provided to the candidate/certificant whose conduct has been
called into question. The candidate/certificant whose conduct is at issue shall also be given the
opportunity to respond to the complaint. The President also shall ensure that the individual
submitting the complaint receives notice that the complaint is being reviewed by the SPCB
Board of Directors.
Complaint Review
For each compliant that the President concludes is a valid and actionable complaint, the SPCB
authorizes an investigation into its specific facts or circumstances to whatever extent is
necessary in order to clarify, expand, or corroborate the information provided by the submitter.
The President appoints a Review Committee of three or more individuals, who may or may not
be members of the SPCB Board of Directors to investigate and make an appropriate
determination with respect to each such valid and actionable complaint; the Review Committee
may review one or more such complaints as determined by the President. The Review
Committee initially determines whether it is appropriate to review the complaint under these
Procedures or whether the matter should be referred to another entity engaged in the
administration of law. The timeline for responses and for providing any additional information
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shall be established by the Review Committee. The review and investigation will be completed
in an appropriate amount of time, not to exceed 6 months, unless there are extenuating
circumstances that require an extended time period. The Review Committee may be assisted in
the conduct of its investigation by other members of the SPCB or by SPCB staff or legal counsel.
The President exercises general supervision over all investigations.
Both the individual submitting the complaint and the candidate/certificant who is the subject of
the investigation (or his or her employer) may be contacted for additional information with
respect to the complaint. The Review Committee, or the SPCB Board of Directors on its behalf,
may at its discretion contact such other individuals who may have knowledge of the facts and
circumstances surrounding the complaint.
All investigations and deliberations of the Review Committee and the SPCB are conducted in
confidence, with all written communications sealed and marked "Personal and Confidential,"
and they are conducted objectively, without any indication of prejudgment. An investigation
may be directed toward any aspect of a complaint which is relevant or potentially relevant.
Formal hearings are not held and the parties are not expected to be represented by counsel,
although the Review Committee and SPCB may consult their own counsel.
Members of the Review Committee shall be reimbursed for reasonable expenses incurred in
connection with the activities of the Committee.
Determination of Violation
Upon completion of an investigation, the Review Committee recommends whether the SPCB
should make a determination that there has been a violation of SPCB policies and rules. When
the Review Committee recommends that the SPCB Board of Directors find a violation, the
Review Committee also recommends imposition of an appropriate sanction. If the Review
Committee so recommends, a proposed determination with a proposed sanction is prepared
under the supervision of the President and is presented by a representative of the Review
Committee to the SPCB along with the record of the Review Committee's investigation.
If the Review Committee recommends against a determination that a violation has occurred,
the complaint is dismissed with notice to the candidate/certificant, the candidate/certificant's
employer, and the individual or entity who submitted the complaint; a summary report is also
made to the SPCB Board of Directors.
The SPCB reviews the recommendation of the Review Committee based upon the record of the
investigation. The SPCB may accept, reject, or modify the Review Committee's
recommendation, either with respect to the determination of a violation or the recommended
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sanction to be imposed. If the SPCB makes a determination that a violation has occurred, this
determination and the imposition of a sanction are promulgated by written notice to the
candidate/certificant, and to the individual submitting the complaint, if the submitter agrees in
advance and in writing to maintain in confidence whatever portion of the information is not
made public by the SPCB.
In certain circumstances, the SPCB may consider a recommendation from the Review
Committee that the candidate/certificant who has violated the certification program policies or
rules should be offered an opportunity to submit a written assurance that the conduct in
question has been terminated and will not recur. The decision of the Review Committee to
make such a recommendation and of the SPCB to accept it are within their respective
discretionary powers. If such an offer is extended, the candidate/certificant at issue must
submit the required written assurance within thirty days of receipt of the offer, and the
assurance must be submitted in terms that are acceptable to the SPCB. If the SPCB accepts the
assurance, notice is given to the candidate/certificant's employer and to the submitter of the
complaint, if the submitter agrees in advance and in writing to maintain the information in
confidence.
Sanctions
Any of the following sanctions may be imposed by the SPCB upon a candidate/certificant whom
the SPCB has determined to have violated the policies and rules of its certification program(s),
although the sanction applied must reasonably relate to the nature and severity of the
violation, focusing on reformation of the conduct of the member and deterrence of similar
conduct by others:
1.
2.
3.
4.
5.

written reprimand to the candidate/certificant;
suspension of the certificant for a designated period; or
suspension of the candidate’s application eligibility for a designated period; or
termination of the certificant's certification from the SPCB; or
termination of the candidate’s application eligibility for a designated period.

For sanctions that include suspension or termination, a summary of the final determination and
the sanction with the candidate/certificant's name and date is published by the SPCB. This
information will be published only after any appeal has either been considered or the appeal
period has passed.
Reprimand in the form of a written notice from the President normally is sent to a candidate/
certificant who has received his or her first substantiated complaint. Suspension normally is
imposed on a candidate/certificant who has received two substantiated complaints.
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Termination normally is imposed on a candidate/certificant who has received two
substantiated complaints within a two year period, or three or more substantiated complaints.
The SPCB may at its discretion, however, impose any of the sanctions, if warranted, in specific
cases.
Certificants who have been terminated shall have their certification revoked and may not be
considered for SPCB certification in the future. If certification is revoked, any and all certificates
or other materials requested by the SPCB must be returned promptly to the SPCB.
Appeal
Within thirty (30) days from receipt of notice of a determination by the SPCB that a candidate/
certificant violated the certification program policies and/or rules, the affected
candidate/certificant may submit to the SPCB in writing a request for an appeal.
Upon receipt of a request for appeal, the President of the SPCB establishes an appellate body
consisting of at least three, but not more than five, individuals. This Appeal Committee may
review one or more appeals, upon request of the President. No current members of the Review
Committee or the SPCB may serve on the Appeal Committee; further, no one with any personal
involvement or conflict of interest may serve on the Appeal Committee. Members of the
Appeal Committee may be reimbursed for reasonable expenses incurred in connection with the
activities of the Committee.
The Appeal Committee may only review whether the determination by the SPCB of a violation
of the certification program policies and/or rules was inappropriate because of:
1. material errors of fact, or
2. failure of the Review Committee or the SPCB to conform to published criteria,
policies, or procedures.
Only facts and conditions up to and including the time of the SPCB’s determination as
represented by facts known to the SPCB are considered during an appeal. The appeal shall not
include a hearing or any similar trial‐type proceeding. Legal counsel is not expected to
participate in the appeal process, unless requested by the appellant and approved by the SPCB
and the Appeal Committee. The SPCB and Appeal Committee may consult legal counsel.
The Appeal Committee conducts and completes the appeal within ninety days after receipt of
the request for an appeal. Written appellate submissions and any reply submissions may be
made by authorized representatives of the member and of the SPCB. Submissions are made
according to whatever schedule is reasonably established by the Appeal Committee. The
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decision of the Appeal Committee either affirms or overrules the determination of the SPCB,
but does not address a sanction imposed by the SPCB.
The Appeal Committee decision is binding upon the SPCB, the candidate/certificant who is
subject to the termination, and all other persons.
Resignation
If a certificant who is the subject of a complaint voluntarily surrenders his or her SPCB
certification at any time during the pendency of a complaint under these Procedures, the
complaint is dismissed without any further action by the Review Committee, the SPCB, or an
Appeal Committee established after an appeal. The entire record is sealed and the individual
may not reapply for certification by the SPCB. However, the SPCB may authorize the President
to communicate the fact and date of resignation, and the fact and general nature of the
complaint which was pending at the time of the resignation, to or at the request of a
government entity engaged in the administration of law. Similarly, in the event of such
resignation, the certificant's employer and the person or entity who submitted the complaint
are notified of the fact and date of resignation and that SPCB has dismissed the complaint as a
result.
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Section 9: Request for Accommodations Form
SPCB will provide reasonable and appropriate accommodations in accordance with the Americans with
Disabilities Act (ADA) for individuals with documented disabilities who request and demonstrate the
need for accommodation. ADA regulations define a person with a disability as someone with a physical
or mental impairment that substantially limits one or more major life activities. SPCB requires
documentation to validate the type and severity of a disability to enable accommodations to be
specifically matched with the identified functional limitation, in order to provide equal access to exam
functions for all examinees. Special accommodations must be requested in advance using the request
for accommodations form in the candidate handbook.
Requests for accommodations will be reviewed by the SPCB certification manager who will work in
partnership with the exam administrator to ensure appropriate arrangements for all approved requests.

Request for Accommodations Form

First Name

Last Name

Credentials

Name exactly as you would like it to appear on your certificate
Employer

Job Title

Address
City

State

Mobile Phone

Work Phone

Zip

Email

SPECIAL TESTING ACCOMMODATIONS
I request special accommodations as follows (check all that apply):





Special seating or other physical accommodation
Extended exam time
Separate exam room
Other (please describe):

Candidate’s Name

Signature

Date
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PROFESSIONAL DOCUMENTATION
Professional evaluation must have been made no earlier than 3 years prior to application
I have evaluated

on ____ / ____ / _____ in my
date

candidate name
capacity as a

. I have been informed of the nature of the
professional title

examination to be administered. It is my opinion that because of this candidate’s disability, as
described below, he/she should receive the special testing accommodations requested above.
DESCRIPTION OF DISABILITY (PLEASE ATTACH ANY SUPPORTING DOCUMENTATION):

If extra exam time is recommended, please specify the amount of time requested (e.g. 1 extra hour):

Professional’s First Name

Professional’s Last Name

Professional License Number

State of Issue

Employer

Credentials

Job Title

Address
City

State

Mobile Phone

Work Phone

Zip

Email

Printed Name

Signature

Date
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